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AHOTANIA

MaszanoBa A.B. MOHITOpHHT CTaHy PUHKY TFOTE€JIbHO-PECTOPAHHOrO O13HECY
B YMOBaX HEBU3HAYEHOCTI

OO0’eKT  AOCHIIKEHHS: TOTENbHO-PECTOPAaHHUU  OI3HEC B yMoOBax
HEBU3HAYCHOCTI.

[Ipeamer mocmiKeHHs: 0COOTUBOCTI BIUTUBY HEBU3HAUEHOCTI Ha Oi3HEC.

Mera poOOTH: T€OpeTHUYHE y3arajlbHEeHHsI, JOCTII)KEHHS CTaHy T'OTEJbHO-
pecTtopaHHoro 6i3Hecy Ykpainu B ymoBax BiiiHu Ta COVID-19.

Opep>kaHi BUCHOBKHM Ta iX HOBU3HA: BUSIBJICHO, 110 TOTEIbHO-PECTOPAHHUM
0i3Hec YKpaiHd 3MIr BUCTOSITMU B yMOBAaX HEBM3HAYEHOCTI Ta 3alpOBAJUTH HOBI
moxuuBOcTl. Ils  kBamiikamiiina poOoTa JOCHKYE aJanTalilo ToTelbHO-
pecTopaHHOro Oi3Hecy Ha mpukiaal Mepexi pecropaHiB «KBAJIPAT». 3rigHo
IPOBEACHOTO JOCIIHPKEHHS MOXJIMBO 3pOOUTH BUCHOBOK PO T€, 10 YKPATHCHKHIA
O0i3HEC BMUIO aJanTyeTbCsd [0 yMOB HEBU3HAYEHOCTI Ta BIPOBAIKYE HOBI
TEXHOJIOT1.

PesynpTat poboTH MOXYTh OyTH BHKOPHCTaHI ISl PO3POOKH IJIaHY Ta
aHaJi3y TOTEIbHO-PECTOPAaHHOIO O13HECY B MEPi0 HEBU3HAYEHOCTI.

Ksanidikamiitna podora: 60 ctop., 4 puc., 4 Tabiu., 1 miar., 34 npiTeparypHux

JDKepena.

KarouoBi ciioBa: HeBu3HaueHicTh, BiiiHa, COVID-19, nannemis, rorensHoO-

pecTopaHHUi Oi3HEC, BHYTPIIIHBO MEPEMIIIeH] 0COOH.



ANNOTATION

Mazalova A.V. Monitoring the State of the Hotel and Restaurant Business in
Conditions of Uncertainty

The research object: the hotel and restaurant business in conditions of
uncertainty.

The research subject: the characteristics of the impact of uncertainty on
business.

The research paper aims at theoretical generalization, study of the state of
the hotel and restaurant business in Ukraine in the conditions of war and COVID-
19.

The scientific novelty of the study: it was found that the hotel and restaurant
business in Ukraine was able to withstand the conditions of uncertainty and
introduce new opportunities. This qualification work examines the adaptation of
the hotel and restaurant business using the example of the "KVADRAT" restaurant
chain. Based on the conducted research, it can be concluded that Ukrainian
business skillfully adapts to conditions of uncertainty and implements new
technologies.

The result of this work can be used to develop plans and analyze the hotel
and restaurant business during periods of uncertainty.

The degree paper amount 60 pages. It is illustrated with 4 figures and 4

tables, 1 diagram, 34 references are used.

Keywords: uncertainty, war, COVID-19, pandemic, hotel and restaurant

business, internally displaced persons.
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