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AHOTANIA
KBaJi(ikaniitHoi podoTn 3100yBaya
CrenanoBa OJiekcist AHApiioBHYA
Ha TeMy: «Oc00IMBOCTI KOMYHIKALII B coniaJbHUX Me/lia SIK nepeayMoBa
KOHCTPYHBAaHHS I'POMAISIHCHKOI'0 NPOTUCTOSTHHS

Kranidikamiitna pobora 3100yBaua 2-ro Kypcey, cremianbHocTi 053 «Ilcuxomoris»
(y dopmati marictp) (YHiBepcuter imeHi Anbbpena HoOens, m. JlHinpo, kadeapu
IHHOBAIIMHUX TEXHOJIOTIN 3 MEeIaroriKu, TICUXO0JIOTIi Ta COIiaTbHOI pOOOTH) IPHUCBIYCHA
po6JieMi 0cOOTMBOCTI KOMYHIKAIIi1 B COIIaTbHUX Me/I1a K MepeyMOBa KOHCTPYIOBaHHS
TPOMAISTHCHKOTO MPOTHUCTOSIHHS.

3a3Hau€HO, W0 TPOMAASHCHKE MPOTUCTOSAHHS SK MOJITUKO-TICUXOJOTTUHUI
(beHoMEeH € OJHMUM 3 €TaliB KOHTHHYYMY COLIQJIbHO-TIOJITHYHUX KOH(IIIKTIB,
PO3TAIIOBYIOUHCH MIJK COLIIaJIbHOO HAIPYKEHICTIO Ta COL[IaIbHUM KOH(DIIKTOM.

OOrpyHTOBaHO, 110 OJHMM 13 KPUTEpIiB BHUHUKHEHHS TI'POMAISHCHKOTO
NPOTUCTOSIHHSA € TOYaTOK BUOYIOBYBaHHs 00pa3y Bopora B JUCKYpCl SIK OJHOTO 3
TpaJMIiiTHUX 3ac001B 0DOPMIICHHS PI3HUX 1IECHTUYHOCTEH.

Buokpemneno, mo B yMoBax 3A1MCHEHHS AaKTHUBHUX MOJITUYHUX JUCKYCIH
CoIllaJIbHI Melia K crnenudiyHe cepeioBUIle KOMYHIKaIlli (JIMHaMiuHe, IHTEPaKTUBHE,
KOHKYPEHTHE Ta MPUHIIMIIOBO HE OOMExeHe B oOcsarax iHQopmarllli) — MocTaroTh sK
OpOCTIp JAMCKYPCHUBHOIO BIUIMBY Ha CYCHUIBCTBO 3arajoM Ta OKpeMi TIpymH
KOMYHIKaTOPIB.

Po3rasiHyTo aHamiTUYHY MOJEIb JIOCHIJPKEHHS TMOJITHYHUX JIUCKYPCIB Yy
COLIAVIBHUX Meqla, Mo 0a3yeTbcsd HAa KPUTHYHOMY AHMCKypc-aHamizi 3a MeroaoM H.
®depkiio (aHaml3 JIHTBICTUYHUX XapaKTEPUCTHUK, TUCKYPCUBHUX MPAKTHUK Ta COLIATBHUX
npakTuk). BoHa mnepen0Oauae MOCHITKEHHS KOMYHIKATUBHUX KEHCIB 3a KiJIbKOMa
O3HAKAMM: JIIHIBICTUYHA HACUYEHICTh TEKCTIB, HANPYXEHICTh OOpPOTHOM TUCKYPCIB Y
BIPTyaJIbHOMY CEpPEJIOBUII, HAMPYXEHICTh OOpPOTHOM IMCKYPCIB 1032 BIpTyalbHUM
CEpEAOBHIIEM, 13 MOAATBIITUM MOTAPHUM CITIBBIIHECECHHSM 3aJI€KHO BiJ 1IHTCHCHBHOCTI
MPOSIBY TOTO YH 1HIIIOTO KPUTEPIIO.

3a3HAuCHO, IO TPH KOMIIOHEHTH MOJICNl YMOXKJIUBIIOIOTh 1ICHTU(DIKAIIIO
OCHOBHUX  TMCUXOJOTIYHHUX  MPAKTUK, 110  I[UIECHPSIMOBAHO YW  HEYMHCHO
BUKOPHCTOBYIOTHCS TPYIIAMH 1HTEPECIB, a TAKOK 0COOJIMBOCTI BIATBOPEHHS TUCKYPCIB Y
COIIIAJIbHUX  Mexdla, CHOPUYMHEH] i€l  3rajaHux ocobmuBocted. CTpykTypa
TICUXOJIOTIYHOT MPAKTUKW BKJIIOYA€ BU3HAYCHHS METH (OYiKyBaHUM pe3yJbTaT 3 TOUYKH
30py KOMYHIKaTopa), CTOpOHHU B3a€MO/I1i (XTO 1 Ha KOr'0 BIUIMBAE, SIKI TPYNU KOHKYPYIOTh
3a yBary TONIIO) Ta IHCTPYMEHTIB (HEIMCKYPCUBHI Ta JUCKYPCHUBHI).

