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AHOTALIA
KBaJigikauniitHoi podoTn 3100yBaya
BacuiabeBoi Annn FOpiiBHu
Ha TeMy: «IlcuxosiiHrBicTHYHI 000 IMBOCTI MOBJIEHHEBOTO Oap’epa B 10POCIUX M/
Yyac CniIKyBaHHA iHO3eMHOI0 MOBOIO»

Ksamnidikariiitna po6ota 3100yBaua 2-ro Kypcy, cnemianbaocTti 053 «Ilcuxomoris
(y dopmari marictp) (YHuiBepcuteT imeni Anbdpena Hobens, m. [uinpo, xadenpu
IHHOBAIIMHUX TEXHOJIOTIN 3 TIEAArOTiKH, TICUXOJIOTIi Ta COIaIbHOT pOOOTH) MPUCBSIYCHA
po0JieMi TICUXOJIHTBICTHYHUX OCOOIMBOCTEN MOBJICHHEBOTO Oap’epa B JOPOCIHX MiJ
Yac CHUIKYBaHHS 1HO3€MHOIO MOBOIO.

VY kBamdikauiitHiii poOOTI TEOPETUYHO y3araJilbHEHO Ta EMITIPUYHO BepU(PIKOBAHO
IICUXOJIIHTBICTUYHI OCOOJIMBOCTI MOBJICHHEBOro Oap’epa B JOPOCHMX IIiJI dYac
CHIJIKYBaHHS 1HO36MHOIO MOBOIO Ta BU3HAYEHO 3aCO0U iX ONTHUMI3aIlL].

VY TeopeTHyHOMY PO3aiT 3’SCOBAHO, IO MOBJICHHEBI Oap’€pu € KOMIUICKCHUM
SIBUIIEM, SIKE HAJCKHUTh JO0 KOMYHIKAIIHHUX Oap’epiB. A OCKIILKH MOBA 1 MOBJICHHS —
OJIHI 3 HAaWBAXKJIUBIIIMX 3ac001B colliaiizallii Ta pO3BUTKY, MOB’S3aHl 3 MUCJICHHSIM SIK
OJIHOTO 1HJIMB1/Ia, TaK 1 3 MEHTAJIITETOM II1JIO1 Hallli, KpaiH1, TO MOBJICHHEB] Oap’€pH Mmij
4yac CIUIKYBaHHS 1HO3EMHOI0 MOBOIO JICTEPMIHOBAaHI BOJHOYAC ¥ 1HJIUBITyalbHO-
MICUXOJIOTTYHUMH (TEMIIEPAMEHT, EKCTPABEPCIs/IHTPOBEPCISl, OCOOIMBOCTI OBEIIHKH), 1
HalllOHAJBHUMU XapaKTepucTuKamu (reorpadiyuHi, ICTOPUYHI Ta TOJITUYHI YUHHUKH).

BuokpemiieHo, 10 3aBASKK HaIMiBCTPYKTYPOBAHOMY 1HTEPB’I0, JIE€TATHHOMY
aHKETYBaHHIO, CIIOCTEPEIKEHHIO Ta TICHXO11arHOCTUYHIM METOJUKAM CTaJI0 MOKIMBUM
JOCIIIIUTH O3HAKHU, IPUUMHHU MOSBU MOBJIEHHEBUX Oap'epiB Ta 0COOIUBOCTI iX MPOSIBY B
JIOPOCIIUX TPOMAJISIH Y KpaiHH.

BusiBneHo 1 omucaHo BHAM MOBJICHHEBUX Oap’€piB: TICUXOJOTIYHUN Ta
HETICUXOJIOTIYHUHN (He3HAHHS MOBHU, HEMOKJIUBICTh CIIUJIKYBATHCS Ha HAJICKHOMY PIBHI
yepe3 neBHi (Pi310710TiYHI BaJn); CUTYaTUBHUI Ta CTATMN (SIK MABUAM TICUXOJIOTIYHOTO
MOBJICHHEBOTO Oap’epa). BcTaHOBIIEHO, IO CUTyaTMBHUW MOBJIEHHEBUN Oap'ep IS
KO’XKHOTO KOHKPETHOI'O PECIIOHACHTA MOKE MPOSBISATUCS YU HE MPOSBIISATHUCS 3aJIEKHO
BiJl CTaHy MiJ Yac CIIJIKYBaHHS 1HO3eMHOIO (Y €MOLIMHO MPUIITHATOMY CTaHI MICIs
MO3UTHUBHUX PE3yJIbTaTiB a00 K y Biguai yepe3 MmopasKky), Bimg HOro poii (CTYIEHT,
BUKJIaJa4, KEPIBHUK, MIJICTJINI TOIIO0), IEBHOI CUTYallli CIIUIKYBaHHs (Ipy>kHs Oecina,
ICIIUT, MpUOM Ha poOOTY) Ta aapecara MOBIEHHS (oco0a 3HailoMa 4M HeE3HaloMa,
CTapIliOr0 YW MOJOJIIOTO BIKY, 3 BHUIIMM YHM HU)KYUM PIBHEM BOJIOJIHHS MOBOIO, 3
Kpauior ado TIpIIOI0 30BHINIHICTIO/COLIAIBHUM cTatycoM Toio). Ilcuxonoriuamii ta
HETCUXOJIOTITYHUN BUAM Oap'epiB MOXKYTh OyTH HasiBHI B JI€IKUX MOBLIB OJIHOYACHO 1
MOCUJIIOBAaTH OJIHE OJHOTO, 30KpeMa 3a yMOBH, III0 MOBIIl BOJIOJIIOTH 1HO3EMHOIO
MOBOIO Ha HU3bKOMY PIBHI.

