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AHOTAIIA
KBaJigikaniitHoi podoTn 3100yBaya
Bopucosa Ceprisa CemenoBu4a
Ha TeMmy: «B3a€eMO3B'I30k KOMYHIKATMBHMX 31i0HOCTeldi Ta 0COOMCTICHHX
BJIACTHUBOCTEH Mai0yTHIX IPABOOXOPOHIIB)

Kranidikamiitna pobora 3100yBaua 2-ro Kypcey, cremianbHocTi 053 «Ilcuxomoris»
(y dopmati marictp) (YHiBepcurer imeHi Anbbpena HobGens, m. JlHinpo, kadenpu
IHHOBAIIMHUX TEXHOJIOTIN 3 MEeIaroriKu, TICUXO0JIOTIi Ta COIiaTbHOI pOOOTH) IPHUCBIYCHA
po0semMi B3a€MO3B'SI3Ky KOMYHIKaTUBHHX 310HOCTEH Ta OCOOMCTICHUX BJIACTUBOCTEH
MalOyTHIX MPaBOOXOPOHIIIB.

TeopeTnunuil aHami3 JOCHIIKEHHS 103BOJIMB BCTAHOBUTH, 1110, KOMYHIKAaTHBHA
KOMITETCHTHICTh IPABOOXOPOHIIS € KOMITJIEKCOM THX OCOOMCTICHUX BJIACTUBOCTEH, 3HAHbD,
YMIHb 1 HaBUYOK, SIKI 3a0€3Me4yI0Th €(PEeKTUBHICTh HOro mpog)eCiiHOro CIIJIKYBaHHS.
OcHoBHa (GyHKIIIS TpodecifHOrO CMUIKYBaHHS ITPABOOXOPOHI[IB — MPaBOBUM BIUIMB Ha
IPOMAJISH, SIKAW 3/1e0UTBIIOTO0 BiIOYBAETHCS B CUTYAIlIIX MCUXOJIOTIYHOTO TUCKY. ToMy
e(eKTUBHICTH I[LOTO BILIUBY 3a0€3ME€Uy€ETHCS HAJICKHUM BOJIOJIIHHSIM MPABOOXOPOHIISIMU
COIIIAJIBHO-TICUXOJIOTTYHUMU MexaHI3MaMu B3a€MOBILIUBY (acepTUBHHUM
NEPEKOHYBaHHSM, HABIIOBAHHSIM, €MOIIMHUM 3apa)XC€HHSM) Ta B3aEMOPO3YMIHHS
(imentudikaiii, emmnarii, pediekcii). Heo6xiHo0 yMOBOIO €()eKTUBHOCTI BUKOPUCTAHHS
MIPaABOOXOPOHIIEM IIMX MEXaHI3MIB, SIK 1 BCIX 1HIIHMX 3ac001B BIUIMBY Ha KOMYHIKAHTIB, €
Horo aBroputeT Ta pedepeHTHICTh. OCHOBA aBTOPUTETY OCOOMCTOCTI — Opi€HTAIlis Ha
FYMaHICTUYHI JAyXOBHO-MOpajJbHI I[IHHOCTI, IO Y B3a€EMHUHAX BUABIISETHCA SIK
NO0OpO3UWINBICTG, CHPABEJIMBICTh 1 T. 1H. 1 3abe3nedyye naoBipy 10 Hei. OcHOBa

pedbepentHocTi — mpodeciiiHicTh. ['0MOBHUIM CyO’€KTHUH YUHHUK PO3BUTKY
npodeciiiHOCTI — MOTHUBALlISl JOCATHEHHS y podeciitHii qisabHOCTI (CTaTH yCHIIIHUM
(daxiBLeMm).

