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AHOTANIIA
KBaJigikaniitHoi podoTn
Kanbnauk Birauiii BasepiiioBuu
HA TeMy:
«XapakTep B32€MO3B'AI3Ky eMOLIITHOr0 BUTOPAHHS TA THIIIB KOMIHT-TIOBEAiHKH Y
CTYAEHTiB-MaHOYTHIX CHXOJIOTIiB»

Kgamidikamiitna pobora 3100yBada 2-10 Kypcey, crnerianbHocTi 053 «Ilcuxonoris»
(ocBiTHIl piBeHb MaricTp) YHiBepcuTeT iMeHi Anbdpena Hobens, m. JIHinpo, kadenpa
IHHOBAIIHHUX TEXHOJIOT1H 3 MMeIaroTriKu, MCUXO0JIOTIi Ta COIIaIbHOI pOOOTH, MPUCBIUYEHA
npoOjieMi TEOPETUYHOTO OOIPYHTYBaHHS Ta EMIIPUYHOI TIEPEBIPKU XapaKTepy
B32€MO3B'A3KY EMOI[IMHOTO BHUTOpAaHHS Ta THUIIB KOMIHT-TIOBEIIHKH Yy CTYJEHTIB-
MaiOyTHIX MCUXOJIOTIB.

OOrpyHTOBaHO, IIO0 €MOLIMHE BUIOpPAaHHS PO3TJSHYTE SIK CUCTEMHHUH Oararto
JETEPMIHOBAaHUN CHMIITOMOKOMILUICKC, PO3TIISIIAETHCS SIK CTaH, IO BKIOYAE €MOITiHE
BUCHA)KEHHS, JIENIEPCOHAII3ZALIIIO0 1 PEAYKIIIF0 OCOOMCTICHUX JTOCATHEHD 3 OJJHOTO OOKY, a
3 ITHIIOTO SK MPOILIEC, KU PO3BUBAETHCA B XO/1 3/IIMCHEHHS TPO(eCiitHOT AISIBHOCTI 1
POXOUTH psif das.

3’sicOBaHO, 10 B KOHTEKCTI COIIaJbHO-TICUXOJIOTIYHOTO HANpsIMKY €MOIlliitHe
BUTOPAaHHS pO3IISIIA€ThCA AK HACHIJIOK IHTEHCHUBHOTO, €MOLIMHO-HABAHTAKEHOTO
npodeciitHoro crinkyBanHs. OpranizaiiHo-AIsUIbHICHUN aCleKT J03BOJISIE BUZHAYUTHU
YUHHUKHA €MOI[ITHOTO BUTOPaHHS, a caMe MEeBH1 0CO0JIMBOCTI POodeCciitHOT AiSITBHOCTI Ta
YMOB i 3/1ICHEHHSI.

AKIIGHTY€TbCS, 10 B TMPOIECYyaJIbHOMY acCIeKTi eMOIliiHe BUTOpaHHS
MO3HAYAETHCS K PE3YNbTAT 11 MpodeciitHuX CTPECIB, 1 HOTO PO3BUTOK CITIBBITHOCUTHCS
3 (azamu ctpecy. Y 0COOHCTICHO-MOTHBAIIMHOMY acleKTi 3BEpPTAalOTh yBary Ha
cnenu(iKy eMOI[IHHOTrO BUTOPaHHS B 3aJIEKHOCTI B1Jl XapaKTEPOIOTTYHUX 0COOTUBOCTEN
0COOMCTOCTI, 11 MOTUBALIIIHOI 1 LIIHHICHO-CMHCIIOBOT c(pep, MporecaMu caMmoaKTyasi3arii
Ta caMmopearizaiii.

BcTranoBneHo, 10 mij KOMIHIOM MAa€ThCs Ha yBa3l MOBEAIHKOBI, KOTHITHBHI,
eMOIIiiiHI cnpoOu BHOpAaTUCA 3 IHJIMBIAYyaJbHUMHU BHYTPIIIHIMA Ta 30BHIIIHIMH
BUMOTaMH, SIKI BXOJSATb B KOHQJIKT 3 HasSIBHUMHU JIOJCHKUMU pecypcamu ado
OIIIHIOIOTHCS SIK CTPEC.

BusiBieHo, 1110 B ICUXOJIOTTYHIN HAYIIl pO3PI3HAIOTH Pi3H1 BUIN KOIHT-TIOBE IIHKH:
KOTHITUBHUM, TIOBEIIHKOBUI Ta eMOIIMHUNA. A TaKOX Pi3HI KOMIHT-CTPATETIi: CTpaTeris
YHUKHEHHSI. CTPATETisl BUPIMICHHS TPOOJIeM, CTPATETis TOITYyKY COIlalbHOI MiATPUMKH.
Jlo1aTKOBO PO3PI3HAIOTH QIANTHBHI Ta Je€3aAanTUBHI (HOPMH KOTIIHTY.

CTBepIKYy€ThCS, MO MPOIEC KOIMIHTY BU3HAYAETHCS MOYATKOM CTpPECy, a came —
CHPUUHATTSM 1 KOTHITHBHOIO OIIIHKOIO OOCTaBMHH, IO BHKJIWKAaE cTpec. JlrogmHa
PO3IIiHIOE HOro ab0 MO3UTUBHO, A00 HETATUBHO, BHACIIIJIOK YOI0 BUHUKAIOTh BIAMOBIAHI
eMOIIii.

