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AHOTANIIA
KBaJigikaniitHoi podoTn 3100yBaya
Bepuenko Jiaii CepriiBan
Ha Temy: «Poab eMOWINHOrO iHTEJIeKTY B CTPYKTYpPi KOMYHIKATHBHOI
KOMIIETEHTHOCTI CTAPIIOKJIACHUKIBY.

Kranidikamiitna pobora 3100yBaua 2-ro Kypcey, cremianbHocTi 053 «Ilcuxomoris»
(y dopmati marictp) (YHiBepcurer imeHi Anbdpena HoGens, m. JIninpo, xadenpu
IHHOBAIIMHUX TEXHOJIOT1H 3 TIeJaroriku, ICUXO0JIOrIi Ta coliabHOT pOOOTH) TIPUCBIYCHA
npoOJieMi poJii €eMOIIHHOIO 1HTEJIEKTY B CTPYKTYPl KOMYHIKATUBHOI KOMIIETEHTHOCTI
CTapIIOKJIACHUKIB.

TeopeTnyHo 3’51COBaHO, 1[0 KOMIETEHIISI — LI€ CYKYITHICTh OCOOMCTICHUX SKOCTEU
Ta HaOlp 3HaHb Ta HABUYOK B MEKaxX MEBHOI MPeAMETHOI 00acTi un chepu npodeciitHoi
nisibHOCTI. KOMyHIKaTUBHA KOMIIETEHTHICTh CTAaHOBUTH 3JaTHICTh BCTAHOBIIIOBATH,
NIATPUMYBATH HEOOX1JHI KOHTAaKTHU 3 I1HIIMMH JIOABMHU Ta TOCTAE SK CTPYKTYpPHUH
(dbeHOMEH, 10 MICTUTh SK CKJIQJ0Bl I[IHHOCTI, MOTHUBH, YyCTAHOBKH, COI[IaJIbHO-
MICUXOJIOT1YHI CTEPEOTHUIIN, 3HAHHS, YMIHHS, HABUYKHU.

BusnadeHo, 1110 KOMyHIKaTUBHA KOMIIETEHTHICTh BKJIFOYA€ HE TUIHKU OCOOUCTICHI
BJIACTUBOCTI 1HJWBi/JA, ajle ¥ MEeBHUM YHMHOM OpraHi30BaHI Ii3HABaJbHI IPOIECH Ta
CKJIaJIOB1 eMOIIiiHOT cepu.

3a3HayeHo, 0 eMOIIWHUN 1HTEJEKT BU3HAYAIOTh SIK 3JaTHICTh KEPYBATH CBOIMHU
€MOIIIsIMH, PO3II3HABATH €MOIIIT 1HIIKX JIF0/IeH, BepOaTi30ByBaTH CBOT €MOIIiiHI CTaHHU.

B excniepumeHTanIbHOMY JOCHTIKEHHI BCTAHOBJICHO, 110 €MOIIMHUIN 1HTEJIEKT Ta
KOMYHIKaTHBHA KOMIIETEHTHICTh HAOyBalOTh PO3BUTKY MPOTATOM YChOTO KHUTTSA. Y
CTapIIOMy IIKUIBHOMY BIlll BIAOYBA€ThCSl AKTUBHE iX (POpPMyBaHHA, iK€ MOXe OyTH
MIJCUJICHE BOPOBA/KEHHSM y HABYAJIBHUN MPOLIEC Ta MOTO NCUXOJOTIYHUUN CYNPOBIL
TPEHIHTOBUX MPOTpaM, 10 COPSIMOBAHI Ha IMiJIBUILIEHHS PIBHS €MOLIMHOIO 1HTEJIEKTY Ta
KOMYHIKaTUBHOI KOMIIETEHTHOCTI.

3’4COBAaHO  POJIb  €MOLIMHOTO 1HTENEKTy B CTPYKTYpl KOMYHIKaTHMBHOL
KOMITETEHTHOCTI CTapIIOKIAaCHUKIB. CTaplIOKIACHUKH 13 CEPEeIHIM 1 HU3bKUM pPIBHEM
EQ Bipi3HSIOTHCA OLIBIIOK E€MOLIHOK PEAKTUBHICTIO, HEIOCTATHHOK EMOIIHHOI0
CaMOPETYJIAIIEI0, 3 MEHIIIOK TOYHICTIO OIIHIOIOTH CBOI OCOOMCTICHI OCOOJHMBOCTI Ta
BHYTPIIIIHI PECYPCH.

