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AHOTAILIS

MIb. EGEKTUBHICTb BUKOPUCTAHHS MATEPIAJIbHUX, TPYAOBUX, DIHAHCOBUX TA
IHOOPMAIIMTHNX PECYPCIB B TYPUCTUYHOMY BI3HECI

06’exm Oocnioaxcenns: pecypcu Typuctuatoro mianpuemctsa TOB «Typuctnynnii kiy0 «bigHsDKKa.
Ilpeomem Oocniodicenns: TpolLleC YNPaABIIHHA Ta YJOCKOHAJICHHS YIpaBIiHHSA pecypcaMu
typuctuyaoro mignpuemctsa TOB «Typuctuunnii kiy0 «bigHsKKay.

Mema pobomu: BU3HaUCHHSI €(EKTUBHOCTI BUKOPHCTAHHS MaTepialbHHUX, TPYJOBHX, (PiHAHCOBUX Ta
iH(popManiiiHuX pecypciB Ha TypuctudHomy nianpueMctBi TOB «Typuctuunuii kiry0 «bimHsmKKay.
Ooepoicani 6ucHo8KU ma ix HOBU3HA: BUSBIICHO, 110 PECYpCU € OCHOBOIO JUISI MisNTBHOCTI OyIIb-SIKOTO
MiJIPUEMCTBA 1 BHU3HAYAKOTh WOTO KOHKYPEHTOCIPOMOXHICT Ta 3MaTHICTh JO JOCATHCHHS
ctpareriunux 1iiei. TOB «Typuctuunmii kiny6 «bigHspkka» Mae TOCTaTHBO PecypciB Ui 3A1HCHEHHS
JisUTBHOCTI 'y cdepi TypUCTHYHOTO OOCIyroByBaHHs. [liInpuHeEMCTBO BOJIONi€ B JIOCTaTHIM Mipi
OCHOBHUMH 3aco0aMu, KBalli(hiKOBaHMM II€PCOHAIOM, a TaKOXX AaKTUBHO BHUKOPHUCTOBYE pecypc
BJIACHOTO OpeHAy /Ui 3aIy4CHHS HOBUX KIIIE€HTIB, ITiIBHINCHHS JIOSUIBHOCTI ICHYIOYMX KIIE€HTIB.
JloBeneHo, 10 Taki 3axoad I MiABUIICHHS €(EKTUBHOCTI YOpPAaBIiHHA Ha MiANPUEMCTBI, SK
BIIPOB/KEHHSI KOYYMHTY, KU BKIIIOYA€ MCUXOJIOTIYHY MIATPUMKY CIIBPOOITHUKIB Ta OLIHKY piBHS
iX 3a;my4eHOCTi, HaJaHHS IpeMii 3a JOCATHEHHS 1HAMBIAyaJIbHHUX I[iJIel, BBEACHHS CTa)KyBaHHS Ta
TPEHIHTiB, MOCWJICHHS BHKOPHCTAaHHS MAapKETUHTOBUX iH(GOpPMAIIMHUX pPECypCiB 3a JIOTIOMOIOI0
TApreToBaHOi peKJaMUd Ta BHUKOPUCTAHHS MECEH/DKEpIB JI0O3BOJHUTH MIABUIIUTH €(PEKTUBHICTH
BUKOPHUCTAHHS PECYPCIB TYPUCTHYHOTO MiAPHEMCTBA.

PesynbraTit JOCTIIUKEHHS MOXYTh OyTH BHKOPHCTaHI B TPOIEC YNPaBIiHHS IiANPHEMCTBAMU
TYPUCTUYHOI Tally3i, 30KpemMa sl MiJBUIICHHS e(EeKTUBHOCTI YIPABIIHHS pEeCypcaMu TypUCTHUYHOTO
HiAPHEMCTBA.

Juninomua pobora: 64 c., 14 puc., 7 Tabmn., 38 mkepern.

Knrouoei cnosa: pecypcu, ynpaBlliHHA, IEPCOHAI, PEKJIaMa, IPOCYyBaHHS, JIIKBIIHICTh, pEHTA0ETbHICTH,
e()eKTHUBHICTb.



SUMMARY

NAME. EFFICIENCY OF USE OF MATERIAL, LABOR, FINANCIAL AND INFORMATION
RESOURCES IN THE TOURISM BUSINESS

The research object is the resources of the tourism enterprise «Tourist Club «Bidnyazhka» LLC.

The research subject is the process of management and improvement of resource management of the
tourism enterprise «Tourist Club «Bidnyazhka» LLC.

The research paper aims at determining the effectiveness of the use of material, labor, financial and
informational resources at the tourism enterprise of the «Tourist Club «Bidnyazhka» LLC.

The scientific novelty of the study: it was found that resources are the basis for the activity of any
enterprise and determine its competitiveness and ability to achieve strategic goals. «Tourist Club
«Bidnyazhka» LLC has enough resources to carry out activities in the field of tourist services. The
company has sufficient capital assets, qualified personnel, and also actively uses the resources of its
own brand to attract new clients and increase the loyalty of existing customers. It has been proven that
such measures to improve the efficiency of management at the enterprise, such as the introduction of
coaching, which includes psychological support of employees and assessment of their level of
involvement, the provision of bonuses for achieving individual goals, the introduction of internships
and trainings, the strengthening of the use of marketing information resources with the help of targeted
advertising and the use messengers will allow to increase the efficiency of the use of resources of the
tourist enterprise.

The results of the research can be used in the process of management of enterprises in the tourism
industry, in particular to increase the efficiency of management of resources of the tourism enterprise.
The degree paper amounts 64 pages. It is illustrated with 14 fig., 7 tables; 38 references are used.

Keywords: resources, management, personnel, advertising, promotion, liquidity, profitability,
efficiency.
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