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3AKJIAZlY XAPUYBAHHA

06’exm Odocnioxcenns: Mpouec PyHKLUIOHYBAHHS Ta PO3BUTKY 1HHOBALIHHUX 3aKJaJliB PECTOPAHHOTO
TOCIIOJJAPCTBA B CyYaCHUX YMOBAX r'OCIIOIaPIOBAHHS.
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3aKJIaliB PECTOPAHHOTO TOCHOJApCTBa Ta BU3HAYEHO OCOOIMBOCTI (DYHKI[IOHYBaHHS TEMaTHYHUX
KaB’dpeHb. JlochmipkeHO TEHIEHIl pO3BUTKY PHUHKY PpPECTOPAaHHUX IOCIYyr 1 BCTaHOBJIEHO
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3anpornoHOBAaHO OpraHi3alliiHy CTPYKTypy 3aKiaay, MPOAYKTOBE Ta CEpBICHE HANOBHEHHS,
MapKETUHIOB1 IHCTPYMEHTH POCYBAaHHS 1 00IPYHTOBAHO €KOHOMIYHY JOLUIBbHICTh peati3alii MpoeKTy.
Pesynomamu 0ocniodxcents modxcyms Oymu 6uKOpucmawi BIACHUKaMU Ta MEHELKepaMM 3aKiIajliB
PECTOPAHHOI'O TOCIONAPCTBA JJsl CTBOPEHHS TEeMaTHMYHMX Ta IHHOBAaLIMHMX (OpMATIB 3aKIajiB,
PO3pOOKM MApKETUHIOBUX CTpAaTerid, MiJBUIIEHHS KOHKYPEHTOCHPOMOXKHOCTI HIANPUEMCTB chepu
HoReCa ta B1ocKkoHaJeHHs KIIEHTCHKOTO CEpBicy.

Hunnomua poborta: 92 c., 14 puc., 14 tabn., 45 mxepen.

Knrouoei cnoea: KoTO-KaB’SIpHs, pECTOpaHHE TIOCHOJAPCTBO, IHHOBALli, TEMaTUYHUN 3aKiaj,
KJIIEHTCHKUH JI0CB1Jl, KOHKYpeHTocIpoMoxHicT, HoReCa.



SUMMARY

Pyrohova V. S. DEVELOPMENT OF A MODERN CAT CAFE CONCEPT AS AN
INNOVATIVE FOOD SERVICE ESTABLISHMENT

Object of the research: the process of functioning and development of innovative restaurant
industry establishments under modern economic conditions.

Subject of the research: theoretical, organizational, and practical aspects of developing a cat café
concept as an innovative food service establishment.

Purpose of the research: to substantiate the concept of a modern cat café, investigate the
peculiarities of thematic restaurant establishments, and determine the organizational and economic
prerequisites for implementing the "Paws" cat café project.

Research findings and scientific novelty: modern approaches to the creation of innovative
restaurant establishments have been generalized, and the specific features of thematic cafés have been
identified. Trends in the development of the restaurant services market have been analyzed, confirming
the prospects of implementing conceptual establishment formats focused on creating an emotional
customer experience. The concept of the "Paws" cat café has been developed, combining gastronomic
service, interactive communication with animals, and a social component. The organizational structure
of the establishment, product and service offerings, marketing promotion tools, and the economic
feasibility of project implementation have been proposed and substantiated.

Practical significance of the results: the findings of the study can be used by owners and
managers of restaurant establishments for the creation of thematic and innovative business formats, the
development of marketing strategies, the enhancement of competitiveness in the HoReCa sector, and
the improvement of customer service quality.

Bachelor’s Qualification Thesis: 92 pages, 14 figures, 14 tables, 45 references.

Keywords: cat café, restaurant industry, innovations, thematic establishment, customer
experience, competitiveness, HoReCa.
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