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HA TeMY:
«B3aeM03B’ 130K TeMIIepaMEHTY i OCHOBHMX CTPATeriii MOBeAIHKH MOJIOJI Y
BUpimeHHi KoHGUIikTHUX cuTtyaniil (Ha npukjaagi TOB Eninentp K)»

Kaamnidixkariitna podora 3m00yBada 4-ro kypcy, crneuiansHocTi «Ilcuxomorisa» (y
dopmati bakanmasp) (VuiBepcurer imeni Anbppena HoOens, m. JlHinpo, kadempa
IHHOBAIIMHUX TEXHOJIOT1H 3 EJaroriku, ICUXOJIOT1i Ta COlllaIbHOI pOOOTH) MPUCBSIYEHA
npo6JieMi TEOPETHYHOTO OOTPYHTYBaHHS Ta EMIIIPUYHOTO JOCTIIKEHHS B3a€MO3B 3Ky
TEMIIEPAMEHTY 1 OCHOBHHUX CTpaTeriii MOBEAIHKH MOJIOAl BiKOM Bix 18 g0 25 pokiB y
BUPIIICHHI KOH(QIIKTHUX CUTYAIIii.

B cydyacHoMy CBITI KOH(IKT € HEBiJ’€éMHOI0 YaCTHHOIO CYCIUIBCTBA. Tomy
aKTyaJlbHUM € 3’SICYBaHHS CYTHOCTI KOH(IIKTY, CIOCOOIB HOro po3B’si3aHHS.
[TpunucyBanHst KOHGIIKTHIN AT KATErOpii METH JO3BOJISIE BUIITUTH CTOPOHU KOH(IIIKTY
K Ti, K1 MiJ 4ac CTBOPEHHS KOH(IIIKTHOI CUTYyallli YCBIJIOMIIIOIOTH CBOIO IMO3HIIIIO,
IUTAHYIOTh CBOI 111, CBIJOMO BUKOPUCTOBYIOTh 3aCO0U. 3B1JICH BUOKPEMIIIOIOTH PEAIbHUX
YYaCHHKIB KOH(IIIKTY BiJl TUX, IO BUCTYTAIOTh IHCTPYMEHTAMU, 3HAPSAASIMH, 3acO0aMu
00poTHOH Cy0’€KTIB KOH(MIIKTHOT B3aEMO/III.

OcoOucTICTh BBAXKAETHCS KOH(DIIKTHOIO TOA1, KOJIM ii MOXKHA OXapakTepH3yBaTH
3HAYHOI KOH(IIIKTOTEHHICTIO Ta TJIMOOKOI BHYTPIIIHBOIO JETEPMIHAIIIEI0, IO
HETaTMBHO BIUIMBAIOTh HA BCl aCHEKTH 11 KUTTEMISIIBHOCTI Ta ii MI>XKOCOOUCTICHY
B3a€MO/1110. BueH1 TaBHO BUSBUIIH, 110 KOKEH YYaCHUK KOH(IIKTY MO-P13HOMY IOBOJUTh
cebe, ajke B KOXKHOI JIIOJIMHU € CBOI 1HJIMBIAyaJIbHI BJIACTUBOCTI, a TOJIOBHA 3 HUX —
TemrnepaMeHT. Tox, MOXKHAa TOBOPHUTH IPO Te, 1[0 KO’KHA OCOOMCTICTh Ma€ BIACHUH, TaK
3BaHUU penepTyap MOBEAIHKA B KOH(IIKTI, CBOIO CTPATET1I0 HOTO BUPIIICHHS.

byno mpoBeneHo omuTyBaHHA, B SKOMY Opanu ydacTh mnpauniBHuku TOB
«Eminentp K» BikoM Binx 18 10 25 pokiB 3 pi3HUX (PYHKIIIOHATIBHUX MIAPO3LTIB. 3a
pe3ysbTaTaMu €KCIEPUMEHTAIBLHOTO JOCTIHKEHHSI y pOOOTI BCTAHOBJICHO, IO CEPENl
nepcoHaay JaHOl opraHizailii 3HaYyHO TNEPEBaKAIOTh TEMIIEPAMEHTH 3 IIIJIBHUIIICHUM
piBHEM HEUPOTH3MY. YCEPEIHEHOIO0 SKICHOI OI[IHKOI0 TEMIIEPAMEHTY CYy4acHOTO
npariBauka TOB «EminenTp K» MoxkHa BBaxkaTi 0co0y 3 MiABUIIEHOO 30y UTHBICTIO Ta
IHTpOBEPCIHHICTIO. TaKy X XapaKTepUCTUKY MAIOTh MPALiBHUKH, K1 3a/(1H1 Y BiAJI1aX
KOMILIeKTallii, npuiiomy ToBapiB Ta IT3. [IpauiBHUKIB BIAAUTY KIIEHTCHKOT MIATPUMKHU
TaKO’)X MO’XHA Ha3BaTH OCOOMCTOCTSIMH 3 BUCOKHM PIBHEM HEHPOTHU3MY, MPOTE BOHU
MarOTh 3HAYHO BUIIMKA PiBEHb BIAKPUTOCTI. 3 OTJISAYy Ha 1€, AOLULILHO FOBOPHUTH, IIO
OUIBILICTD 3 HUX XOJEPUKHU.

