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AHOTALIS

Komesesa B.IO. HR-MEHE/UKMEHT SAK OCHOBA ®OPMYBAHHA
JIOACBKOI'O KAIIITAJIY B I'OTEJBHO-PECTOPAHHOMY BI3HECI (3a

marepiasamu TOB «I'pana-roresab YKpaina»)

06’exm 0ocniodicenHs: TPOLEC YIPaBIIHHSA JIOACBKUMHU pecypcaMud B TOTEIbHO-
pecTopaHHOMY Oi3HECI.

IIpeomem Oocniomxcenns: cucrema HR-menemxmenty sik 3acid opMyBaHHS JIOICHKOTO
kanitany Ha npukiaal TOB «'pang-rorens Ykpainay.

Mema pobomu: OOTpyHTYBaTH TEOPETHYHI OCHOBU Ta PO3POOUTH MPaKTHUHI
pexoMeHpalii 1moao0 BaoCKoHaNeHHS HR-MeHeHKMEHTY SK YWHHUKA (QOpMyBaHHS
JIIOZICHKOTO KamiTally B TOTEJIbHO-PECTOPAaHHOMY Oi3HEC!.

Ooepoicani BUCHOBKU mMa iX HOBU3HA: Y TIPOLECi TOCTIIHKEHHS BCTAHOBJIEHO, IO
edextuBHUN HR-MeHEKMEHT € KIIOUOBUM YMHHUKOM PO3BUTKY JIFOJCHKOIO KaIliTally y
chepl rOCTUHHOCTI. 3alPOMOHOBAHO 3aXOU I110/I0 BIOCKOHAJIEHHSI CHCTEMU MOTHUBAIIii,
PO3BHUTKY IIepcoHaTy Ta BIpoBakeHHs muppoBux HR-texHomoriit y misieHicts TOB
«'pana-rorens Yikpaina». Y TouneHo cytHicTh HR-MeHeKMEHTY B KOHTEKCTI TOTEIBHO-
pecTopaHHOTO 0i3HECY Ta OOIPYHTOBAHO JOLUIBHICTh IHBECTYBaHHS B JIFOJICHKUI KaIliTal
JUTS TIBUIIEHHS] KOHKYPEHTOCTIPOMOKHOCTI ITiAMPUEMCTBA.

Pesynomamu  docniosicennss MoxyTh OyTH BUKOpUCTaHI nisi yaockoHanmeHHs HR-
MpoLIeCiB Yy MIANPUEMCTBAX TOTEIBHO-PECTOPAHHOTO OI3HECY, PO3POOKU KaAPOBUX
CTpareriii Ta BOPOBAKEHHS Cy4YaCHUX TEXHOJIOT1M YIpaBIiHHS IEPCOHATIOM.

Kgamidikamiiina pobota: 65 c., 8 puc., 21 tabmn., 48 mxepena.

Knrwouoei cnoea: HR-menedrcmenm, m00C6KUL Kanimai, 20mMeNbHO-PeCmOopanHuil

bizHec, Kadposa noaimuka, Momugayis nepcorany, yugposi HR-mexnonozii.



SUMMARY

Kosheleva V. HR MANAGEMENT AS A BASIS FOR HUMAN CAPITAL
FORMATION IN THE HOSPITALITY INDUSTRY (based on the materials of LL.C
«Grand Hotel Ukraine»)

The research object is the process of human resource management in the hospitality
industry.

The research subject is the HR management system as a means of forming human capital,
based on the case of LLC «Grand Hotel Ukrainey.

The research paper aims to substantiate the theoretical foundations and develop practical
recommendations for improving HR management as a factor in human capital formation
in the hospitality sector.

The scientific novelty of the study: the research revealed that effective HR management
is a key driver in developing human capital in the hospitality industry. Measures to
improve motivation systems, staff development, and the introduction of digital HR
technologies at LLC «Grand Hotel Ukraine» were proposed. The concept of HR
management in the hospitality business was clarified, and the importance of investing in
human capital to enhance enterprise competitiveness was substantiated.

The research results can be applied to improve HR processes in hospitality enterprises,
develop human resource strategies, and implement modern personnel management
technologies.

The degree paper amounts 65 pages, contains 8 figures, 21 tables, and uses 48 references.

Keywords: HR management, human capital, hospitality industry, personnel policy, staff

motivation, digital HR technologies.
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