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AHOTAILUS

Tpouenko B.O. MapkeTHHIoBa JislJIbHICTh MiINPHUEMCTBA TA HJIAXH 1L
B/IOCKOHAJICEHHS

Kpamigikariitna pobota mpucBsYeHa BUBYCHHIO TEOPETUYHHUX 3acaj Ta
MPAKTUYHUX ACTEKTIB MapKETUHTOBOI IISUTBHOCTI MiANPUEMCTBA. Po3risHyTO
TEOPETUYHI OCHOBU YTPABJIIHHSI MAapKETUHTOBOIO AisuIbHICTIO. [IpoananizoBane
mapkeTuHrose cepenosuiie TOB «IEHTP-IHIMHA T'PYIl», 3aiiicneno PEST
anamiz, SWOT anani3. Buznadueni HampsiMu BIOCKOHAJCHHS MapKETHHTOBOI
JISITBHOCTI MiANprueMcTBa. Po3po0biieHi 3aX0/11 3 BOCKOHAJICHHS] MAPKETHHTOBOT
JUSTBHOCTI, 30KpeMa CTBOPEHHS CIIyOM MapkeTHHTY, BrpoBamkeHHs CRM
CUCTEMH,  BJOCKOHAJICHHA  KOMYHIKAI[IHHOT  JisUIbHOCTI.  PesynbpTaTn
JOCIIJKEHHS. MOXYTh OyTH BHUKOPHUCTAaHI B MPAKTHUYHIM MapKETUHTOBIN
nismbHOCTI TOB «IEHTP-IIIMHA T'PVYII».

Kniowuosi cnosa: MapkeTUHIOBE CEpeOBUINE, MAPKETHHIOBA JISIIbHICTD,
ciyx6a mapketunry, CRM cuctema, koMmyHiKalliifHa JisSTIbHICTb.

ABSTRACT

Trotsenko V.O. Marketing activities of the enterprise and ways of its
improvement

The master thesis is devoted to the study of theoretical foundations and
practical aspects of marketing activities of the enterprise. The theoretical
foundations of marketing management are considered. The marketing
environment of "CENTR-SHINA GROUP" LLC is analysed, PEST analysis and
SWOT analysis are carried out. Directions for improving the marketing activities
of the enterprise have been identified. Measures to improve marketing activities
have been developed, including the creation of a marketing service, the
introduction of a CRM system, and the improvement of communication activities.
The results of the study can be used in the practical marketing activities of
"CENTRE-SHINA GROUP" LLC.

Keywords: marketing environment, marketing activity, marketing service,
CRM system, communication activity.
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