JocnipkeHHs: BUSBWIO, 110 Ounbmricte mnpaniBHukiB TOB  «Eminentp K»
OMHPAIOTHCS HA KOMIIPOMICHY CTPATETiI0 MOBEIIHKH Y XO/1 Pi3HOMAHITHUX KOHQIIIKTIB.
[le € nocuTh MO3UTUBHUM (PAKTOPOM BPAXOBYIOUH, IO XOJECPUKHU (SIKUX OUTBIIICT Cepe/T
PECTIOHACHTIB) OLIBII IPKO BUPAXKAIOTH CBOT €MOIIii, MalOTh PIlIydy MOBEAIHKY i HAaJITO
aKTUBHI Y OYJIb-IKMX BUIAX JISTIBHOCTI.

byno poskpuro it Te, mo mpaniBauku TOB «Eminentp K», ronoBHuM ymHOM,
BPIBHOBA)KEHI OCOOMCTOCTI, a/PKE XapaKTEPUCTUKH 1X HEPBOBOI AISUTHHOCTI (TaKi SIK CUja



30y/DKCHHSI, TAJIbMYBAHHS Ta PYXJIMBICTH) 3HAXOMATHCS B MEKaxX HOPMHU. T0OXK MOKEMO
TOBOPUTH MPO T€, IO CHIBPOOITHUKK OpraHizailii MaroTh J00pYy KOMYHIKAIlil0, JIETKO
WIyTh Ha KOHTAaKT 1 HE HACTPOEHI MECUMICTHYHO B poboTi. Cepen pPECHOHCHTIB
BUPAXEHUHN JIEMOHCTPATUBHUMN, TUKIOHIYHUH Ta €K3aJbTOBAHUHN TN aKLIEHTYaIlli.

BpeiuTi, oTpumani pe3ynbTaTi JOCIIIKEHHS BUSBUIINCS HACTYITHUMHU: XOJIEPUKU
KEPYIOThCS B X011 KOH(IIIKTY CTUJIEM CYNEPHUIITBA, CAHTBIHIKA — CTUJIEM KOMIIPOMICY.
MenaHxoMKA MPUCTOCOBYIOTBCSA JIO 1HINOI CTOPOHU KOHQIIKTY, a QuermMaTuku —
HaIllJIeH] Ha criBmpalrio. Llel ¢akT 103BOIMB YaCTKOBO MiATBEPAUTE TE, IO MPAI[iBHUKU
TOB «Eminentp K» 3 XonepwdHMM TEeMIIEpaMEHTOM CXWJIbHI OOMpATH CTPaTETiio
0e33amepeyHoro CyNEepHUIITBA TOPIBHIHO 3 IHIIUMH THIAMH TEMIIEPAMEHTy, a
CaHTBIHIKaM IMIIOHY€E IIUISX, IO Iepeadadae MOITyK KOMIPOMICHUX pimneHb. Te i came
MOXKHA CKa3aTd 1 MpO 1HIIN TUMK TEeMIEPaMEHTY: (hJIerMaTHYHI MPAIliBHUKU YCITIITHO
HAJaro/Kyl0Th KOHTAaKTH 3 OTOYCHHSM, @ OCh MEJAHXOJIKH — OOSThCA BCTyHaTH Y
CyIepeuKy.