OCHOBHI TICHXOJIOTO-TIEJIAaTOT1YHI YMOBH PO3BUTKY BKA3aHHMX BIJIACTUBOCTEH 1
CIIPOMOXKHOCTEH y MalOyTHIX MPaBOOXOPOHIIIB: a) HAJICKHUM pPiBEHb MpodeciitHol
MIJTOTOBKH, CIPSMOBaHOI Ha (OpPMYBaHHS OCHOB MpodeciiiHOCTI, 1Mo 0a3yeThcsl Ha
MOTHBAIlll TOCATHEHHS; 0) SIKICHa €TWYHa 1 KyJbTYpOJIOTIYHA OCBITa, CIPSMOBaHA Ha
dbopMyBaHHS KOTHITHBHOI 0a3u iX TyMaHICTUYHOI CHOPSIMOBAHOCTI; B) 3J0POBUM
MOpPaJIbHO-TICUXOJIOTTYHUN KJIIMAT y HaBYaJbHOMY MIKPOCOIiyMi, SIKMM PO3BUBAE 1
MOpaJbHi SKOCTI, 1 MPOAYKTUBHI KOMYHIKATHBHI BMIHHS I HABUYKH CTYJICHTIB, KypCaHTIB
yepe3 MEXaHI13MU IpynoBO1 IHTepaKIii, 1AeHTU(IKALIIT Ta 1H.

[Ipodeciiine 0BOJIOAIHHS MeXaHI3MaMH B3a€MOBIUIUBY 1 B3a€MOPO3YMIHHS
BUMArae: a) CoIiabHO-TICHXOJIOTIYHOI MiATOTOBKH 3a JOMOMOTO HaBYAIBHUX KYPCIB,
AKI 3aKJIagyTh OCHOBM HEOOXIMHWUX I [bOro 3HaHb. HEoOXigHOI YMOBOIO
e(EKTUBHOCTI BUKIAJaHHS TaKUX HAaBYAIBHUX KYpCiB € Cy0 €KT-Cy0 €KTHa OCBITHS
napaaurMa, siKid BiIMIOBIJAIOTh KOOTIEpATUBHE Ta 1HIII IHTEPAKTUBHI METOIM HaBYaHHS,
KOTpi 3aCHOBYIOTHCS Ha aKTUBHIN CHIBIpall MEJaroriB i CTYAEHTIB, KypCaHTIB, IO
ICTOTHO MIABMILY€E SIKICTh iX YYIHHS, PO3BUBA€ YMIHHS W HaBUYKU JOCATHEHHS
B3a€MOPO3YMIHHSL 3aJUIsl B3a€EMOJli; ©0) UIMPOKOTO 3aCTOCYBaHHS 1HTEPAKTHBHO-
TPEHIHTOBUX METO/IIB.
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PesynbraTty eMmipuaHOTO JOCIIHKEHHS TOKA3aJIH, 0 KOMYHIKAaTHBHI Ta OB’ s3aH1
3 HUMH OCOOHMCTICHI BJIACTUBOCTI JOCIIIPKYBaHUX MalOyTHIX TPAaBOOXOPOHIIIB 3arajioM €
CHPUSTIUBUMH HIOJI0 PO3BUTKY iX KOMYHIKaTUBHOI KOMIIETEHTHOCTI. 30KpeMa, BIJICYTHI
MEpPKaHTUJILHO-KOPUCIMBI MOTUBU BHOOPY Mpodecii, JOMIHY€E MUIIXETHO-TPOMATHChKa
1 3aliKaBJIeHa 3MICTOM MPAaBOOXOPOHHOI AISJILHOCTI MOTHBAIIS 1boro BuOOpy. Cepen
HaWOLTBII 3HAYYIIMX BJIACTUBOCTEH MPABOOXOPOHISI HA IMEPIIOMY MICIll 3a KIJIBKICTIO
BUOOPIB — «BIJIMOBIIATBHICTE» Ta «BMIHHS JIETKO CHUIKYBaTUCh». OTxe, MepeBa)kHa
OUTBIIICTh JTOCTIKYBAaHUX YCBIAOMIIIOIOTH, IO YCHIIIHICTh B OOpaHii HUMHU Tpodecii
BU3HAYAETHCS HACAMIIEPE BIAMOBIJATBHUM CTABJICHHSIM JI0 CIY>KOOBUX 000B’SI3KiB (1110
€ ICTOTHOIO CKJIaJIOBOIO aBTOPUTETY Ta PEPEPEeHTHOCTi) 1 BOJOIIHHSAM MHUCTEITBOM
CHiKyBaHHsA. DaKTOPHUI aHaj13 OTPUMAHUX EMITIPUYHUX JaHUX MTOKa3aB, 1110 HAOUTbII
COPUATINBUM IIOAO PO3BUTKY KOMYHIKATUBHOI KOMIIETEHTHOCTI IPaBOOXOPOHIIS €
KOMILJIEKC TaKWX BIJIACTUBOCTEW: KOMYHIKATHBHI Ta OpraHi3aTopchbki 310HOCTI,
KOMYHIKa0€NbHICTh, CMIJIUBICTb, CAMOKOHTPOJIb, IIUPICTh Ta BIABEPTICTh Y CTABJIEHHI 10
JH0JIeH 1 MOBO/KEHHI 3 HUMU. Y JIOCIIKYBaHUX 111 BJIACTUBOCTI 3arajioM MepeBaXaroTh.
Haii6Giap1 HECIpUSATIMBUM — TPUBOXKHICTh, HANPY>KEHICTh, JAPATIBIUBICTH, €MOIlIHHA
71a01IbHICTh, HEMOBara J0 COIlladbHUX IMIIEpATHUBIB, IPUHIUIIB, HOPM, HaJMIpHA
M’SIKICTh xapakTepy. Lli BracTUBOCTI mijaBaiucs TMCUXOKOPEKIIi, Ky IPOBEICHO Y
npoueci GopMyBaIbHOTO €KCIIEPUMEHTY.

