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AHOTAIIA

Kapnacenko J[.C CYYACHI ABTOMATHM3OBAHI ITH®OPMAIIIMHI

CUCTEMU YIIPABJIIHHA I'OTEJIbBHO-PECTOPAHHUM
HIAITPNEMCTBOM

OO0’eKT JOCHIIKEHHS: Cy4acHI aBTOMAaTHU30BaHI CHCTEMH YIPABIIHHSA TOTEIHHO-

PECTOPAHHUM ITiIMTPUEMCTBOM
[Ipenmer nocnimkenus: rotens «Melia Purosani Hotel Yogyakartay

Meta poOOTH: AOCHIKEHHS Ta BIPOBADKEHHS CYYaCHHMX aBTOMAaTH30BaHUX
iHQOpMAIIHHUX CHUCTEM YIOPaBIIHHA B JIISUIBHICT TOTEIHHO-PECTOPAHHHX
nignpuemctB. CyTHICTH W mepeBard 1UGpoBoi TpaHchopmalii B I1HAYCTpIl
TOCTUHHOCTI, 30KpeMa MiABUIICHHS €EeKTUBHOCTI YIIPABIiHHSA, TOKPAILIEHHS SKOCTI

00CIIyroByBaHHsI KJIIE€HTIB Ta ONMTHMI3AIlis BHYTPIIIHIX 013HEC-TTPOIIECIB.

[IpoanamnizoBano ¢yHKI[IOHAIBHI MOXJIMBOCTI MPOTPAMHOTO 3a0e3IeUeHHs],
10 HailyacTille BUKOPUCTOBYETHCS B MIXKHAPOJHIA MPAKTHUI, 30KpeMa TaKHX

cucrewm, sik Opera PMS.

Crpyktypa Ta o0csar poboru: JlurmioMmHa poOoTa CKIIaIaeThCs 31 BCTYIY, TPhOX
PO3/IJTiB, BACHOBKIB, CIIUCKY BUKOPHUCTAHUX JKEPEIT Ta JOJATKIB. 3arajabHUNA 00CsIT

pOOOTH CTAaHOBUTH_ S5 CTOPIHOK, 3 HUX 2 TaOIHIlb, 8 PUCYHKIB, 39 TKepen y CIHCKY

BUKOPHUCTAHUX JIITEPATYpP



Summary

Karnasenko D.S. MODERN AUTOMATED INFORMATION MANAGEMENT
SYSTEMS IN HOTEL AND RESTAURANT ENTERPRISES

Object of the research: modern automated management systems in hotel and
restaurant enterprises

Subject of the research: Melia Purosani Hotel Yogyakarta

Purpose of the research: to study and implement modern automated information
management systems in the operation of hotel and restaurant enterprises. The
essence and advantages of digital transformation in the hospitality industry are
explored, in particular the improvement of management efficiency, enhancement

of customer service quality, and optimization of internal business processes.

The thesis analyzes the functional capabilities of software solutions most
commonly used in international practice, particularly systems such as Opera PMS.
The results of the research can be used by managers of hospitality enterprises as
well as IT specialists involved in the implementation of information technologies

to enhance business competitiveness.

Structure and scope of work: The thesis consists of an introduction, three chapters,
conclusions, a list of sources used and appendices. The total volume of the work is

55 pages, including 2 tables, 8 figures, 39 sources in the list of references.
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