3a pe3yJibTaTaMH €KCIIEPUMEHTAIBHOTO AOCTIHKEHHS Y pOOOTI BCTAHOBJIEHO, 1110
KOPEJISILIHI OI[IHKA 3B’SI3KY TOKa3aJd CTAaTUCTUYHO 3HAYUMHUN B3a€EMO3B 30K MIXK
MOKa3HUKaMU €MOIIHHOTO BUCHAYKEHHS 1 TUTIAMHU KOIIHT-TTOBEIIHKH.

BcTanoBieHo 1110, CTyI€HTH MalOyTHI IICUXOJIOTH O1IBII CXUJTbHI 0 BUOOPY THITY



KOITIHT-TTIOBEIIHKA €MOILIIMHO-OPI€EHTOBAHMM, KOJIM B HUX BUPAXXEHO HAa BUCOKOMY PiBHI
TaKi OKa3HUKH, SIK: eMOIIHE BUCHAXKEHHS, JeTIepCOHANI3allisl Ta MOKA3HUK MCUXIYHOT
Hampy>keHOoCTi. Bu3HaueHo, M0 JOMIHYIOYMM THIIOM KOMIHT-TIOBEMIHKH € THI
poOJIEMHO-OPIEHTOBAaHUM Y TUX PECHOHJCHTIB, Y KOO HAa BUCOKOMY PiBHI PO3BHHEHI
Taki TMOKa3HMKH SK: pEeAyKlis MNpodeciiHuX AOCATHEHb, 3arajbHU IMOKa3HUK
camMooOpTraHi3allii, IaHOMIPHOCTI, IIJIECTIPSIMOBAHOCTI Ta HATIOJICTIMBOCTI.

[IpakTryHa 3HAYYIIICTH MOJISITAE B TOMY, [0 OTPUMaHI pe3yIbTaTH MOXYTh OyTh
BUKOPHUCTaHI MpaI[iIBHUKAMU TCUXOJIOTIYHUX CIIY»XKO, MPaKTUUHUMH TICUXOJIOTaMu i
qac KOHCYJBTYBaHHS Ha Pi3HUX €Tarax IMCUXOTEePareBTUYHOI poOOTH 3 CTYACHTaMHU Ta
MICUXO0JIOTaMH, K1 IOYMHAIOTH TPOECIHHY MISIIbHICTb.

Kniouoei cnosa: emoriiliHe BUTOpaHHS, KOMIHT-CTpaTerii, KOIIHT-MIOBEIIHKA,
MICUXOJIOTIYHUHN CTpec, MailOyTH1 IICUXOJIOTH.



SUMMARY
gualification work
Kalnyk Vitalii
on the topic:
« The Nature of the Interconnection between Emotional Burnout and Types of
Coping Behavior among Future Psychology Students »

Qualification work of the 2th year (master format), specialty «Psychology» (Alfred
Nobel University, Dnipro, Ukraine, Department of Innovative Technologies in Pedagogy,
Psychology and Social Work) has been devoted to the problem of theoretical
substantiation and empirical study of the character of the connection between the
emotional burnout and types of coping-behavior among students - future psychologists.

It is substantiated that emotional burnout is considered as a system multi-
determinated symptom complex, considered as a condition that includes emotional
exhaustion, depersonalization and reduction of personal achievements on the one hand,
and on the other hand as a process that develops in the course of professional activity and
goes through a number of phases.

It was found that in the context of the socio-psychological direction, emotional
burnout is considered as a consequence of intense, emotionally charged professional
communication. The organizational and activity aspect allows to determine the factors of
emotional burnout, namely certain features of professional activity and the conditions of
its implementation.

It is emphasized that in the procedural aspect, emotional burnout is indicated as a
result of professional stress, and its development is correlated with the phases of stress.
In the personal-motivational aspect, attention is paid to the specifics of emotional burnout
depending on the characterological features of the individual, his motivational and value-
meaning spheres, processes of self-actualization and self-realization.

It has been established that coping refers to behavioral, cognitive, emotional
attempts to cope with individual internal and external demands that conflict with available
human resources or are assessed as stress.

It was found that in psychological science, different types of coping behavior are
distinguished: cognitive, behavioral and emotional. And various coping strategies:
avoidance strategy. strategy for solving problems, strategy for finding social support.
Adaptive and maladaptive forms of coping are additionally distinguished.

It is claimed that the coping process is determined by the onset of stress, namely,
by the perception and cognitive evaluation of the stressful situation. A person considers
it either positively or negatively, as a result of which the corresponding emotions arise.

According to the results of the experimental study in the work, it was established
that the correlation estimates of the connection showed a statistically significant
relationship between the indicators of emotional exhaustion and types of coping behavior.

It has been established that future psychologist students are more inclined to choose
the type of emotionally-oriented coping behavior, when such indicators as: emotional
exhaustion, depersonalization and mental tension are expressed at a high level. It was
determined that the dominant type of coping behavior is the problem-oriented type in
those respondents who have developed such indicators at a high level as: reduction of



professional achievements, a general indicator of self-organization, planning,
purposefulness and perseverance.

The practical significance: the results can be used by spesialists of psychological
services, practical psychologists during counseling at various stages of psychotherapeutic
work with students and psychologists who are starting professional activities.

Key words: emotional burnout, coping strategies, coping behavior, psychological
stress, future psychologists.
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