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AHOTALIA
KBaJigikaniitHoi podoTn
MxkaBax Jlapunu MuxaitjgiBHu
HA TeMY:
«IHAUBIAYAJILHO-TICUX0JIOTIYHI 0CO0JIHBOCTI MPOSIBY
e€MOLiHHOT0 BUTOPAHHS BOJIOHTEPiB)»

Ksamidikariitna podora 3m00yBaua 2-ro Kypcy, creniaabHocTi «ColiaabHa
pobora» (y dopmari Marictp) (YHiBepcuter imeHi Anbhpena HobGemns, M. [nimpo,
Kadeapa 1HHOBAIIIMHUX TEXHOJIOTIH 3 MEeAaroriky, MCUXOJIOTii Ta COIllaJbHOI POOOTH)
IPUCBSIYCHA MPOOIEMI TEOPETUIHOTO OOTPYHTYBAHHS Ta €MIIIPUYHOTO JOCIIKESHHSI
0COOJIMBOCTEH MPOSIBY €MOIIIITHOTO BUTOPaHHS BOJIOHTEPIB.

AKTYalbHICTb JOCHIPKEHHS TPOOJIEMH €MOI[IITHOTO BUTOPaHHS BOJIOHTEPIB B
ICHYIOYMX YMOBax, BPaxOBYIOUM KUIBKICTh 3aJIy4EHHX JI0 BOJIOHTEPCTBA TPOMAJISTH
VYKpaiHnu Ta HEBU3HAUEHICTh TEPMIHIB TPUBAHHS F'OCTPOI KPU30BOI CUTYyallli B KpaiHi, €
OJIHIEIO 3 HAWBaroMimux 1 HabyBa€e 0COOJIMBOI 3HAYYIIIOCTI..

B Mekax TeopeTHYHOTO aHali3y OMpalbOBaHO HASBHY TEOPETHUHY Oa3y MO0
BUBYCHHS MOHATTS «€MOLIiHE BUTOpaHHs». CHHAPOM €MOLIWHOIO BUTOpPAHHS — L€
¢13uuHe, eMollifHe YM MOTHBaliliHE BHUCHaXEHHS. OCOOMCTICHI XapaKTEpUCTUKHU
JIIOJIUHM - 11€ 3HauyIli ()aKTOPU PO3BUTKY EMOIIMHOTO BUTOPAHHS.

Byno BHU3HaueHO aKTyaJlbHE TEOPETHUYHE MIATPYHTS 1HAMBIAYyaJbHUX Ta
TICUXOJIOTIYHUX OCOOJIMBOCTEH €MOIIIITHOTO BUTOpAaHHS BOJIOHTEPiB. Bucokuii piBeHb
TPUBOXKHOCTI 1 HHU3BKHI pPIBEHb EMOIIIHHOI CTIMKOCTI N0 CTpecy BiJ3HAYAIOTh
BOXJIMBUMHU (paKTOpaMH BIUIMBY Ha PO3BUTOK BUTropaHHA. [liaBuiineHa ocoOucTicHa
TPUBOXKHICTH MPU3BOJIUTH J0 HEBIIEBHEHOCTI Y CBOIX KOMYHIKATUBHUX MOJIHBOCTSIX,
MOB’si3aHAa 3 HETaTUBHUM COIIAJIBHUM CTaTycoM, (opMy€e KOHDIIKTHI B3aEMOCTOCYHKHU.
Tomy BHCOKHH PIBEHb TPHUBOXKHOCTI B JIIOAUHU € (PAKTOPOM pH3HKY 1 MOTpedye
Kopekili. IcHye morpeba B mOAANBIIOMY JOCHIPKEHHI €MOIIMHOTO 1HTENEKTY,
T00pPOCOBICHOCTI, JIPYKETOOHOCTI Ta BiAKPUTOCTI HOBOMY JOCBiAY, iX MEpeayMOB,
PO3BUTKY, K€ BiIKPUE MOKJIUBICTh OMTHUMI3aIlii B3a€EMUH 1 TISTILHOCTI JIFOJICH, TXHBOT
camopearizarii 4epe3 rHOOKE YCBIIOMJICHHS EMOIIIMHUX MPOIECIiB Ta CTaHIB, IO
BUHUKAIOTh HA MUIAXYy MIKOCOOMCTICHOT B3a€MOAIi Ta camomi3HaHHS. P03BUTOK
€MOI[ITHOTO 1HTEJIEKTY € 3HAUYIIMM YMHHUKOM I1JIBUILIEHHS TICUXOJIOTIYHOI KYyJIbTYpPH
CYCHIJILCTBA ¥ BUPIlIEHHS 0araTbox MpoOJeM JIH0JICTBA.

