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AHOTANIA

I'mun C.A. OCOBJIMBOCTI OPIAHIBAIIl TOCJIYI B KYPOPTHHUX
I'OTEJISX

Ob'exkmom 0OocniddcenHs: € KypOpTHI TOTEl, a TPEIMETOM - OCOOJIUBOCTI
oprasizallii mocJIyr y Takux roteisax Ha npukiaai «Atlantis Paradise Islandy.

Y mpomeci gochipkeHHs Oyau BHKOPUCTaHI PI3HI METOAHM, 30KpeMa aHaii3
HAYKOBOI JIITepaTypH, NOPIBHAILHUM aHATI3.

Mema Oocniodcenns: NoiaArae B PO3yMIHHI OCHOBHUX MPHUHIUIIIB Ta METO/IIB
yOpaBIiHHA KYPOPTHUM T'OTEJIEM, BUSBJIICHHI MPOOJIEMHHUX aCIEKTIB HOT0 JISIbHOCTI Ta
po3poO0Ili MPAaKTUYHUX PEKOMEHJAIINA sl MIABUIIEHHS WOro e(QeKTUBHOCTI Ta
KOHKYPEHTOCIIPOMOYKHOCTI.

3ae0anns pobomu: PO3TASHYTHM TMOHSATTS KYypOPTHOIO TOTENI0 Ta MOro
BHU3HAYEHHS B KOHTEKCT1 TOTENBHOTO Oi3Hecy.BUSBUTH BIIMIHHOCTI MK KypOPTHUMU
roTelsiMM Ta IHIIUMHU BUJAMHU TOTETIB (MIChbKi, Oi3Hec-roTeni, OyTIK-rOTell TOIIO).
JlocniauTy NpuKiIaay Kiacudikauii KypopTHUX TOTENIB HA OCHOBI PI3HUX KPUTEPIi.

[IpoanamizyBaru 3aranbHi BimoMmocTi npo Atlantis Paradise Island, Bximrouarouun
Horo pos3TamryBaHHSA, ICTOPit0 Ta CTPYKTypy. OIIHUTH CHEKTp MOCIYr, U0
nporoHyioThcss B Atlantis Paradise Island. IlpoanamizyBatu mpukiand HE3BHYAMHHUX
MOCITYT, TIO MPOTMOHYIOTHCA B KYpOPTHUX TOTENSIX MO BChOMY CBITY. 3anpONOHYBaTU
e(pEeKTUBHI MPAKTUKH MIOJ0 BIOCKOHAIEHHS CHUCTEMH 3BOPOTHBOTO 3B'SI3KY 3 TOCTAMU
«OTAMAN Resort. Hamatu pexomeHAilii ImoA0 BMOPOBAHKCHHS 1HHOBAIIHHUX
texHonorii 'y OTAMAN Resorty. YcTaHOBUTH MNPOMO3HUIIT MI0A0 MiJABUIICHHS
E€KOHOMIYHOI €()EeKTUBHOCTI KYpOPTHUX TOTEJIB B YMOBaX YKPaiHCHKOTO PUHKY.

Ooepoicani 8ucHosku ma ix HosusHa: BUCHOBOK JOCIIIKEHHS 30CEpeIKCHUN Ha
PI3HOMAHITHHX AaCHEKTax KypOpTHHX TOTeNiB, 30Kpema ixHIi Kiacudikamii,
0COOJIMBOCTSIX HAJ@HHS TOCIYr Ta MOXJIMBOCTSIX IMOKPAIEHHS OpraHi3allli MOCIYT.
HoBu3na mnonsirae y BHUSABICHHI HE3BMYAWHUX TOCIYr, BpaxyBaHHI 1HHOBALIMHUX
TEXHOJIOT1H Ta MAapKETHMHTOBHUX CTpAaTeriil IJIs 3aJlydyeHHs HOBUX KIIEHTIB. AHami3
MOKa3aB, M0 BIIPOBA/KCHHs 3a3HAYCHUX MPOIMO3UIIA MOXE MO3UTUBHO BIUIMHYTH Ha
EKOHOMIYHY e(eKTUBHICTh KYPOPTHHUX TOTETIB, 3a0e3reuyoun iXHIO
KOHKYPEHTOCIIPOMO>KHICTh Ta MPUOYTOK.

Kganidikamiitna po6ota : 60 ctp. 2 pucyHka, TabJIHIIS OJTHA.

Knrwowuoei cnoea: xypopt, kiacudikalilisi TroTeiiB, 00'€KT rocrojaproBaHHS,
THAWBITYaTbHAN MiIX11, [UTOBA ayAUTOPIS.



SUMMARY

Hnyp S. FEATURES OF THE ORGANIZATION OF SERVICES IN RESORT
HOTELS

The object of the research: are resort hotels, and the subject is the peculiarities of
the organization of services in such hotels on the example of «Atlantis Paradise Islandy.

Various methods were used in the research process, including analysis of
scientific literature, comparative analysis.

The purpose of the research: is to understand the basic principles and methods of
managing a resort hotel, identify problematic aspects of its activity, and develop
practical recommendations to increase its efficiency and competitiveness.

The task of the work: Consider the concept of a resort hotel and its definition in
the context of the hotel business. Identify the differences between resort hotels and
other types of hotels (city hotels, business hotels, boutique hotels, etc.). Explore
examples of classification of resort hotels based on various criteria. Analyze general
information about Atlantis Paradise Island, including its location, history and structure.
Evaluate the range of services offered at Atlantis Paradise Island. Analyze examples of
unusual services offered in resort hotels around the world. To propose effective
practices for improving the feedback system with «KOTAMAN Resort» guests. Provide
recommendations on the implementation of innovative technologies at OTAMAN
Resort. Establish proposals for increasing the economic efficiency of resort hotels in the
conditions of the Ukrainian market.

Conclusions obtained and their novelty: The conclusion of the study focuses on
various aspects of resort hotels, in particular, their classification, features of service
provision and opportunities for improving the organization of services. Novelty consists
in identifying unusual services, taking into account innovative technologies and
marketing strategies to attract new customers. The analysis showed that the
implementation of these proposals can positively affect the economic efficiency of
resort hotels, ensuring their competitiveness and profit.

Graduate work :60 pages 2 pictures, one table.

Keywords: resort, classification of hotels, business object, individual approach,
target audience.
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