Pesynbratyt JOCHITKEHHS CBiUaTh, IO 3asBICHUN B AHKETI PECIOHICHTOM
MOBJICHHEBUW Oap’ep abo MOro BIICYTHICTh HE 3aBXKIU BIJIMOBINAIOTH JIMCHOCTI,
OCKUIbKH YaCTHHA ONMUTYBAaHUX OTOTOXHIOIOTH Oap’e€p 3 HEBUCOKUM PIBHEM MOBH, a HE
3 HaBUYKaMU KOPUCTYBaHHs HEIO, y TOM € yac HaBMaKW, ONMUTYBaHIi, B SKUX BHUCOKHI
piBEHb MOBH, MOXKYTh HE BUJILJISITH HE3HAUHUN CUTYaTUBHUH Oap’ep.



[Tomiueno, 1O YuM OifbIIa CUTyaTMBHA TPUBOXKHICTH Yy TOPIBHSAHHI 3
0COOMCTICHOIO TiJ 4Yac abo BiJpa3zy IICs BIAMOBIAI 1HO3EMHOIO, THUM CHJIBHIIINN
MICUXOJIOTIYHUN Oap’ep y TOBOPIHHI MOBIIS.

[IpoanainizoBaHo 3a JOMOMOT'OIO TOPIBHSIHHS MCUXOJIIHTBICTUYHUX JaHUX TEKCTIB
1HO3EMHOIO Ta PITHOIO MOBaMH, IO HAsIBHICTh CIIB-TIapa3uTiB (emMOO0J1), 3aBEIHUKOL
KUIBKOCTI CIIIB-3B’SI30K Ta IOBTOPIB CJIIB HE 3aBXJIU CBIIYaTh IMPO ICHUXOJIOTTYHUIN
MOBJICHHEBUH Oap’ep, 11e Moke OyTH 00’ €KTUBHUI MOBJICHHEBUH Oap’ep yepe3 HecTauy
CIIOBHMKOBOTO 3amacy, MpoOJeMH 13 3amaM’ sITOBYBaHHSM, NOOYIOBOIO pEYCHb,
HEJOCTaTHIO MTPAKTUKY TOBOPIHHA a00 MpuraayBaHHs 1H(OpMAaIii M1 yac CIOHTaHHOTO
MOBJICHHS.

BcranoBieHo, 10 HASBHICTh XE3UTAIIWHUX IMay3 3 MOBTOPAMH CJIiB 3 METOIO
CaMOBHIIPABJICHHS MO€E O3HAYaTH HEBIEBHEHICTh, 3aJICKHICT BiJl OI[IHKH OTOYYHOYHX
1 OIIOCEPEAKOBAHO CUTYaTUBHUI MOBIICHHEBHI Oap’ep.

BusnayeHo, 110 NOpUPOAHICTH  3BYYaHHS  BHCIOBJICHHS,  BIJCYTHICTb
NICUXOJIOTIYHUX Oap’e€piB HE TOTOXKHI BUCOKOMY PIBHIO BOJIOJIIHHSA 1HO3€MHOIO MOBOIO.
JI0BOJI1 YacTO PECHOHJICHTH, SIKI HE MAalOTh XBHJIFOBAHHS 3 I[LOTO MPUBOJTY, HE BUBYAIOTh
MOBY JOCKOHaJI0. | HaBmaku, 0cOOM 3 BUCOKOIO BHYTPIIITHBOIO HAMPYKEHICTIO — Ti, XTO
00SITbCS HETaTUBHOI OIIHKH, UM PIBEHb YIIEBHEHOCTI B CO01 3aJIe’KUTh BiJl JOCSATHEHb,
pe3yibTaTiB, AYMKH OTOUYIOYMX, MArOTh OUIBIIMIA YCIIX y BHUBUYEHHI MOBHM Ta ii
peaizalii Ha MPaKTHII.