Ha ocHoBI mpoBeneHoro anamizy migiOpaHo akTyadbHl Ui COPMYJIbOBAaHOI
METH Ta TINOTe3 METOAUKHU JOCTIIHKEHHS OCOOJUBOCTEH TMPOSIBY EMOIIHHOTO
BUTOpaHHA. BilIHOCHO pe3yJIbTaTiB eMITIPUYHOTO TOCIIKEHHS 3’ ICOBaHO, BOJIOHTEPH 3
BUCOKMMH Ta HHU3bKUMHU TOKa3HUKAMH €MOIIIMHOTO BUTOpPAHHS BIJIPI3HSIOTCSA 3a
MOKa3HUKAMH TPUBOXKHOCTI, €MOIIHOI CTaOIIBbHOCTI, PO3yMIHHSA Ta YIPaBIIHHSA
EMOIIISIMUA, KOMYHIKaTUBHUX Ta OPraHi3aTOPChKUX CXUIIBHOCTEH, eKcTpaBepcii. Takox
JIOOATKOBO JOCIIKEHO B3a€MO3B’SI30K 3 TAaKMMH OCOOJIMBOCTSIMHU SIK €MOILIMHUN
1HTEJIEKT, T00POCOBICHICTD, IPYKEIFOOHICTh Ta BIAKPUTICTH HOBOMY JIOCBiY.

CuHJIpOM eMOIIIHHOTO BUTOPaHHS, KOJUM BMUKAE MEXAaHI3MU 3aXUCTy OpraHizMy
BiJI CTpeCy, TO IMIJABHUIILYE MPOSIBU JI€3aamTalilii BiIHOCHO BOJIOHTEPCHKOI JISUIBHOCTI,
M0 B KOMIUIEKCI HETAaTMBHO BIUIMBa€E Ha (i3UyHE, IMCHUXOJIOTIYHE Ta COIllajbHe
GyHKIIIOHYBaHHS BOJIOHTEpIB.  BHacmigok Aii 3aXUCHUX MEXaHI3MIB CHHAPOM



€MOI[IHHOTO BHUIOpPAaHHS Yy BIANOBI/Ib HA ICUXOTPABMYIOUHMM BIJIUB BUKOHYBaHOI
JUSIIBHOCTI, BIIOYBA€THCS CKOPOUCHHS €MOLIIMHUX BUTPAT, HAPOCTAHHSI SIBUIL TPUBOTH
Ta Jernpecii, JenepcoHaizamii Ta IMIJBUIICHHS PIBHSA IICHXOCOMAaTHYHUX Ta
NICUXOBETE€TaTUBHUX MOPYIICHb.

PesynbraTtu qociixeHHs: 0COOIUBOCTEN CUHAPOMY E€MOIIIHOTO BUTOPAHHS Ta
1HJIMB1AYaJIbHO-TICUXOJIOTIYHUX OCOOMBOCTEN BOJIOHTEPIB MOXKYTh OyTH BUKOPHCTaHI
OpU TPUNAHATTI OpraHizalliHUX pilleHb MO NPOMITAKTUII CHHAPOMY EMOIIHHOTO
BUTOpPAHHS, PO3BUTKY MEIMUKO-TICUXOJIOT1UHOI CKJIaJI0BOT BOJIOHTEPCHKOI JISIBHOCTI, a
TaKOX B IpoTpamMax J000py BOJOHTEPIB. 3a pe3yabTaTaMy eMITIPUIHOTO TOCITIKCHHS
y poOOTI BCTAHOBJIEHO, IO 3a pe3yJbTaTaMU BUSBJICHO BHUCOKWU PIBEHb TPHUBOTH 1
CTpecy y MepeBa)KHOI YaCTHHH JOCTIKyBaHUX.

