YHIBEPCUTET IMEHI AJIb®PEJIA HOBEJIA
KADPEJAPA MEHE/UKMEHTY

KBAJII®IKALIHHA POBOTA
BAKAJIABPA

HA TeMy:

«BIIIOBLJIb YKPAIHCHKOI'O MAJIOI'O BI3BHECY HA COVID-
19 1 BINHY HA IIPUKJIAII TOTEJIBHOI'O BI3HECY»

BuxonaJja: 3100yBauka

[Vkypcy, rpynu ['PC-21 CnemniaabHOCTI

241 TI'oTenbHO-pECTOpaHHA CIIpaBa

OcgitHs nporpama ['oTenpHO-pecTopaHHa crpaBa
He6ora J1.M.

KepiBHuk: xanma.nepx.ymp., goueHT 3axaposa C.I.

Juimpo
2025



AHOTALIIA

Heobora JI.M. «BianoBiae ykpaincekoro manoro 0i3Hecy Ha COVID-19 1 BiliHy Ha
IPUKJIaAl TOTEIBHOTO O13HECY».

06 ’exm Oocniodcents: Maauil TOTENbHUN O013HEC Y KpaiHu.

lIpeomem OocniddcenHs. CydaCHUW CTaH Majoro roTeabHOro Oi3Hecy YKpaiHu B
yMOBaX HEBU3HAYEHOCTI.

Mema pobomu. KOMIUIEKCHE JTOCITIPKEHHS Ta BUBHAYCHHS 3MICTY Cy9acHOT'O CTaHy
MaJIoTo TOTEJIbHOTO O13HeCY YKpaiHu B yMOBaX HEBU3HAYEHOCTI.

Ooepoicani ucnosku ma ix HosusHa: Manuii roTeabHUN 013HeC YKpaiHU MPOTATOM
OCTaHHIX POKiB 3a3HaB 3HAYHUX TpaHChOpMaIIiil, 1K1 00yMOBJICHI PSAI0M 30BHIIIHIX
dakTopiB, BKIIOYAIOYM BIWHY, €KOHOMIYHY KpHU3y Ta BUKIWKH, IOB'SI3aHI 3
nangemietro COVID-19. 3a3nHadeHi BHUKIMKA CHPUYMHUIU TJIHOOKI 3MIHU Yy
CIIOKUBUYMX YIOA00aHHAX, OI3HEC-MOJICNIAX Ta CTPATErisX BeJICHHS Oi3Hecy, IO
BUMAara€e BiJ] BJIACHHWKIB Ta MEHEKEPIB TOTENIB THYYKOCTI Ta 1HHOBAI[IHHOTO
MiXO0My A0 aAamTaIii mij 3MiHeHI YMOBH. PO3BUTOK ToTensHOTO Oi3HECY YKpaiHu
B YMOBaX HEBU3HAUEHOCTI € IPEIMETOM JOCIIKEHHS 0ararbOX HayKOBIIB, ajie 1
TeMa I1I€ HEJOCTaTHhO JIOCHIPKEHA, M0 BUKIMUKAIO HEOOXIJTHICTh PO3POOKH
MPOMO3UIINA 1010 afanTalii CTpaTeriii po3BUTKY Majoro roTeJIbHOTO Oi3HEecy A0
3MIHIOBaHMX YMOB 30BHIIIHBOIO CEPEJOBHUINA, BKJIIOYAIOYM TIEOMOJITHYHY
HECTaO1IbHICTh Ta €KOHOMIYHI BUKJIHKH.

[IpencrapiieHi BUCHOBKH KBali(piKAIIHHOTO JOCTIHKEHHS MOJSATal0Th B TOMY, IO
pO3po0JIeHI peKOMEHaaIli IMoA0 ajanTalii TOTeIbHO-PECTOPAHHOTO Oi3HECYy
VYkpaiou 10 yMOB HEBU3HAYEHOCTI MOXYTh OyTH BHUKOPHUCTaHI BJIACHUKAaMH Ta
MEHEeDKepaMH MaJIMX TOTEIbHUX MIIMPUEMCTB JJIS ITABUINEHHS €(EeKTUBHOCTI X
TISUTBHOCTI.

JumiomHa poborta: 66 c., 7 puc., 12 tabn., 41 mxepeno.

Knrouoei cnosa: manuii roTelIbHUN O013HEC, HEBU3HAUEHICTh, manaemis COVID-19,
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SUMMARY

Neboga D.M. The response of Ukrainian small businesses to COVID-19 and the
war, a case study of the hotel indastry

Object of research: small hotel business in Ukraine.

Subject of research: current state of small hotel business in Ukraine in conditions
of uncertainty.

Purpose: comprehensive research and definition of the content of the current state
of the small hotel business in Ukraine in conditions of uncertainty.

Conclusions and novelty: The small hotel business in Ukraine has undergone
significant transformations in recent years, which are due to a number of external
factors, including war, economic crisis, and challenges associated with the COVID-
19 pandemic. These challenges have caused profound changes in consumer
preferences, business models, and business strategies, requiring hotel owners and
managers to be flexible and innovative in adapting to changing conditions. The
development of the hotel business in Ukraine in conditions of uncertainty is the
subject of research by many scientists, but this topic has not yet been sufficiently
researched, which has necessitated the development of proposals for adapting small
hotel business development strategies to changing environmental conditions,
including geopolitical instability and economic challenges.

The presented conclusions of the qualification study are that the developed
recommendations for adapting the hotel and restaurant business of Ukraine to
conditions of uncertainty can be used by owners and managers of small hotel
enterprises to increase the efficiency of their activities.

Degree thesis: 66 p., 7 figures, 12 tables, 41 references

Keywords: small hotel business, uncertainty, COVID-19 pandemic, military
aggression, recovery strategies, diversification, flexibility
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