[IpoanasnizoBaHo, 10 HAWYyCHIIIHIIIMMU B MOJOJaHHI MOBJICHHEBUX Oap’epiB €
ocoOu, SAKUM XapakTepHl Takl T[OKa3HUKHU: BHCOKMH piBeHb MNepQEKIIOHI3MY,
OpIEHTOBAaHOTO Ha cebe; BUCOKI (HabaraTo BHUILI BiJi HOPMH) MOKA3HUKHU CUJIM BOJII,
HACTIMJIMBOCTI Ta CAMOKOHTPOJIIO; aKTHUBHICTh, KOMYHIKA0€IbHICTh, BIJIMOBIAQIBHICTS;
TemrepameHT 3a Tunom Jlocnigurka abo KepiBHuKa, BUCOKI MOKa3HUKY MaM’sITi.

BusiieHo, 110 paHHIi MOYaTOK BUBYEHHS MOBM BIUIMBA€ HE CTIIbKM Ha PIBEHb
BOJIOJIIHHS MOBOIO, CKUIBKM Ha BIIEBHEHICTh y KOMyHiKarii. Huszbka epeKkTuBHICTH
BUBUYCHHSI MOBH MicJisg 12 pOKiB HE MiITBEPHKEHA.

3a HamiBCTPYKTYPOBAHUM IHTEPB 10 OyJI0 BCTAHOBJICHO, [0 HAMKPAIIIOI0 YMOBOIO
JUIS  TIOJIOJIAaHHSL TICHMXOJIOTIYHOro Oap’epa T Yac CHUIKYBaHHS € HasSBHICTD
MaKCHUMaJIbHO CHPHSTIUBUX YMOB: IO3UTHBHOTO HACTPOIO MOBIIS, HEBUMYIICHOI
curyarii (apyxHs Oeciga) Ta KOM(OPTHOrO agpecara, a TaKOX BIACYTHICTh MPSIMOIT
KPUTHKH, TMMAKPECICHHS MO3UTHBHUX MOMEHTIB Ta JOCSATHEHb. SKiCHE CHUIKYBaHHS
1HO3€MHOIO TI1J] YaC BMBYEHHSA Ta MPAKTUKA MOBU B CIPUATIUBIA aTMocdepi Moxe
CTBOPUTH IHIIMM KOHTEKCT JIi OCOOMCTOCTI ¥ TaKMM YHWHOM 3MIHHMTH ii MOBEIIHKY,
nposiBU, OyAyI0OUM HOBI HEHPOHHI 3B SI3KM B MO3KY, 10 TUITY POOOTH Ha MCUXOTEPaIisiX.

[lepcrieKTHBOO MOJATBIIIOTO AOCIIKEHHS BBAXKAEMO OUIbIN ACTaTbHUN PO3TIIS]
CUTYaTMBHOTO Ta CTaJOro TIICUXOJOTIYHUX MOBJICHHEBUX Oap’epiB, MOIIHOJICHE
BUBYCHHS 3B 3Ky KOTHITMBHUX 3J10HOCTEH MOBIIS, TaKUX SK JIOTIYHE MUCJICHHS,
nam'sTh Ta yBara, 3 ICUXOJIOTIYHUM MOBJICHHEBUM Oap’€poM, MONTYKH HOTO TIOI0TaHHS
3a JOTIOMOTOI0 CTBOPEHHS TPEHIHTIB, TMPOBEJEHHS EKCIIEPUMEHTY 3 METOIO0
BHUMIPIOBAHHSA PE3yJIbTaTIB.

Ilepenik KIHWYOBHMX CJIiB: MOBJICHHEBUN Oap'ep, CUTyaTUBHUII MOBJICHHEBHIA
Oap'ep, cranuii MOBIIEHHEBUH Oap'ep, MCUXOJOTTYHUI MOBIIEHHEBUH Oap'ep, KOePIIlieHT
emo0ii, Xe3uTalliitna naysa, CUTyaTHBHA TPUBOXKHICTb.



SUMMARY
Language Barrier Psycholinguistic Features among Adults in Foreign Language
Communication

Master’s Degree Project of the 2-th year student, subject «Psychology» (Alfred
Nobel University, Dnipro, Ukraine, Department of Innovative Technologies in
Pedagogy, Psychology and Social Work) is devoted to the problem of psycholinguistic
features of the speech barrier in adults during the communication in a foreign language.

