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OCOBJIUBOCTI OPI'AHI3ALII EKCKYPCIMHOI AISAJBHOCTI AJIAA OCIb
3 IHBAJIITHICTIO: YIIPABJITHCBKUHM ACIHEKT

O0’€eKT n0CIIKEHHs: eKCKYypCliiHA AISUIBHICTh Y CUCTEMI 1IHIYCTPii Typu3My Y KpaiHu.
IIpeameT noc/TilKeHHsI: YIIPABIIHCHKI aCIIEKTH OpraHi3allli eKCKYpCiMHOT A1sUTbHOCTI 3
ypaxyBaHHSM MOTped 0ci0 3 1HBATIAHICTIO.

MeTa po00TH: KOMIUIEKCHO JOCJIIIUTH OCOOIMBOCTI YIIPaBIIIHHS €KCKYPCIHHOIO
JUSITBHICTIO JIJIs1 0C10 3 IHBATIAHICTIO, MMpOaHalli3yBaTH ICHYIOY1 6ap’epu Ta po3poOUTH
MPAKTUYHI PeKOMEH/ AT 00 ii yOCKOHAIIEHHS B YMOBax ()OpMyBaHHSI
1HKJIFO3UBHOT'O TYPUCTHUYHOTO CEPEIOBHUIIA.

Opaep:kaHi BUCHOBKH Ta X HOBM3HA: BCTAHOBJICHO, 1110 €KCKYPCIHA JISJIBHICTD B
VYkpaini norpedye CUCTEMHOr0 MIAXOAY 0 BIPOBAKEHHS 1HKIIFO3UBHOCTI. Y TOUHEHO
HOHSTTS 1HKIFO3UBHOT'O €KCKYPCIMHOTO MPOAYKTY, IPOaHATI30BaHO HOPMATHUBHO-
paBoBYy 0a3y, OLIHEHO CTaH JOCTYIMHOCTI B OKpEMHUX MicTax YKpaiHd. 3alpornoHOBaHO
YIPaBIIHCHKI PIIEHHS MO0 aJanTallli MapupyTiB, MiABUIICHHS KBaTi(ikarii
nepcoHaly Ta BIPOBaXKEHHS IHHOBAIlIH y cdepl IHKITIO3UBHOTO TYPU3MY.

IIpakTHyHAa 3HAYYIIICTH: PE3YyJIbTAaTH MOXKYTh OYTH BUKOPUCTAHI TYPUCTUUYHUMHU
HIPUEMCTBAMU, TPOMAICBKUMU OpraHi3aIlisiMy Ta OpraHaMu MiCIIEBOTO
CaMOBPSAYBaHHS JJIs1 PO3POOKH JOCTYITHUX €KCKYPCIMHUX MapIIPyTiB Ta MPOTPaM.

Junnomua po6ota: 106 c., 3 puc., 18 tabmn., 1 miarpama, 23 mxepen.
Kio4o0Bi cjioBa: IHKII03UBHUHN TypHU3M, €KCKYpCiliHA TISUIBHICTh, 0COOH 3

IHBaJIITHICTIO, YIIPABIIHHS, IOCTYIHICTh, MAPUIPYT, TYPUCTUYHHUIN MPOIAYKT,
0e30ap’epHE cepeIOBHIIIE.



ABSTRACT

Haharina M. V.
FEATURES OF ORGANIZING TOUR ACTIVITIES FOR PERSONS WITH
DISABILITIES: A MANAGEMENT ASPECT

Object of research: tour activities within the tourism industry of Ukraine.

Subject of research: management aspects of organizing tour services tailored to the
needs of persons with disabilities.

Aim of the study: to comprehensively investigate the peculiarities of managing
inclusive tour activities for people with disabilities, analyze existing barriers, and
develop practical recommendations for improving accessibility and efficiency of such
services within the context of inclusive tourism.

Main findings and novelty: the study identified a lack of systemic approaches to
inclusivity in Ukrainian tour operations. The concept of an inclusive tour product was
clarified, legal frameworks were analyzed, and the state of accessibility in selected
Ukrainian cities was assessed. Management solutions were proposed to improve tour
route adaptation, staff training, and the implementation of innovative tools in inclusive
tourism.

Practical significance: the research results can be applied by tourism enterprises,
public organizations, and local authorities to develop inclusive tour programs and
accessible tourist routes.

Thesis: 106 pages, 3 figures, 18 tables, 1 diagrams, 23 references.

Keywords: inclusive tourism, tour activity, persons with disabilities, management,
accessibility, route, tourism product, barrier-free environment.
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