[Tin yac aHani3y KeiciB BU3HAYEHO TaKi MCUXOJOT1YHI MPAKTUKU TPOMAJITHCHKOTO
MPOTUCTOSIHHSA, SIK Cerperalisi 4WIeHIB CIUIBHOTH, aKTUBI3AIlIS «CIPOT 30HM», MOOLTI3aIIs
OMOHEHTa, TMepCcOoHai3alisl KOMYHIKATOpa, BHU3HAYEHHA KOPJOHIB JI03BOJIEHOTO,
JUCKpeIUTALlisl AUCKYPCY, KOHCTPYIOBAHHS BUHYBATIISI Ta 1HILIIOBAHHS PEaKIlii.

i mpakTUKK MOXKYTh KOHCTPYIOBATUCA TPyIaMU 1HTEPECIB B PI3HUX KOMOIHAIIAX
Ta 3 PI3HOIO0 €PEKTUBHICTIO, BEAYUYH MPH IIbOMY 10 (POPMYBAHHS PI3HUX MCUXOJIOTTUHUX
edeKTiB — MOHOTOHII, aMOIBaJIECHTHOCTI, AeceHcuOum3aIii abo amepTHOCTi. BigmosigHi
epeKTH MOXyTb OyTH BHKOPUCTaHI Ui BIJBOJIIKAHHS YBard CyCHUIbCTBA, 3MiHU



(HapoIIyBaHHS YM 3HWKCHHS) PIBHS MPOTECTHOTO MOTEHIANY, MIJIITOBXYBAaHHS IO
IMITYJIbCUBHUX 11, HAB’ 3yBaHHS CYNIEPEUWIMBUX 1/Iei UM CTUMYJIIFOBaHHS CYCILIILCTBA J10
MEPEOCMHUCIICHHS I[IHHOCTe — SK B MO3UTMBHOMY KIIIOUl, TaK 1 B HEraTUBHOMY.
BuzHaueHi 3aKOHOMIPHOCTI MOXYTh OyTH BHUKOPHUCTaHI TpylaMH I1HTEpECIB IS
KOHCTPYIOBAaHHS MOPSIIKY JIEHHOTO Ta BCTAHOBJICHHS JIOMIHYBaHHS BJIACHOTO JUCKYpPCY
Ha IMyOJIIYHUX apeHax.

[Tomaneini HayKOBI JOCHIPKEHHS TOJIATAIOTh B OIHIN BIUIMBY IICHUXOJIOTTYHUX
MPaKTUK Ha Pi3HI IiIJIbOBI TPYIH B CYCIUIBCTBI Y KOPOTKOCTPOKOBIM Ta JTOBTOCTPOKOBIM
MEPCIIEKTHBI.

Ilepenik KIHOYOBMX CJiB. TPOMAJSHCHKE MPOTUCTOSIHHS, COIUANbHI Meia,
rpyIoBa NoJiIpu3allisi, ICUXOJOTTYH] MPAKTUKHA, KPUTUYHUIN TUCKYpC-aHaI13.



SUMMARY
Peculiarities of Communication in Social Media as a Prerequisite for the
Civil Confrontation Construction

Master’s Degree Project of the 2-th year student, speciality «Psychology» (Alfred
Nobel University, Dnipro, Ukraine, Department of Innovative Technologies in Pedagogy,
Psychology and Social Work) is devoted to the problem of the peculiarities of
communication in social media as a prerequisite for the construction of civil opposition.

It is noted that civil confrontation as a political-psychological phenomenon is one
of the stages of the continuum of socio-political conflicts, located between social tension
and social conflict.

It is substantiated that one of the criteria for the emergence of civil confrontation is
the beginning of building the image of the enemy in the discourse as one of the traditional
means of creating different identities.

It is highlighted that in the conditions of active political discussions, social media
as a specific communication environment (dynamic, interactive, competitive and
fundamentally not limited in the amount of information) appear as a space of discursive
influence on society in general and individual groups of communicators.

The analytical model of the study of political discourses in social media, based on
the critical discourse analysis according to the method of N. Fairclo (analysis of linguistic
characteristics, discursive practices and social practices) is considered. It involves the
study of communicative cases according to several features: the linguistic saturation of
the texts, the intensity of the struggle of discourses in the virtual environment, the
intensity of the struggle of discourses outside the virtual environment, with further
pairwise correlation depending on the intensity of manifestation of one or another
criterion.

It is noted that the three components of the model make it possible to identify the
main psychological practices that are purposefully or unintentionally used by interest
groups, as well as the features of the reproduction of discourses in social media, caused
by the action of the mentioned features. The structure of psychological practice includes
defining the goal (the expected result from the communicator's point of view), the parties
to the interaction (who and whom is influenced, which groups compete for attention, etc.)
and tools (non-discursive and discursive).

During the analysis of the cases, such psychological practices of civil confrontation
as segregation of community members, activation of the "gray zone", mobilization of the
opponent, personalization of the communicator, definition of the boundaries of the
permissible, discrediting of the discourse, construction of the culprit and initiation of the
reaction were identified.

These practices can be constructed by interest groups in different combinations and
with different effectiveness, leading to the formation of different psychological effects -
monotony, ambivalence, desensitization or alertness. The corresponding effects can be
used to distract society's attention, change (increase or decrease) the level of protest
potential, push to impulsive actions, impose contradictory ideas or stimulate society to
rethink values - both in a positive way and in a negative way. ldentified patterns can be



used by interest groups to construct an agenda and establish the dominance of their own
discourse in public arenas.

Further scientific research consists in evaluating the impact of psychological
practices on various target groups in society in the short and long term.

Key words list: civil confrontation, social media, group polarization,
psychological practices, critical discourse analysis
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