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AHOTAIIA

binsscpkuii B.I'. BripoBakeHHs i1HHOBAIIHUX TEXHOJIOT1H Ha ITIAMPUEMCTBAX
Xap4yyBaHHSI.

Y pob6OTi PO3rIASHYTO CYTHICTh KOHKYPEHINi Ta KOHKYPEHTOCIIPOMOXKHOCTI
3aKJaJy PECTOPAHHOro TrochnojapcTBa. BuBueHo QakTopu, 10 BHU3HAYAIOTH
KOHKYPEHTOCIPOMOKHICTh 3aKjaay pecTopaHHOro rocrnojapctBa. O3HallOMIIEHO 3
IHCTPYMEHTApiEM OLIHKK SIKOCTI OOCIyrOBYBaHHS CIIOKMBAYiB  IIIPUEMCTB
XapuyyBaHHSI.

Takox mpeacTaBiacHa opraHizaliifHO-eKOHOMIYHA XapaKTepUCTHKA PECTOPaHY
«River». IIpoBeneHO MOCHIKEHHSI PIBHS JIOSJIBHOCTI CIIOKHBAYiB 3a JIOIIOMOTOIO
Innexcy NPS. IIpoananizoBaHo piBeHb KIIIEHTCHKOTO CepBiCY B pecTopaHi «Rivery.

[IpencraBieHo 1HHOBAIIWHI METOJM BIOCKOHAJEHHS KaJIpPOBOI MOJITHKU SK
nepeayMoBa 3MIIHEHHS KOHKYpeHTHOi mo3ullii pectopany «River». IIpoBeaeHo
PO3pOOKY KOMIUIEKCY IHHOBAIlIMHMX 3aXOMdIB IMOJ0 3a0e3MeueHHs KOHKYPEHTHHUX
nepesar pectopany «Rivery. [loOygoBana cucteMa KIiEHTOOPIEHTOBAHOTO CEPBICY B
KOHTEKCTI MiIBUILEHHS KOHKYPEHTOCIIPOMOXKHOCTI pecTopany «River».

Kiro4oBi croBa: KOHKYpEHIIS, OIlIHKA, KaJpoBa IMOJITUKA, JOSUIbHICTb,
00CITyroByBaHHS.

SUMMARY

Bilyavsky V.G. Implementation of innovative technologies at food enterprises.

The essence of competition and competitiveness of restaurant establishment is
considered. The factors that determine the competitiveness of a restaurant
establishment have been studied. Familiarize yourself with the tools for assessing the
quality of service consumers of food businesses.

The organizational and economic characteristics of the River Restaurant are
also presented. Consumer loyalty research was conducted using the NPS Index. The
level of customer service in the River Restaurant is analyzed.

Innovative methods of improving personnel policy as a prerequisite for
strengthening the competitive position of River Restaurant are presented. The
complex of innovative measures to ensure the competitive advantages of the River
Restaurant has been developed. The system of customer-oriented service was built in
the context of increasing the competitiveness of the River restaurant.

Keywords: competition, evaluation, personnel policy, loyalty, service.
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