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AHOTAIIISA

KBanidikariitna pobota 3100yBaua 2-ro Kypcy, cuemiansHocTi 073 MeHemKMEHT
(ympaBiiHHA HaBYaubHMM 3akiagoM) (y ¢opmari wmarictp) (VuiBepcurer imeni
Anedppena HoGems, m. [lHinpo, kxadeapa memaroriku Ta IICHXOJIOTrii) NpHCBIYEHA
npobieMi po3poOKU, TEOPETUYHOrO OOIPYHTYBaHHS Ta €KCICPHMEHTANIBHIM mepesipii
IPOrpaMH yIPaBIIiHHA SKICTIO OCBITHIX MOCIYT Y 3aKJIajli 3arajbHOl CepeaHbOl OCBITH.

O6IpyHTYBaHO METOMOJOTIYHI MiJXOAM Ta METOAM MOCITIIDKEHHsS IpobieMu
YIIPaBIIiHH{ SKIiCTIO OCBITHIX MOCIYT Y 3aKJajli 3arajbHoi cepeHbOol OCBITH; HOHITIHHO-
KaTeropiallbHAMN amapaT JOCHIiIKeHHS MPOOJIeMH YIPABIiHHS SKICTIO OCBITHIX IOCIYT y
33CO.

Po3pobnenni kputepii OIIHKKM e(QEKTHBHOCTI CHCTEMH VIPAaBIiHHSA SKiCTIO
ocBiTHIX nocayr y 33CO. O6rpyHTOBaHO CHCTEMY YIIPABIiHHS SKICTIO OCBITHIX MOCIYT
y 33CO.

ExcrnieprMeHTaIbHO MEPEBIPEHO CUCTEMY YIIPaBIiHHS SKICTIO OCBITHIX MOCIYT Y
3aKJIa/li 3arajibHOI CepeaHbOI OCBITH.

Ha migcraBi aHamizy cTaHy po3poOJIeHOCTI MpoOJIEMH YIIPaBIiHHS SKiCTIO
ocBiTHiX nocmyr y 33CO BusBIeHO HaHOiLTBIN 3Hauylli HAYKOBI pPO3BigKH Ta
indopmaniifni mxepena, HOPMaTHBHI JOKYMEHTH B rajiy3i 3arajbHOI OCBITH (mep KaBHi
CTaH/JapTH, BUMOTH JI0 JIIICH3yBaHHS Ta aKpeIuTalii B OCBiTi, OpraHizaIlii MOHiTOpPHHTY
SKOCTI OCBITH, il yHpaBIiHCHKOTO CyNpOBOAY) K 0Gasuc JUIS YTOYHEHHS IOHSTINAHO-
KaTeropiajabHOro anapary JOCHIiPKEHHS, BU3SHAYCHHS HOro KIFOYOBHUX TEPMIiHiB.

Ilepenik KII0OY0BHX CJiB: YIpaBIiHHSA, SKICTb OCBITHIX IIOCIIYT, 3aKjal
3arajbHOI CepeIHBOI OCBITH.



SUMMARY

The qualification work of the 2nd year student, specialty 073 management
(management of the educational institution) (in the format of the Master's degree)
(Alfred Nobel University, Dnipro, Department of Pedagogy and Psychology) is
dedicated to the problem of development, theoretical substantiation and experimental
control of the service management program in general secondary education.

Methodological approaches and methods of research on the problem of quality
management of educational services in the institution of general secondary education
are substantiated; conceptual and categorical apparatus for research into the quality of
educational services quality management in the HLS.

Criteria for evaluating the effectiveness of the quality management system of
educational services in the HLS have been developed. The quality management system
of educational services in the HLS is substantiated.

The quality management system of educational services in general secondary
education has been experimentally tested.

Based on the analysis of the state of development of the problem of quality
management of educational services, the most important scientific intelligence and
information sources, normative documents in the field of general education (state
standards, requirements for licensing and accreditation in education, organization of
monitoring the quality of education, its management support) were identified as a basis
to clarify the conceptual and categorical apparatus of the study, to define its key terms.
Keywords list: Management, quality of educational services, general secondary

education institution.
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