In the qualification work, the psycholinguistic features of the speech barrier in
adults during communication in a foreign language are theoretically summarized and
empirically verified, and the means of their optimization are determined.

In the theoretical section, it is clarified that speech barriers are a complex
phenomenon that belongs to communication barriers. And since language and speech
are one of the most important means of socialization and development, related both to
the thinking of the individual and the mentality of an entire nation, country, speech
barriers during communication in a foreign language are determined by individual and
psychological characteristics (temperament, extraversion/introversion, behavioral
characteristics), and at the same time national and territorial factors (geographical,
historical and political factors).

It was highlighted that thanks to a semi-structured interview, detailed
guestionnaire, observation and psychodiagnostic methods, it became possible to
investigate the signs, reasons of speech barriers and the peculiarities of their
manifestation in adult citizens of Ukraine.

Types of speech barriers are identified and described, such as: psychological and
non-psychological (lack of knowledge of the language, inability to communicate at an
appropriate level due to certain physiological defects); situational and permanent (as
subspecies of the psychological speech barrier). It was established that the situational
speech barrier for each specific respondent may or may not be manifested depending on
the state during communication in a foreign language (in an emotionally elevated state
after positive results or in despair due to defeat), on his/her role (student, teacher,
manager, a subordinate, etc.), a certain communication situation (a friendly
conversation, an exam, hiring) and the addressee of speech (a person familiar or
unfamiliar, older or younger, with a higher or lower level of language proficiency, with
better or worse appearance/social status, etc.).

Psychological and non-psychological types of barriers can be present in some
speakers at the same time and reinforce each other, in particular, provided that the
speakers have a low level of foreign language skills.

The results of the study show that the speech barrier declared by the respondent in
the questionnaire or its absence does not always correspond to reality, since some of the
respondents identify the barrier with a low level of language, and not with the skills of
using it, while on the contrary, the respondents who have a high level of language, may
not highlight an insignificant situational barrier.

It was noticed that the greater the situational anxiety is, when compared to the
personal anxiety during or immediately after the foreign language response, the stronger
the psychological barrier in the speaker's speech is.



It was analyzed by comparing psycholinguistic data of texts in foreign and native
languages that the presence of parasitic words (embolus), too many linking words and
word repetitions do not always indicate a psychological speech barrier, it can be an
objective speech barrier, which may appear because of a lack of vocabulary, problems
with memorization, construction of sentences, insufficient practice of speaking or
recalling information during spontaneous speech.

It was established that the presence of hesitation pauses with repetition of words
for the purpose of self-correction can mean insecurity, dependence on the evaluation of
others and indirectly a situational speech barrier.

It was determined that the naturalness of the utterance, the absence of
psychological barriers are not identical to a high level of mastery of a foreign language.
Quite often respondents who are not worried about this do not learn the language
perfectly. Conversely, people with high internal tension — those who are afraid of
negative evaluation, whose level of self-confidence depends on achievements, results,
opinions of others, have greater success in learning the language and its implementation
in practice.

It has been analyzed that the most successful in overcoming speech barriers are
people who are characterized by the following indicators: a high level of self-oriented
perfectionism; high (much higher than normal) indicators of willpower, persistence and
self-control; activity, sociability, responsibility; temperament according to the type of
Researcher or Manager, high memory indicators.

It was found that the early start of language learning affects not so much the level
of language proficiency, but confidence in communication. The low effectiveness of
language learning after 12 years is not confirmed.

According to a semi-structured interview, it was established that the best
condition for overcoming a psychological barrier during communication is the presence
of the most favorable conditions: a positive mood of the speaker, a laid-back situation,
for example, a friendly conversation, and the most comfortable addressee, with the
absence of direct criticism, with an emphasis on positive moments and achievements.
High-quality communication in a foreign language while learning and practicing it in a
favorable atmosphere can create a different context for the individual and thus change
his/her behavior and manifestations, building new neural connections in the brain,
similar to work on psychotherapy.

We consider a more detailed study of situational and permanent psychological
speech barriers, an in-depth study of the connection of the speaker's cognitive abilities,
such as logical thinking, memory and attention, with the psychological speech barrier,
and the search for overcoming it by creating trainings as a perspective for further
research, conducting an experiment to measure the results.

List of key words: speech barrier, situational speech barrier, permanent speech
barrier, psychological speech barrier, embolism coefficient, hesitation pause, situational
anxiety.
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