Takum 4MHOM, OCHOBHUMHU TICHUXOJIOTO-TIEArOTIYHIMH YMOBaMH KOMYHIKaTUBHO1
KOMIIETEHTHOCTI MailOyTHIX MpPaBOOXOPOHIIIB €: CHUCTEMHE BHUKOPUCTAaHHSA BCIX
OOIPYHTOBAaHMX HAaMM OCBITHIX 3ac00iB (pOpMyBaHHS KOTHITMBHOI 0a3u mpodeciiiHoi
pedepeHTHOCTI 3arajoM 1 KOMYHIKaTUBHOI KOMIIETEHTHOCTI 30KpeMa Ta TYMaHICTUYHOL
I[IHHICHO-OPI€HTAIIITHOT CIIPSIMOBAHOCT1 — OCHOBH aBTOPUTETY MPABOOXOPOHIIS; IITUPOKE
1 aKTUBHE 3aCTOCYBAaHHS IHTEPAKTUBHO-TPEHIHIOBUX METOJIMK, IKI PO3BUBAIOTh CKJIAJIOBI
yCciX (YHKLIOHAJBbHUX CTPYKTYp KOMYHIKATUBHOI KOMIIETEHTHOCTI: MOTHMBALIMHOI,
I[IHHICHO-OPIEHTAIIIHOT,  1HTEJIEKTYyaJbHO-KOTHITUBHOI, = €MOI[IHOI, KOHATHUBHOT;
3I0POBHI MOPATHHO-TICUXOJIOTTYHUN KJIIMAT Y iX HaBYaIbHOMY MIKPOCOIIIyMi, B yMOBaX
SKOTO TPYMOBa IHTEPAKIIiSl BIIYYTHO CIPHUSIE PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI
HOTO YJICHIB.

[lepcriekTHBY MOAANBIIMX JAOCTIKEHb Y MEXKax 1i€i TeMd BOa4aeMO y BUBYCHHI
IHTEJICKTyaIbHUX AaCMeKTIB CHJIKYyBaHHSA, 3aJaTKIB TEMIEPaMEHTAIbHOI MPHUPOIH,
COPUATIAMBUX LIOJ0 PO3BUTKY KOMYHIKATMBHMX 3M10HOCTEH, X MNCHUXOA1arHOCTUKH,
KOMYHIKaTUBHUX CTUJIIB (PaxiBIiB MPABOOXOPOHHOT A1SUTBHOCTI.

Ilepesgik kIHWOYOBUX C¢JiB: KOMYyHIKaTHBHa KOMIIETEHTHICTh, MaiOyTHI
MIPaBOOXOPOHIIL, TTpodeciitHa MiAroTOBKA, MOBJICHHSI, CIIJIKYBaHHS



SUMMARY
The Relationship between Communicative Abilities and Personal Attributes of
Future Law Enforcement Officers

Master’s Degree Project of the 2-th year student, speciality «Psychology» (Alfred
Nobel University, Dnipro, Ukraine, Department of Innovative Technologies in Pedagogy,
Psychology and Social Work) is devoted to the problem of the relationship between
communication skills and personal attributes of future law enforcement officers.

