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AHOTAIISA

I'puwuna A.€. Po3pobka mapkemuHec08ux  3axo0i6 3  YOOCKOHANEHHS
00C1y208Y8AHHS KILIEHMIB NIONPUEMCIEA

B kBamidikauiiiHii poOoTi OakanaBpa OyJ0 PO3IISHYTO TEOPETHUKO-METOIAMYHI
OCHOBHU KJIIEHTCHKOTO CEpBICY MIANPUEMCTBA, 3AIMCHEHO MapKETHHTOBUH aHali3 Ta
MapKETUHTOBUN ayauT AisIbHOCTI mianpueMcTBa «PVYIID» cnpsMoBaHOi Ha pO3BUTOK
KIIIEHTCHKOTO cepBicy Openay «€Ba». 3 ypaxyBaHHSM creuudiku oneparii
MINPUEMCTBA OyJI0 3alPOTIOHOBAHO MPOBECTH iHTerpamito Al moaem y KI€HTCHKUM
CepBIC, PEKOMEHJIOBAaHO OO0paTH MIAPSIAYMKA, SIKUM CIHeliali3yeTbCsa Yy Po3poOill,
nigTpumili  Ta iHTerpamii Al wmogmeni. [lpuiiHATTS Takoro pIlIEHHS CHPUSATHME
MOKPAIICHHIO KJIIEHTCHKOTO CEPBICY KOMIIaHI, a TAKOXK 1HIIMX cep AISUIbHOCTI KOMMIaHI1

Kiarw4doBi cjioBa: KIIE€HTCBKUN CEpBIC MIANMPUEMCTBA, KIIEHTCHKHHN JIOCBIij,
mtydauit iHTenekt (L), kmienTchkuit nuisx.

SUMMARY

Hryshyna A. Ye. Development of marketing activities to improve customer service
of the enterprise.

In the qualification work of the bachelor, the theoretical and methodological
foundations of the client service of the enterprise were considered, a marketing analysis
and a marketing audit of the activities of the enterprise "RUSH" aimed at the development
of the client service of the brand "Eva" were carried out. Taking into account the specifics
of the operations of the company, it was suggested to integrate the Al model into the
customer service, it was recommended to choose a contractor who specializes in the
development, support and integration of the Al model. Making such a decision will
contribute to the improvement of the company's customer service, as well as other areas
of the company's activity

Keywords: customer service of the enterprise, customer experience, artificial
intelligence (Al), customer journey.
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