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AHOTAIISA

INuporosa B.B. BUKOPUCTAHHS TH®OPMAIIMHUX TEXHOJIOII B
TYPUCTUYHIN OIAJIBHOCTI / Ksagigikauiiina po0ora 0OakanaBpa 3a
crnenianbHicTio 242 «Typusm». IYAH, ninpo, 2024.

06’exm docnidocenns: chepa Typu3My, pISHOMAHITHI TiANPUEMCTBA, IO 3aMaIOThCS
HaJaHHSAM TYpPUCTUYHUX MOCTYT (Ha NMpuKIiIal TypareHTcTBa «lloixamu 3 HaMu»).
Ilpeomem oocniooxcennsn: 1T, £AK1 BOPOBAIKYIOTHCI Ta BUKOPUCTOBYIOTHCS B
TYpPUCTUYHIN cepi.

Mema pobomu: mnpoanHamizyBatd BHKOpUCTaHHA [T B TypUCTHYHIN HisUTBHOCTI
3aKOpJIOHOM Ta B YKpaiHi; Ha TpHUKIaAl TypucTuyHoro mianpuemcta «lloixamu 3
HaMU» BUSBHUTH TIOB’s3aH1 3 IIUM IE€pEBarv, BUKJIUKA Ta MOXKJIUBOCTI, a TAaKOX HaJlaTh
peKOMEeHJalli MO BIPOBAXKEHHIO W 3aCTOCYBAaHHIO B TYPUCTUYHIA diSUIBHOCTI
nepenosux IT.

Ooeporcani 8ucHOBKU ma ix HO8U3HA: BUSABIICHO, 10 BUKOpUCTaHHS [T B TypucCTHUHIM
JUSTBHOCT] CHpHUSIE MIJIBUILIEHHIO KOM(OPTY, 3aJ0BOJICHHS Ta JIOSUIBHOCTI KIIIE€HTIB, a
TaKOXX  KOHKYPEHTOCIPOMOXHOCTI, €()EeKTUBHOCTI, 3py4HOCTI B poOOTI Ta
NpUOYTKOBOCTI TypUCTHYHUX mianpueMcTB. Oxapakrepu3oano HoBiTHI [T (Ookueiiy,
VR & AR, III i MH). 3po6neHo aknent Ha [T, HampaBieHHMX Ha NEPCOHATI3AIIO
nocnyr. [IpoananizoBaHo A0CBiJ BUKOpUCTaHHsS nepenoBux IT cBiToBUMHU JigepaMu
TypUCTUYHOTO Oi3Hecy. [leTanbHO pO3IJISTHYTO HOBITHI MiAXOAM J0O 3a0e3MeyYeHHs
ki0epOe3nexku. OxapakTepu30BaHO LIMPOKUA aCOPTUMEHT KOHKpeTHuX cyyacHux IT-
MPOJIYKTIB, MPOTIOHOBAHUX JJISI BAKOPUCTAHHS B TYPUCTHUYHIN JT1SUTHHOCTI.

Pezynomamu oocniosxcenns cupusitoTh MOKpallleHHIO po3yMiHHs poui IT y cydacHomy
Typu3Mi; MOXYTb OYTH BUKOPHUCTaH1 JUIisl TIABUIICHHS €(PEKTUBHOCTI Ta Oe3MeKu
TSUTBHOCTI TYPUCTUYHUX KOMIIAHIM; IMOCIY>KMUTA OCHOBOIO ISl BU3HAUEHHS HOBUX
HaIMpPSMKIB JTOCIIIXKESHHS.

Kgamigikamiitna po6ora: 70 c., 1 puc., 7 Tabin., 32 mxepena.

Kniwwuosi cnosa: inpopmauiitni Texnonorii (IT), onnalH-maThopMH, MITYYHHM
iHtenekt (III), MoOINbHI  mOoAaTKM, TEpCOHANI3allsl TYPUCTUYHUX  MOCIHYT,

ki0epOesreka, TYPUCTUYHA JTISJIbHICTb.

3n00yBau Bikropis [IMPOI'OBA

ABSTRACT



Pyrohova V.V. USE OF INFORMATION TECHNOLOGIES IN TOURISM
ACTIVITIES / Bachelor's qualification work on specialty 242 ""Tourism". DUAN,
Dnipro, 2024.

The object of the study: the field of tourism, various enterprises engaged in the
provision of tourist services (on the example of the travel agency "Go with us").

The subject of research: IT implemented and used in the tourism sector.

The purpose of the work: analyze the use of IT in tourism activities abroad and in
Ukraine; on the example of the tourist enterprise "Go with us", identify the related
advantages, challenges and opportunities, as well as provide recommendations for the
implementation and application of advanced IT in tourism activities.

The obtained conclusions and their novelty: it was found that the use of IT in tourism
activities contributes to increasing the comfort, satisfaction and loyalty of customers, as
well as the competitiveness, efficiency, ease of work and profitability of tourism
enterprises. The latest IT (blockchain, VR & AR, Al and MN) is characterized.
Emphasis is placed on IT aimed at personalizing services. The experience of using
advanced IT by world leaders in the tourism business was analyzed. The latest
approaches to ensuring cyber security are considered in detail. A wide range of specific
modern IT products offered for use in tourist activities is characterized.

The results of the study contribute to the improvement of the understanding of the role
of IT in modern tourism; can be used to improve the efficiency and safety of travel
companies; serve as a basis for determining new directions of research.

Qualification work: 70 pages, 1 figure, 7 tables, 32 sources.

Keywords: information technologies (IT), online platforms, artificial intelligence (Al),
mobile applications, personalization of tourist services, cyber security, tourist activity.
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