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AHOTAILUS

[Tpumoctka P.K. IlopiBHsuIbHUN aHami3 HACTPOiB MAIIEHTIB JEp)KaBHUX 1
MPUBATHUX KJIIHIK (Ha MPUKJIaIl KOMEHTapiB 1pJIaHAChKOTO OHJIAMH MOPTAaIy).

B xoai mpoBeneHHs AOCTIIKEHHS BHBYEHI TEOPETUYHI 3acaau, OCHOBHI
MOHSATTS 1 0COOJIMBOCTI TIPOBENICHHSI aHAJI3Y AYMOK MaIll€HTIB, 1[0 KOPUCTYIOTHCS
MoCJayraMM TpUBATHUX 1 JEp)KaBHUX JliKapeHb. B poOOTI 3acTocoBaHa Teopis
Opinion mining, a TAKO>K OCHOBH1 IHCTPYMEHTH TEKCTOBOT aHAJIITUKH.

BukopucroByroun KoMeHTapi, 310paHi 3 Jep>KaBHOI OHJaWH-TIaTGOpMU
Ipnannmii  (http://www.ratemyhospital.ie/), = OyB  NpoBeleHO  TeMaTUYHE
MOJICJIIOBAHHSI 1 CEHTHMMEHT aHaji3 JOCBIy MAIli€eHTiB JiKapeHb. [IpoBeneHo
NOPIBHSIHHS CWJIBHUX 1 CJIa0KMX CTOpIH MPUBAaTHUX 1 JIEp)KaBHUX JIKapeHb, a
TaKOX CTYITIHb 3aIHTEPECOBAHICTD MAIlI€HTIB PI3HUMHU aCIIEKTaMH X JiSITLHOCTI.

KiarouoBi cioBa: mopiBHsIbHUN aHami3, Opinion mining, CEHTHMEHT

aHaJl3, TEKCTOBA aHAIITHKA.



SUMMARY

Primostka R.K. Comparative analysis of the mood of patients in public and
private clinics (on the example of the comments of the Irish online portal).

The study examined the theoretical foundations, basic concepts and features
of the analysis of the opinions of clients using the services of private and public
hospitals. The paper uses the theory of Opinion mining, as well as the basic tools
of text analytics.

Based on the sample of comments collected from the Irish state online
platform (http://www.ratemyhospital.ie/), case modeling and sentiment analysis of
the experience of hospital patients were carried out. The comparison of the
strengths and weaknesses of private and public hospitals, as well as the degree of

interest of patients in various aspects of their activities

Keywords: comparative analysis, Opinion mining, sentiment analysis, text

analytics.
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