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AHOTALIA

[MonBopxo K.}O. Buxopucrtanus inctpymentiB CRM gna  3aGesnedeHHs
1 IITPUEMHUITBKOT JiSTHHOCTI.

Y po6oTi pO3TASHYTO TEOPETHUYHI aCMEKTH BUKOpPUCTaHHs 1HCTpyMmeHTiB CRM mist
3a0e3MeyeHHs MANPUEMHHIIBKOT TIAIbHOCTI. BU3HAU€HO €KOHOMIYHY CYTHICTh CY4aCHHUX
iHbopMariiHuX TexHoJorid. (OxapakTepu3oBaHO OCOOJMBOCTI, BHOM Ta 3ajadi
1HpOpMAIIHHUX TEXHOJOTIA B MIANPUEMHUIIBKINA MIAIbHOCTI. BU3HAUEHO POJb CydyacHUX
1HpOpMAIIHHUX TEXHOJIOTIH Y PO3BUTKY MiAIPUEMHHUIIBKOT ASUTHHOCTI.

3niiicaeno 3aranbHy xapaktepuctuka [IpAT «HEK «Ykpeneproy». [IpoananizoBano
30BHIIITHE CEPEJIOBHINE Ta TEXHIKO-eKOHOMIYHI moka3sHuku nisuibHOCTI [IpAT «HEK
«Yxpenepro». Orineno iHdopmariiai TexHosorii tTa CRM-cuctemy IIpAT «HEK
«YkpeHepro». BusHaueHo mpoOiieMu, MEPCHEKTHUBU Ta PEKOMEHJALll OO0 PO3BHUTKY
iHdopmariiinux Texnonorii [IpAT «<HEK «Ykpeneproy.

KirodoBi cmoBa: iHdopmariiai TexHosorii, CRM-cuctemu, CRM-TexHOIOT],
uupposi pimenas, CRM B mianpueMHULIBbKIN A1STBHOCTI.

SUMMARY

Podvorko K.Yu. Use of CRM tools to ensure business activity.

Theoretical aspects of the use of CRM tools to support business activity are considered
in the work. The economic essence of modern information technologies is defined. Features,
types and tasks of information technologies in business activities are characterized. The role
of modern information technologies in the development of entrepreneurial activity is
defined.

A general description of PJSC "NEC "Ukrenergo" has been carried out. The external
environment and technical and economic indicators of the activity of PrJSC NEC Ukrenergo
were analyzed. The information technologies and CRM system of PJSC NEC Ukrenergo
were evaluated. The problems, prospects and recommendations regarding the development
of information technologies of PJISC NEC Ukrenergo have been identified.

Keywords: information technologies, CRM systems, CRM technologies, digital
solutions, CRM in business activities.
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