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AHOTANIA

kBaJi(ikaniiiHoi po6oTH 3100yBa4a
I'onmosoi €Brenii IMurpiiBHn
Ha Temy: «Ilcuxos10riuHi 0c00JIMBOCTI 3aCTOCYBAHHS METOXY Meaialil JJist
BpPeryJiOBaHHs CiMeHHUX KOHQJIIKTIB»

Kranidikamiitna pobora 3100yBaua 2-ro Kypcey, cremianbHocTi 053 «Ilcuxomoris»
(y dopmari marictp) (YuiBepcurer imeHi Anbdpena HoGens, m. JIninpo, kadeapu
IHHOBAITIMHUX TEXHOJIOTIN 3 MEeIaroriKu, TICUXO0JIOTIi Ta COIiaTbHOI pOOOTH) PHUCBIYCHA
po6JieMi ICUXOJIOT14H1 0COOIUBOCTI 3aCTOCYBaHHS METOLy MEAiallii Jisi BPETyTIOBaHHS
CIMEHHUX KOH(JIIKTIB.

VY kBamidikarliiidii poOOTI TEOPETUYHO 3a3HAYEHO, IO CIMEHMHUN KOHQIIKT IIe
JIOCUTH MOIIUPEHE SIBUILIE, SIK1 B1I0OYBAETHCS B POJIMHI, aJ[KE€ TICHUN KOHTAKT M1XK JIFOIbMU
IIPOBOKYE MeBHI 00cTaBUHU. KOXKEH 13 YJIeHIB pOJANHU MA€ CBOE 17€alIbHE YSBICHHS PO
noOyJI0BY B3a€MOBIJHOCHH y POJAMHI, CBOI MOTJIAAM, MoOaxaHHs. Ha B3aeMOBiIHOCMHU
MDK YJ€HAMU POJMHHM TaKOX BIUIMBAIOTh 3BUYKH, YIOJ00aHHS, IEPEKOHAHHS KOKHOTO
13 wieHiB poauHu. KpiM Toro, BIJACYTHICTh TrapHO MNOOYJOBaHOTO [1ajory MIX
MOAPYXKSAM, a TaKOX, BIJICYTHICTh YITKOi JOMOBJIEHOCTI IMOAO PO3IMOIJICHHS
00OB’sI3KIB, pOJIEM BIUIMBAIOTH HA BIAHOCHMHU mnoapyxoks. Came 13 1mux ¢akTopiB
BUHUKAIOTh CIMEIHI KOH(IIKTH, SIKI MalOTh CBOi NMPUYMHU BUHUKHEHHS Ta TIEBHI
0COOJIMBOCTI TX BUPIIIICHHS.

3’scoBaHoO, IIIO0 BKJIIOYAae B cebe MeTod Memialls Ta JOCHIJHKEHO IICHXOJIOTIYHI
0COOJIMBOCTI 3aCTOCYBAaHHS Meiallil y CIMEMHHUX BIJIHOCUHAX.

3a3HayeHo, MO MeAdialiss — e METOJ], KU BUKOPUCTOBYETHCS Y BHUPILICHHS
KOH(ITIKTIB came 3aBIAKM Aianory cTopin. Moro 3acTocyBaHHS JoroMarae opraHizyBaTu
1 MPOBECTU MEPErOBOPHUI MPOLEC TAKUM YMHOM, 1100 3HATH EMOILIIHY HAIPyTy, 10JaTH
KOHCTPYKTHBY Ta BIJHOBUTH KOMYHIKaIll0, HAaAaTH MIATPUMKY CTOPOHAM y TMOIIYKY
BaplaHTIB, SIKI MAXOAUIU O yciM. Y KOHCTPYKTUBHOMY J11aJ1031 Ma€ 3HaYEHHS HE T€, XTO
MpaBuil 4M HEMpaBUid, a Te, M0 € BAXJIUBUM JUISI KOKHOTO TPAaBISl MEPETOBOPHOTO
porLecy.

BcranoBiieHo, siKi acTeKTH BIUTMBAIOTh HA MOKIIMBICTH 3aCTOCYBaHHS Mefialli y
CIMEHHUX BIIHOCHMHAX Ta 3’SCOBAHO, IO 3aBISKH 3aCTOCYBaHHIO METOIy Meialli mpu
MO/OMaHl CUTYyaIlli PO3Jy4YeHHs] MOXJIMBO IIBUIKO 3HAXOJUTH PIMIEHHS I TaKUX
NPaKTUYHI MHUTAaHb, K PO3MOJIT (PiHAHCIB 1 MailHa, BU3HAYEHHS MICISl MPOKUBAHHS
JUTHUHM, CIJIaTa aJliIMCHTIB.

