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AHOTAIS

AGy Jlariex Awmip ®ampadoBuy. BrimB KopmopaTUBHOI KyJIbTypud Ha
3aJI0BOJICHICTh Ta 3aJTy4EHICTh CIIBPOOITHHKIB.

VY kBamidikauiiHii poOOTI 3AIMCHEHO KOMIUIEKCHUN aHali3 KOPIOPAaTUBHOI
kyabTypu TOB "Cnyx6a xposi "biodapma Ilnaszma" sx ocHoBU (opMyBaHHS
e(eKTHUBHOI B3aeMOIl MEpCcOHaTy Ta NIABUUIEHHS pPE3YJbTATUBHOCTI [ISJIBHOCTI
nigopueMcTBa. Y JIOCHIIKEHHI BU3HAYEHO KIIOYOBI YMHHHMKH, IO BIUIMBAIOTH Ha
(GbopMyBaHHS KOPHOPATUBHOI KYJbTYpH, MPOBEAEHO OILIHKY ICHYIOUUX EJIEMEHTIB —
€TUYHUX HOPM, CTaHAAPTIB MOBEIIHKH, CUMBOJIIKH, TPAIUIINA, CUCTEMU MOTHBAIl Ta
BHYTPIIIHBOI KOMYHiKaiii. OcoOJMBy yBary mpUIiJIEHO po3poOIll Ta OOTPYHTYBAHHIO
HOBUX KOPIOPATUBHUX CTaHAAPTIB, CHCTEMH 3a0XOUYEHHS Ta BUHATOPOKEHHS, @ TAKOXK
3aXOJ[IB 13 BJIOCKOHAJICHHS KOMYHIKAIlIMHUX TMpoIeciB. Y poOOTI 3amporOHOBAHO
nporpaMy HaBYaHHS MEPCOHAY AJIs BIPOBAKEHHSI HOBUX CTaHAAPTIB KOPIOPATUBHOI
MOBEI1HKH.

Kgamidikariitna poboTa ckianaeTbcs 31 BCTYIy, TPhOX PO3LTIB, BUCHOBKIB Ta
criicky jokepen. ImoctpoBana 12 tabnuusmu, 3 pucynkamu. Bukopucrano 49 HaykoBux
JUKeped.

KirouoBi cioBa: KoprnopaTuBHa KyJbTypa, KOPIOPATUBHI CTaHAAPTH, BHYTPILIHS
KOMYHIKaIlisl, CHCTEMa 3a0X0YECHHS

SUMMARY

Abu Daiyeh Amir Fashrafovych. The impact of corporate culture on employee
satisfaction and engagement.

The bachelor’s thesis presents a comprehensive analysis of the corporate culture at
LLC “Biopharma Plasma Blood Service” as a foundation for fostering effective employee
interaction and enhancing overall organizational performance. The study identifies key
factors influencing the formation of corporate culture, evaluates existing elements such
as ethical standards, codes of conduct, corporate symbols, traditions, motivation system,
and internal communication. Particular attention is given to the development and
justification of new corporate behavior standards, incentive and reward systems, and
measures to improve communication processes. The work proposes a training program
for employees to implement new corporate behavior standards.

The thesis consists of an introduction, three chapters, conclusions, and a list of
references. It is illustrated with 12 tables and 3 figures. The work cites 49 academic
sources.

Keywords: corporate culture, corporate standards, internal communication,
incentive system.
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