BceranoBieno, mo y copmMoBaHMX Tpymax IJOCTIIKYBAaHUX IOKa3HUKU BCIX
CKJIaIOBUX €MOIIIITHOTO 1IHTEIEKTY CYTTE€BO BIAPI3HIIOTHCS;

- BUSIBJICHO, 110 BCl MOKa3HUKMA KOMYHIKQTUBHHUX PHUC XapaKTepy B 000X rpymax
JOCITIIKYBAaHUX 3HAXOJATHCS B MEXaX CEpEeIHIX MOKAa3HUKIB, ajieé CTAPIIOKIACHUKH 3
HU3BKMMHU MOKa3HUKaMu EQ OuIbII 3aMKHYTI, OUIBII CMUTUBILI, OB KOH(OPMHIIIIL,
HDK cTapiiokiacHuku 3 BUliuM EQ. CTaTucTUuHI BIAMIHHOCTI BUSIBJICHO 3a pHUcaM, SKi
CBlUYaTh MPO Te, IO CTAPIIOKIACHUKHM 3 HIDKUYMM EQ Ouible CXWIbHI MIIKOPATHUCH,
YKOPCTKIIII Ta TPUBOXKHIIII, a CTAPIIOKJIACHUKHY 3 BUIIUM EQ CXUIbHI 10 JOMIHYBaHHS;

- BCTaHOBJIEHO, 1110 KOMYHIKAaTHBHI 1 OpraHizaTopchbki 3/110HOCTI B 000X Ipymax
JOCIIIJIKYBAaHUX MAlOTh CEPE/IHIN piBeHb, ajie IO BUIIMMU BOHU € y CTAPUIOKIACHUKIB
3 BuuM EQ, HIK y CTapIIOKIacHUKIB 3 HIKYUM EQ;



-BU3HAYEHO, 110 y CTApUIOKJIACHUKIB 3 HIKYUM piBHEeM EQ KoMyHIKaTHBHI
CHpHMOBaHOCTi Kl MaroTh OJHAKOBUH piBeHB MposIBY Ii¢ — aNbTEPOUEHTPIIHA 1
MaHIHYJI}ITI/IBHa CHp}IMOBaHICTB MOTIM 3a PiBHEM MPOSIBY — aBTOpUTApHa, JiajoTivyHa
COPSIMOBAHICT, 1 HAWMEHIIMA TPOSB  Mae KOHq)opMHa CHp}IMOBaHICTB Ay
CTapHIOKJ'IaCHI/IKIB 3 BummM EQ mepeBaxHUMH € MaHll'IYJ'I}ITI/IBHa 1 miajorigyHa
CIPSIMOBAHICTh, TOTIM 3a pPIBHEM MPOSBY — aBTOPUTApHA 1 TPAKTUYHO OJTHAKOBO
BUpaXeHI KOH(OPMHA 1 aJlbTEPOLICHTPUYHA CIPSIMOBAHOCTI. Y CTapIIOKIACHUKH 3
BuliuM EQ 3HaYHO BUIIUM € MOKA3HUK J11aJIOTTYHOT CIIPSIMOBAHOCTI.

- 3’COBaHO, 10 y CTapIIOKJIACHUKIB 3 HIKYUM EQ mepeBaxaroTh arpecCMBHHIA,
aBTOPUTApPHUM, APYXKHIM Ta EroiCTUYHUNA CTHJII MiXKOCOOHMCTICHOI B3aemoii. [lemro
HUKYUMU BUSIBUJIUCS JIbTPYICTUYHUM, TA03PUINNA, TOCTYIUITMBUHN 1 3aJIKHUNA CTHIL. Y
CTapIIOKJIACHUKIB 3 BulUM EQ mnepeBa)XHUMH € aBTOPUTAPHUM, aIbTPYiCTUYHUH,
JTPYKHIN CTHJI MI>KOCOOMCTICHOI B3a€MO/IIT, 1 ICIIIO MEHIIIE BOHU OOMPAIOTh MiA03pLIU,
MOCTYTUIMBUN, €TOICTUYHUN, 3aJI€KHUN CTUII1, HAMHUKYUM BUSIBUBCS arpECUBHUNA CTHIIb
MIKOCOOMCTICHOI B3a€MOII.

[lepcnekTHBOIO MOJANBIIUX JOCHIIKEHb MOXYTh OyTH Taki HampsiMd POOOTH:
BUBYEHHS BIKOBUX Ta TEHACPHUX OCOOIMBOCTEH €MOI[IHHOIO 1HTEJIEKTY Ta
KOMYHIKaTUBHOI ~ KOMIETEHTHOCTI;  JOCHIUKEHHS  €MOLIMHOro  IHTENEKTy  Ta
KOMYHIKaTUBHOT KOMIIETEHTHOCTI B JMHAMIIl BEAYy4YOi MJISTIHOCTI, IO JO3BOJIUTH
MOIIUPUTH Ta y3araJlbHUTU YSBIEHHS PO JOCIIKYBaH1 (PEHOMEHHU.