Busnaueno, mo Oinpllla 9YacTMHA OMWTAHWUX HE 3HAE MPO TaKy MPOLEAYpPYy SK
MeJiallisi, a BIATaK He po3MJisiAae AaHy MPOLEAYyPY 11010 MOXKIMBOCTI 3aCTOCYBaHHS ISt
cebe. Taki pe3ynbTaTd MIATBEPIKYIOTbCS 1 JaHMMH COLIAJbHUX OINUTYBaHb, SKI
MPOBOJMIMCH HA TEPUTOPIl YKpaATHU PI3HUMHU COIIOJIOTTYHUMH 1HCTUTYLISIMH.

[linTBEepKEHO HASBHICTH BIJIMIHHOCTEH MIX YOJIOBIKAMHU Ta >KIHKaMHU MijJ Yac
KOH(IIKTHUX CUTYalllid, OCKUIBKH JKIHKH MalOTh O1J1bIII BUCOKUH PIBEHb KUTTECTIUKOCTI,
110 CIpUsi€ KOHCTPYKTUBHOMY IOIOJAHHIO CUTYallii po3iIydeHHs abo cuTyarlii HassBHOCTI
KOHQIIKTY y CiM 1.



[lepcrieKTUBY MOJAIBLIOTO JOCTIKEHHST MOXeE OYyTH aHalli3 3acTOCYBaHHS
Mepiamii y CiMEeiHIX BITHOCHHAX MPHU BUPIMICHH] KOHQIIKTI.

PesynpTatn MoOXHa BHUKOPHUCTATH TMPH BHUKIAJAaHHI HAaBUAJIBHUX JAUCUHUILIIH
«Ilcuxomoriss BeAeHHS TmeperoBopiB», «llcuxonoriss MacoBUX KOMYHIKaIii», «
[Icuxonoriss kKOHGMIKTIBY, y BUIIMX HaBYAIBHHUX 3aKiIajax; y poOOTI MPaKTUKYIOUUX
MICUXOJIOT1B, KOHCYJIBTAHTIB, ICUXOTEPAIEBTIB, COLIAIbHUX MPAI[iBHUKIB Ta 1H.

IlepeJstik KJIWOYOBHUX CJIiB: CiM’sI, TITH, CIMEHHI BITHOCUHU, MeiaIlist, KOH(PIIKT y
ciM’1, YOJIOBIKH, JKIHKH.



SUMMARY
Psychological Features of the Mediation Method for Solving Family Conflicts

Master’s Degree Project of the 2-th year student, speciality «Psychology» (Alfred
Nobel University, Dnipro, Ukraine, Department of Innovative Technologies in Pedagogy,
Psychology and Social Work) is devoted to the Psychological aspects of the use of mediation
in family relations.

In the qualification work, it is theoretically stated that family conflict is a fairly
common phenomenon that occurs in the family, because close contact between people
provokes certain circumstances. Each of the family members has his ideal idea of building
relationships in the family, his views, wishes. Relationships between family members are
also influenced by the habits, preferences, and beliefs of each family member. In addition,
the lack of a well-constructed dialogue between the spouses, as well as the lack of a clear
agreement on the distribution of responsibilities and roles, affect the relationship of the
spouses. It is from these factors that family conflicts arise, which have their own causes and
certain features of their resolution.

It has been clarified what the mediation method includes and the psychological aspects
of the use of mediation in family relations have been investigated.

It is noted that mediation is a method that is used in conflict resolution thanks to the
dialogue of the parties. Its application helps to organize and conduct the negotiation process
in such a way as to relieve emotional tension, add constructiveness and restore
communication, support the parties in finding options that would suit everyone. In a
constructive dialogue, what matters is not who is right or wrong, but what is important to
each player in the negotiation process.

It was determined which aspects affect the possibility of using mediation in family
relations and it was found that thanks to the application of the mediation method when
overcoming a divorce situation, it is possible to quickly find solutions to such practical issues
as the distribution of finances and property, determining the child's place of residence, and
paying alimony.

It was determined that most of the interviewees do not know about such a procedure
as mediation, and therefore do not consider this procedure in terms of the possibility of
applying it for themselves. Such results are confirmed by the data of social surveys conducted
on the territory of Ukraine by various sociological institutions.

The presence of differences between men and women during conflict situations has
been confirmed, as women have a higher level of resilience, which helps to constructively
overcome the situation of divorce or the situation of family conflict.

Prospects for further research may be an analysis of the use of mediation in family
relations in conflict resolution.

The results can be used in the teaching of the educational disciplines "Psychology of
Negotiations"”, "Psychology of Mass Communications", "Psychology of Conflicts"; in higher
educational institutions; in the work of practicing psychologists, consultants,
psychotherapists, social workers, etc.

Keywords: family, children, family relations, mediation, conflict in the family, men,
women.
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