Ilepenik KJW0O4YOBUX CJiB: €MOILIIfHE BUTOpPaHHS, TMCUXIYHE BUTOpPAHHS,
BOJIOHTEPCHKA A1SUIBHICTh, OCOOUCTICTh BOJIOHTEPA, TPUBOKHICTh, EMOLIMHUIN 1HTEIJIEKT.



SUMMARY
Individual and Psychological Features of Emotional Burnout of VVolunteers

The qualification work of the 2nd-year applicant, majoring in "Social work" (in
Master's format) Alfred Nobel University, Dnipro, Ukraine, Department of Innovative
Technologies in Pedagogy, Psychology and Social Work is devoted to the problem of
theoretical substantiation and empirical research of the features of the manifestation of
emotional burnout volunteers

The relevance of the study of the problem of emotional burnout of volunteers in
the existing conditions, taking into account the number of Ukrainian citizens involved
in volunteering and the uncertainty of the duration of the acute crisis situation in the
country, is one of the most important and acquires special significance.

Within the framework of the theoretical analysis, the available theoretical basis
for the study of the concept of "emotional burnout” was worked out. Burnout syndrome
is physical, emotional or motivational exhaustion. Personal characteristics of a person
are significant factors in the development of emotional burnout.

The relevant theoretical basis of individual and psychological characteristics of
emotional burnout of volunteers was determined. A high level of anxiety and a low level
of emotional resistance to stress are noted as important factors influencing the
development of burnout. Increased personal anxiety leads to insecurity in one's
communicative abilities, is associated with a negative social status, and forms
conflictual relationships. Therefore, a high level of anxiety in a person is a risk factor
and needs correction. There is a need for further research into emotional intelligence,
conscientiousness, friendliness and openness to new experiences, their prerequisites,
development, which will open up the possibility of optimizing people's relationships and
activities, their self-realization through deep awareness of emotional processes and
states that arise on the way of interpersonal interaction and self-knowledge. The
development of emotional intelligence is a significant factor in improving the
psychological culture of society and solving many of humanity's problems.

On the basis of the conducted analysis, methods of researching the features of the
manifestation of emotional burnout that are relevant for the formulated goal and
hypotheses were selected. Regarding the results of the empirical study, it was found that
volunteers with high and low indicators of emotional burnout differ in terms of anxiety,
emotional stability, understanding and management of emotions, communicative and
organizational tendencies, and extroversion. The relationship with such features as
emotional intelligence, conscientiousness, friendliness, and openness to new
experiences was also further investigated.

The syndrome of emotional burnout, when it activates the body's defense
mechanisms against stress, increases the manifestations of maladjustment in relation to
volunteer activities, which negatively affects the physical, psychological and social
functioning of volunteers. As a result of the action of the protective mechanisms, the
syndrome of emotional burnout in response to the psychotraumatic impact of the
performed activity, there is a reduction of emotional costs, an increase in the phenomena
of anxiety and depression, depersonalization and an increase in the level of
psychosomatic and psychovegetative disorders.



The results of research on the characteristics of emotional burnout syndrome and
individual psychological characteristics of volunteers can be used when making
organizational decisions on the prevention of emotional burnout syndrome, the
development of the medical and psychological component of volunteering, as well as in
volunteer selection programs. Based on the results of the empirical study, it was
established that the results revealed a high level of anxiety and stress in the majority of
the subjects.

Keywords: emotional burnout, mental burnout, volunteering, volunteer
personality, anxiety, emotional intelligence.
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