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AHOTANIA

Kypmwio K.P. MOTHUBAIIA [TEPCOHAJIY B TOTEJIBHO-
PECTOPAHHOMY BI3HECI

06’exkm OocniddcenHsi: CUCTEMA MOTHBAIli TEPCOHAIY B TOTEJIbHO-
pecTopaHHOMY Oi3HeECH.

Ilpeomem Oocniodxicenus: METOIU Ta ITHCTPYMEHTH MOTHBAIllT IEPCOHAITY, iX
e(EeKTHUBHICTb Ta 3aCTOCYBaHHS Yy TOTEJILHO-PECTOPaHHOMY Oi3HEC.

Mema pob6omu: nonsrae B aHaji3l acCHeKTIB MUTaHHA MOTHUBALI IEPCOHATY
B FOTEJIbHO-PECTOpaHHOMY Oi3Hec.

OO0epoicani BUCHOBKU MA iX HOBU3HA:X BUSBIEHO, MO OUIBIIICTh TOTEIbHO-
pPECTOpPaHHUX MIANMPUEMCTB BUKOPHCTOBYIOTh MaTepialibHy MOTHBAIIIO, ajie PiJIKO
BUKOPUCTOBYIOTh MOpaJbHY MOTHBALIIO. 3alpOBaJKEHHS HOBUX MOTHBAIIHHUX
nporpaM TMOTpedye PETENbHOr0  JOCHIHKEHHS, MOXJIMBAM €  KOMIUICKC
3aMO3MYCHUX CKJIQJIOBUX 3 3apyODKHUX MOTHBAIIMHUX TIpOrpaM, aje BOHU
noTpeOyIOTh ajanTailii 40 YKpPaiHCbKOTO CYCIHUIbCTBA, MEHTAIITETY, €KOHOMIYHO1
Ta TOJITUYHOI cuTyalii B KpaiHi. OOrpyHTOBaHO MOHSTTS Ta CyThb MOTHBAIIII,
JEMOTHBAILIIO, ii €Talu, iX BIUIMB Ha pOOOTY MepCoHaIy.

[IpencraBieni BUCHOBKH JOCTIIKCHHS JAHOTO TUTaHHS JTO3BOJIWIIH
NOTTUOUTH  YSABIICHHS TMPO CYTHICTh MOTHBAIlli MEPCOHATy B TOTEIbHO-
pecTopaHHOMY Oi3HEC1 B IIOMY Ta C()OPMYBATH PEKOMEHAANIT ISl PAKTUYHOIO
3aCTOCYBaHHs B yIpaBiiHHI nepcoHanom Ha npukianal T30B «otenb»JIbBiBy.

Jumiomua po6ora: 67 c., 29 puc., 50 mxepern.

Knrwouoei cnoea: MotuBallis, IepcoHala, MOTHUBAIINHI Teopii, MoTpeow,
rOTEJIbHO-PECTOpaHHUM Oi3HEC.



SUMMARY

Kurylo K.R. STAFF MOTIVATION IN THE HOTEL AND
RESTAURANT BUSINESS

The research object is the system of staff motivation in the hotel and
restaurant business.

The research subject of the study is methods and tools of staff motivation,
their effectiveness, and application in the hotel and restaurant business.

The research paper aims of the study is to analyze aspects of staff
motivation in the hotel and restaurant business.

The scientific novelty of the study: it is found that most hotel and restaurant
enterprises use material motivation, but rarely use moral motivation. The
introduction of new motivational programs requires careful research, it is possible
to use a set of borrowed components from foreign motivational programs, but they
need to be adapted to Ukrainian society, mentality, economic and political situation
in the country. The article substantiates the concept and essence of motivation,
demotivation, its stages, and their impact on staff performance.

The presented conclusions of the study of this issue made it possible to
deepen the understanding of the essence of staff motivation in the hotel and
restaurant business as a whole and to form recommendations for practical
application in personnel management on the example of Hotel Lviv LLC.

The degree paper amounts 67 pages. It is illustrated with 29 figures, 50
references are used.

Keywords: motivation, personnel, motivational theories, needs, hotel, and
restaurant business.
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