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AHOTANIA

Bbponunpka C.I. Event - MeHEIKMEHT sIK CKJIaJioBa IOTEIbHO-PECTOPAHHOI
IHAYCTpIi

O6’ckm oOocnioocenns: OO0'€KTOM IOCHIUKEHHS € event-MeHEIKMEHT B
roreiabHoMYy mianpuemcTsi «Premier Hotel Odesay.

Ilpeomem Oocnioocenns: IlpenMeroM JOCHIDKEHHS € OCOOJHMBOCTI,
IPOLIECH, METOJM Ta IHCTPYMEHTH EVENt-MEeHEIKMEHTY, 110 3aCTOCOBYIOTHCS B
roreni «Premier Hotel Odesa», a TakoX NIUIIXH I1X BIOCKOHAJIEHHS JJIs
M1BUILICHHS €()EKTUBHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI1 MIAMPUEMCTBA.

Mema pob6omu: MeTow NOCHIIPKEHHSI € aHalli3 0cOOJMBOCTEH event-
MEHEDKMEHTY B rorenbHoMy mianpueMmcTBi «Premier Hotel Odesa» ta po3podOka
pEeKOMEHJAId 1100 BJAOCKOHAJICHHS YOPABIIHHSA TOMIAMH JJIsi MIJBUIIECHHS
e(EKTUBHOCTI Ta KOHKYPEHTOCTIPOMOXHOCTI TOTEIIO.

Ooeporcani sucnosku ma ix HosusHa: EVENt-MEHEKMEHT € KIFOUOBUM JIJIs
cydyacHux rotenis, 30kpema «Premier Hotel Odesay, migBuIyr04u IIHHICTD IS
KJIIEHTIB 1 KOHKYPEHTOCIIPOMOXKHICTh. ['0Tens Mae MOCBIJ y TIPOBEACHHI 3aXO0/IIB,
ane mnorpedye BIOCKOHAJIEHHS B IUIAHYBaHHI, 1HHOBAIlsiX Ta NapTHEPCTBaX.
OcobnuBa yBara mpuIICHA YOPABIIHHIO pU3UKAMH IS OE3MEKH TOCTEH.
Po3pobneno pexkoMmenmalii mojo0 MiHIMIZAIlI PU3MKIB 1 IUTAHIB JAid Y
HAJ3BUYANHUX CUTyaliaX. BHOpoBa/yKeHHS 3MiH MOXE MIABUIIUTUA JOXOAU 1
3aJI0BOJICHICTh KIIIE€HTIB. Pe3ynabTaTu MOCHIKEHHS MAalOTh MPAKTUYHY IIHHICTH 1
MOXYTh OyTH BUKOpHUCTaH1 roreieM. [lomanbuii qOCHiKEHHSI BApTO CHOPsIMyBaTU
Ha HOBI TPEHIU 1 CBITOBI MPAKTHKKW B event-meHemkmeHTi. HoBuzna pobotu
noJisirae B po3poOlll OpUTIHAIBHUX PEKOMEHJIalllil 1100 BAOCKOHAJIEHHS event-
MeHemkMeHTy B roteni «Premier Hotel Odesa», siki BpaxoBYIOTh cHemH(iKy
rOTeJI0, CydacHl TeHACHIIT Ta IHHOBAIIIHI T1IXO/H.

Pesynomamu  docniosxcenns moocyms Oymu euxopucmawi B TIpoIleCl
KOPIIOPATUBHOTO YIIPABIIHHS TOTENIB, 30KpeMa JIJIsl YAOCKOHAJIEHHS MapKETHHTY 1
MeHemkMeHTy rorento «Premier Hotel Odesay.

JlurmoMHa po6ota: 69 c., 9 Tab., 32 mKepena.

Knrouoei cnoea: Event-meHeIKMEHT, TOTENbHHI Ol3HEC, 3axoam, event-
1HAYCTpIs, TOTENI.



SUMMARY

Bronytska S.I. Event - management as a component of the hotel and
restaurant industry.

The object of the study: The object of the research is event
management at the hotel enterprise "Premier Hotel Odesa."

The subject of the study: The subject of the research is the features,
processes, methods, and tools of event management used at "Premier Hotel
Odesa,"” as well as ways to improve them to enhance the efficiency and
competitiveness of the enterprise.

The purpose of the work: The aim of the research is to analyze the
features of event management at the hotel enterprise "Premier Hotel Odesa™ and to
develop recommendations for improving event management to enhance the hotel's
efficiency and competitiveness.

The obtained conclusions and their novelty: Event management is
crucial for modern hotels, including "Premier Hotel Odesa,” as it enhances
customer value and competitiveness. The hotel has experience in hosting events
but needs improvement in planning, innovation, and partnerships. Special attention
Is given to risk management to ensure guest safety. Recommendations have been
developed to minimize risks and establish emergency plans. Implementing these
changes can increase revenue and customer satisfaction. The research results are
practically valuable and can be utilized by the hotel. Future research should focus
on new trends and global practices in event management. The novelty of this work
lies in the development of original recommendations for improving event
management at "Premier Hotel Odesa," considering the hotel's specifics, modern
trends, and innovative approaches.

The results of the research can be used in the corporate management
process of hotels, particularly for improving the marketing and management of
"Premier Hotel Odesa."

Thesis: 69 pages, 9 tables, 32 sources.

Keywords: Event management, hotel business, events, event industry, hotels.
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