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AHOTAIISA

CotnikoB J[.[l. - BuxkopuctanHs TEKCTOBOI aHAIITUKHU ISl MOHITOPUHTY
PIBHS SIKOCTI PECTOPAHHUX MOCIYT.

["onoBHOIO 3a1auet0 kBanmidikaiiiHoi podotu Oyae po3podKa MOPIBHAIBLHOTO
aHaJli3y TPbOX 3aKJaiB 3arajpHOro xapuyBaHHs. [1ig yac aHanizy noTpiobHO OyTH
JI3HATUCS HACTPOI KIIEHTIB IIOJ0 KOXKHOTO 13 3aKjajiB Ta OIbII JIeTalbHi
npoaHanizyBaTu 4 TeMu, M0 JAOCUTH J00pe BUCBITIIOIOTH CHIIbHI Ta MPOOJIEMHI
CTOPOHM 3aKJIaJIIB.

AHauni3 Oyzie mpOBOIUTHCS 3a JOMIOMOT0I0 KOMEHTApIB, 110 OYJIH 3aJIHIlIEHI Ha
OJTHOMY 13 MOMYJISIPHUX CAMTIB.

KurouoBi ciioBa: nopiBHsIbHMM aHai3, Opinion mining, CCHTUMEHT aHaJi3,

TEKCTOBA aHAJIITHUKA.



SUMMARY

Sotnikov D.D. - Using textual analytics for monitoring the quality level of
restaurant services.

The main task of the qualification work will be the development of a
comparative analysis of three institutions of public catering. During the analysis, it
will be necessary to find out the attitudes of customers for each of the institutions
and to analyze in more detail 4 topics that are very good at highlighting the strengths
and weaknesses of the institutions.

The analysis will be conducted with the help of comments posted on one of
the popular websites.

Keywords: comparative analysis, Opinion mining, sentiment analysis, text

analytics.
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