Marepianu JIOCTIKEHHS MOXYTh OyTH BHUKOpPUCTaHI B POOOTI MPaKTUYHOTO
NICUXOJIOTa,  Mejarora, B MPoOIeci  BHUXOBHOI,  MCUXONPOQIIAKTHUYHOT  Ta
MICUXOKOPEKI[IIHOT poOOTH, TIpU po3poO0Ill KOMIUIEKCHUX MpOorpaM, CHpSIMOBaHUX Ha
pPO3BUTOK  EMOIIHHOTO  I1HTENEKTy Ta  KOMYHIKAQTHBHOI  KOMIIETEHTHOCTI
CTapIIOKIaCHUKIB.



SUMMARY

A Master’s Degree thesis of the 2nd year education student, Verchenko Lydia
Sergijivna, specialty «Psychology» (Alfred Nobel University, Dnipro, Ukraine,
Department of Innovative Technologies in Pedagogy, Psychology and Social Work) is
devoted to the problem "The Role of Emotional Intelligence in the Structure of
Communicative Competence of High School Students."

Theoretically, it was found that competence is a set of personal qualities and a set
of knowledge and skills within a certain subject area or sphere of professional activity.
Communicative competence is the ability to establish and maintain the necessary
contacts with other people and appears as a structural phenomenon that contains such
components as values, motives, attitudes, socio-psychological stereotypes, knowledge,
skills, and abilities.

It was determined that communicative competence includes not only the personal
properties of an individual, but also cognitive processes organized in a certain way and
components of the emotional sphere.

It is noted that emotional intelligence is defined as the ability to manage one's
emotions, recognize the emotions of other people, and verbalize one's emotional states.

An experimental study found that emotional intelligence and communicative
competence are developed throughout life. During the high school years, the students’
active formation takes place, which can be strengthened by the introduction into the
educational process and its psychological support of training programs aimed at
increasing the level of their emotional intelligence and communicative competence.

The role of emotional intelligence in the structure of communicative competence
of high school students is clarified. High school students with an average or low level of
emotion quotient (EQ) are characterized by greater emotional reactivity, insufficient
emotional self-regulation, and less able to accurately assess their personal characteristics
and internal resources.

It was established that the indicators of all components of emotional intelligence
differ significantly in the formed groups of research subjects, with these findings:

- it was discovered that all indicators of communicative character traits in both
groups of research subjects are within the average range, but high school students with
low EQ indicators are more withdrawn, bolder, and more conformist than high school
students with higher EQ. Statistical differences were found for the traits indicating that
high school students with lower EQ tended to be more submissive, tougher, and more
anxious, while high school students with higher EQ tended to be more dominant;

- it was found that the communicative and organizational abilities in both groups
of research subjects have an average level, but they are somewhat higher in high school
students with a higher EQ than in high school students with a lower EQ);

- it was determined that high school students with a lower level of EQ have
communicative orientations that have the same level of manifestation: alter centric and
manipulative orientation, followed by the level of manifestation - authoritarian, dialogic
orientation, and the smallest manifestation has a conforming orientation. And in high
school students with a higher EQ, manipulative and dialogic orientation prevails,
followed by the level of manifestation — authoritarian, conformist and alter centric



orientations are almost equally expressed. High school students with a higher EQ have a
significantly higher indicator of dialogic orientation;

- it was defined that high school students with a lower EQ are dominated by
aggressive, authoritarian, friendly and selfish styles of interpersonal interaction. The
altruistic, suspicious, compliant, and dependent styles turned out to be somewhat less
expressed. High school students with a higher EQ prefer authoritarian, altruistic, friendly
styles of interpersonal interaction, and somewhat less they choose suspicious, compliant,
selfish, dependent styles, and the least displayed was an aggressive style of interpersonal
interaction.

Prospects for further research study may include the following areas of work:
study of age and gender characteristics of emotional intelligence and communicative
competence; the study of emotional intelligence and communicative competence in the
dynamics of leading activities, which will allow to spread and generalize ideas about the
studied phenomena.

Research materials can be potentially used in the work of a practical psychologist,
educator, teacher, in the process of education, psycho-prophylactic and psycho-
corrective work, in the development of complex programs aimed at the development of
emotional intelligence and communicative competence of high school students.
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