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AHOTALS

bouemok M. M. OuiHKa BIUIMBY MEPCOHAII30BAHOIO HABYaHHS Ha
€(PEeKTUBHICTh HABYAHHS Ta PO3BUTOK NEPCOHATY.

v KBamQikamiHii ~ poOoTI PO3IIISIHYTO TEOPETUYHI OCHOBU
MEPCOHATI30BAHOTO HABYAHHS SK CYYacHOTO MiAXOMy O PO3BHUTKY NEPCOHAIY B
yMoBax Iu¢poBizaiii. BU3HaueHO CYTHICTh MEPCOHANI30BAHOTO IMiJIXO0Iy, HOro
NeJaroriyii MPUHIIMIK, MOJENl Ta I1HCTpyMeHTH peanizaiii. OcoOiauBy yBary
NPUIUIEHO BUKOPUCTAHHIO MIKPOHABYaHHS, MEHTOpPCTBA Ta LU(poBUX MiIaTdhopm
(LMS, HRM) y cuctemi HaB4aHHS MEPCOHATY.

[IpoananizoBaHo [isnbpHICTh 1HM@PpoBOi Kommanii [lpuBatbanky, saxuit
ob0cnyroBye cepsic IlpuBar 24, okpema ii opraHizaimiiiHy CTPYKTypy, CHUCTEMY
MIATOTOBKM KaJApiB Ta HasBHI OCBITHI moTpedu. I[IpoBegeHo aHKeTyBaHHS
MPAIiBHUKIB I BUSHAYCHHS DPIBHSA €(PEKTUBHOCTI MEPCOHAII30BAHUX MIAXOMIB y
HABYaHHI Ta iX BIUVIMBY Ha MOTHUBAIIO, MPOAYKTUBHICTh Ta MPOQECiitHIIl pO3BUTOK.

3anponoHOBAHO LUISXH YJOCKOHAJIECHHS ICHYIOYOi CHCTEMH KOPIOPATUBHOIO
HaB4YaHHS Ha npukianl llpuBarbanky, BKIIOUalOYM CTBOPEHHS 1HIWBITYaTbHUX
OCBITHIX MapuIpyTiB , BIPOBAKEHHS aIallTUBHUX HABYAIIBHUX MPOTPaM 1 TOCUIICHHS
3B’SI3KYy MIDK HABYAHHAM Ta PE3yJIbTaTaMH IIsUIbHOCTI IEPCOHAITY.

Kpamidikamiitna poboTa ckiagaeTbCs 3 TPhOX PO3MLIIB, UIFOCTpoBaHa 12
tabnuisivu Ta 10 pucyHkamu, B Mpoleci HanmucaHHs BUkopuctano 40 nitepaTypHUX
JDKepe.

Kuro4oBi ciioBa: nepcoHanizoBaHe HaBUYaHHSI, PO3BUTOK MEPCOHAITY, CUCTEMA
HaBYaHHS, ¢EeKTUBHICTh HaBYaHHS, miapo3/i1 [IpuBarbanky, 1m0 06ciyroBye cepBic
[TpuBat24.

SUMMARY

Bocheliuk M. M. Assessment of the Impact of Personalized Learning on the
Effectiveness of Training and Staff Development.

This qualification thesis explores the theoretical foundations of personalized
learning as a modern approach to staff development in the context of digitalization.
The essence of the personalized approach, its pedagogical principles, implementation
models, and tools are defined. Particular attention is paid to the use of microlearning,
mentoring, and digital platforms (LMS, HRM) in corporate training systems.

The research includes an analysis of the operations of the digital company
Privat24, focusing on its organizational structure, training systems, and development
needs. An employee survey was conducted to assess the effectiveness of personalized



learning approaches and their impact on motivation, productivity, and professional
growth.

Recommendations are proposed to improve the existing corporate training
system by introducing individual learning paths, adaptive educational programs, and
strengthening the link between training and performance outcomes.

The qualification thesis consists of three chapters, illustrated with 12 tables and
10 figures, and uses 40 literary sources during its preparation.

Keywords: personalized learning, staff development, training system, learning
effectiveness, PrivatBank.
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