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AHOTAIIA

Bucomrka A.B. BmpoBamxkenns CRM-cuctemu s MiJABUIICHHS
e(eKTHUBHOCTI ISUTHHOCTI TiAMPUEMCTBA.

JlumimoM CKJIafaeThCesi 3 TPHOX PO3ALIIB. Y MEPIIOMY PO3MIiIl PO3TISIHYTO
TEOPETUYH1 acneKkTH BrpoBajkeHHd CRM-cucremMu Ha HiANPUEMCTBI, HABEIECHO
CYTHICTb, Ki1acudikarito CRM-cucrem Ta i KOHIIETITO 3 TTO3MIIT O13HEC-cTpaTeris
HiAIPUEMCTBA.

Jpyruil po3ni MICTUTh PE3YyJIbTaTH JTOCHTIDKEHHS MIANPUEMCTBA. Y Hil
HABOJIMTHCA 3arajibHa XapakTepUCTUKa MIANMPUEMCTBA, YMOBH (YHKI[IOHYBAHHS,
Horo opraizaliiiHa CTPyKTypa, a TaKOX IEpelyMOBH JI0 aBTOMAaru3alli OM3Hec-
IIPOIICCIB MiIPUEMCTBA.

Y TpeThoMy pO3Iiii HABOAWTHCS TMOIIYK ONTHMAJIBHOTO IPOTPAMHOTO
npoaykry CRM-cucremu i1t MiAOpUEMCTBA 3 METOK0 MOro BIPOBAKEHHS B
yIpaBIiHHSA B3a€EMOBITHOCHHAMH 3 KJIIEHTaMM Ta ONTUMI3AIlli MIsUTBHOCTI BIAALTY
IPOJIAXKIB IIJISIXOM OpraHi3ailii 6a3u JTIaHuX.

KirodoBi cioBa: misutbHiCTh mignpueMcrBa, CRM-cucteMu, miIBHIICHHS

e(eKTHUBHOCTI, YIIPABIIHHS.

SUMMARY

Vysotska A.V. Implementation of CRM-system for increasing the
efficiency of the enterprise.

The diploma consists of three sections. The first section discusses the
theoretical aspects of implementation of CRM-system in the enterprise, gives the
essence, classification of CRM-systems and its concept in terms of business
strategy of the enterprise.

The second section contains the results of the enterprise research. It

describes the general characteristics of the enterprise, conditions of operation, its
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organizational structure, as well as prerequisites for the automation of business
processes of the enterprise.

The third section looks for the optimal CRM system software for the
enterprise in order to implement it in managing customer relationships and
optimizing the sales team by organizing a database.

Keywords: enterpriseactivity, CRM-systems, efficiency improvement,

management.
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