[IpakTUyHa 3HAYYIIICTH JOCTI/DKEHHS TOJISArae y ToMy, mo kepiBHUIITBO TOB
«Eminentp K» Moske 3acTocyBaTd JlaHi, OTpUMaHI B pe3yibTaTli MPOBEACHOTO
COIIOJIOTIYHOTO  JOCTI/DKEHHS I MpO(UIAKTUKHM, 3amo0iraHHs Ta BYacHOTO
BPETYJIIOBaHHS KOHQIIIKTY y MPOIECI CBOEI TOCMOAAPCHKOT MISIIBHOCTI BIAMOBIAHO /10
THUIIIB TEMIIEPAMEHTY CBOIX CIIBPOOITHHKIB; MIPH PO3POOII PEKOMEHIAIIN TICUXO0JIOTIB
I0JI0 MPOOJIEMU B3a€MO3B’SI3Ky TEMIIEPAMEHTY JIIOJMHU BikoM Bija 18 10 25 pokiB 3
BaplaHTaMU ii KOH(QIIKTHOI MOBEAIHKH, a TAKOXK y cepl ONTUMI3aLlll EMOLIIITHUX CTaHIB
y Mpouecl KOHCYJIbTaTUBHOI, TPEHIHTOBOI Ta KOPEKUIHHOT pOOOTH MNPAaKTHYHHUX
TICUXOJIOT1B.

Ilepenik KJIOYOBHUX CIIB. memnepamenm, cmuilb NOBEOIHKU, KOHQIIKMHICMD,
KOMNPOMIC, NCUXOI02IUHEe OIA2HOCIYBAHHS, HEUPOMU3M, COYIaNbHA eMOYIUHICD.



SUMMARY
qualification work
Kashchenko Elena Sergeevna
on:
""The relationship between temperament and the main strategies of youth behavior
in solving conflict situations (using the example of Epicenter K LLC)"

Qualification work of the 4th year applicant (in bachelor format), specialty
«Psychology» (Alfred Nobel University, Dnipro, Department of Innovative Technologies
in Pedagogy, Psychology and Social Work) is devoted to the problem of theoretical
substantiation and an empirical study of the relationship between temperament and basic
behavioral strategies for young people aged 18 to 25 in conflict resolution.

In today's world, conflict is an integral part of society. Therefore, it is important to
find out the essence of the conflict, ways to resolve it. Attributing the conflict category to
the goal allows us to distinguish the parties to the conflict as those who, when creating a
conflict situation, are aware of their position, plan their actions, and consciously use the
means. This distinguishes the real participants in the conflict from those who act as tools,
tools, means of struggle of the subjects of conflict interaction. life and its interpersonal
interaction. Scientists have long noticed that each participant in the conflict behaves
differently, because each person has their own individual characteristics, and the main
one - temperament. Therefore, we can say that each individual has his own, so-called
repertoire of behavior in the conflict, his own strategy for resolving it.

A survey was conducted in which employees of Epicenter K aged 18 to 25 took
part from different functional units. According to the results of experimental research in
the work it is established that the staff of this organization is significantly dominated by
temperaments with a high level of neuroticism. An average qualitative assessment of the
temperament of a modern employee of Epicenter K LLC can be considered a person with
increased excitability and introversion. Employees involved in the departments of
picking, receiving goods and ITZ have the same characteristics. Customer support staff
can also be called individuals with a high level of neuroticism, but they have a much
higher level of openness. In view of this, it is reasonable to say that most of them are
choleric.

The study found that most employees of Epicenter K LLC rely on a compromise
strategy of behavior during various conflicts. This is a very positive factor considering
that cholerics (most of whom are respondents) express their emotions more clearly, have
decisive behavior and are too active in any kind of activity.

It was also revealed that the employees of Epicenter K LLC are mainly balanced
individuals, as the characteristics of their nervous activity (such as excitation force,
inhibition and mobility) are within the norm. So we can say that the employees of the
organization have good communication, are easy to get in touch with and are not
pessimistic in their work. Demonstrative, cyclonic and exalted types of accentuation were
expressed among the respondents.

Finally, the following research results were as follows: cholerics are guided by the
style of rivalry during the conflict, sanguine - by the style of compromise. Melancholics
adapt to the other side of the conflict, and phlegmatics - aimed at cooperation. This fact



has partially confirmed the fact that employees of Epicenter K LLC with a choleric
temperament tend to choose a strategy of undisputed rivalry compared to other types of
temperament, and sanguine is impressed by the way to find compromise solutions. The
same can be said about other types of temperament: phlegmatic workers successfully
establish contacts with others, but melancholics are afraid to enter into a dispute.

The practical significance of the study is that the management of Epicenter K can
use the data , obtained as a result of a sociological survey for the prevention, prevention
and timely settlement of conflict in the course of their economic activities in accordance
with the types of temperament of its employees; in the development of recommendations
of psychologists on the problem of the relationship of temperament of a person aged 18
to 25 years with options for its conflict behavior, as well as in the field of optimization of
emotional states in the process of counseling, training and correctional work of practical
psychologists.

List of key words: temperament, style of behavior, conflict, compromise,
psychological diagnosis, neuroticism, social emotionality.
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