The theoretical analysis of the study made it possible to establish that the
communicative competence of a law enforcement officer is a complex of those personal
attributes, knowledge, abilities and skills that ensure the effectiveness of his professional
communication. The main function of professional communication of law enforcement
officers is legal influence on citizens, which mostly occurs in situations of psychological
pressure. Therefore, the effectiveness of this influence is ensured by the proper possession
by law enforcement officers of socio-psychological mechanisms of mutual influence
(assertive persuasion, suggestion, emotional contagion) and mutual understanding
(identification, empathy, reflection). A necessary condition for the effectiveness of the
law enforcement officer's use of these mechanisms, as well as all other means of
influencing communicators, is his authority and referentiality. The basis of a person's
authority is orientation to humanistic spiritual and moral values, which manifests itself in
relationships as benevolence, justice, etc. and ensures trust in it. The basis of referentiality
is professionalism. The main subjective factor in the development of professionalism is
the motivation to achieve professional activity (to become a successful specialist).

The main psychological and pedagogical conditions for the development of the
specified properties and abilities in future law enforcement officers: a) the appropriate
level of professional training aimed at forming the foundations of professionalism, based
on the motivation of achievement; b) high-quality ethical and cultural education aimed at
forming the cognitive base of their humanistic orientation; ¢) a healthy moral and
psychological climate in the educational micro-society, which develops both moral
qualities and productive communication skills and skills of students, cadets through the
mechanisms of group interaction, identification, etc.

Professional mastery of the mechanisms of mutual influence and mutual
understanding requires: a) socio-psychological training with the help of training courses
that will lay the foundations of the knowledge necessary for this. A necessary condition
for the effectiveness of teaching such training courses is the subject-subject educational
paradigm, which corresponds to cooperative and other interactive learning methods,
which are based on the active cooperation of teachers and students, cadets, which
significantly increases the quality of their learning, develops skills and achievement skills
mutual understanding for interaction; b) wide application of interactive training methods.

The results of the empirical study showed that the communicative and related
personal qualities of the studied future law enforcement officers are generally favorable
for the development of their communicative competence. In particular, there are no
mercantile and self-interested motives for choosing a profession, the motivation of this
choice is dominated by a noble-citizen interest in the content of law enforcement
activities. Among the most significant attributes of a law enforcement officer,
"responsibility” and "the ability to communicate easily" are in the first place by the



number of elections. Therefore, the vast majority of the researched are aware that success
in their chosen profession is primarily determined by a responsible attitude to official
duties (which is an essential component of authority and referentiality) and mastery of
the art of communication. The factor analysis of the received empirical data showed that
the most favorable for the development of the communicative competence of a law
enforcement officer is a set of the following properties: communicative and
organizational skills, sociability, courage, self-control, sincerity and openness in attitude
to people and dealing with them. In the studied subjects, these properties generally
prevail. The most unfavorable are anxiety, tension, irritability, emotional lability,
disrespect for social imperatives, principles, norms, excessive softness of character. These
properties were subjected to psychocorrection, which was carried out in the process of a
formative experiment.

Thus, the main psychological and pedagogical conditions for the communicative
competence of future law enforcement officers are: the systematic use of all the
educational tools justified by us for the formation of the cognitive base of professional
referentiality in general and communicative competence in particular and humanistic
value-oriented orientation - the basis of the authority of a law enforcement officer; wide
and active use of interactive training methods that develop components of all functional
structures of communicative competence: motivational, value-oriented, intellectual-
cognitive, emotional, conative; a healthy moral and psychological climate in their
educational micro-society, in the conditions of which group interaction significantly
contributes to the development of the communicative competence of its members.

We see the prospects for further research within the scope of this topic in the study
of intellectual aspects of communication, predispositions of a temperamental nature
favorable to the development of communicative abilities, their psychodiagnosis,
communicative styles of law enforcement specialists.

Key words: communicative competence, future law enforcement officers,
professional training, speech, communication.
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