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AHOTAILUS

Beauuko O. C. Hocnidscenna ocodaueocmeit cmujié nogeodiHKu 6 KOHpaikmi
daxisuie IT chepu. Juniiomua podora. YHiBepcurer iMm. Anbdpena Hobeas. 2023
p. — 60 cTopiHOK OCHOBHOIO TeKCTy, 5 PpHCYHKIB Ta 22 Ta6amui, 55
0i0siorpadiunmnx Jxepedia.

VY nmocnimKeHHI 3[1MCHEHO TEOPEeTHYHE BUBYCHHS Ta EMIIPUYHE TOCIIIKEHHS
MICUXOJIOTTYHUX OCOOJIMBOCTEN BUSBY PI3HUX CTHIIIB MOBEAIHKH B KOH(IIKTI (haxiBIiB
IT-chepu.

KoH]IIKT BU3HAUEHO SIK B3a€EMOCTOCYHKH MIXK Cy0’€KTaMU COLIIAJIbHOI B3aEMO/II,
y pe3yJbTaTl SIKUX BUHUKAE MPOTUOOPCTBO YEPE3 HASIBHICTh MPOTUIICKHUX MOTHUBIB U
CYJUKEHb. 3’dCOBAHO, 110 3arajJbHUMHU CTWISIMU TMOBEIIHKMA B KOH(IIKTI € YXWUJICHHS,
IPOTUOOPCTBO, MOCTYIIUBICTb, CITIBPOOITHUIITBO, KOMIIPOMIC.

[IpoBenene emmipuyHe JOCHIIKEHHS OCOOJMBOCTEH CTUJIIB TIOBEIIHKH B
KOH(DJIIIKTI ABOX xapakrtepojoriynux rpyn IT-daxiBimiB — Tux, sKI MpalioOTh Ha
BIJITAJICHH] 1 MyOiuHUX (DaxiBIliB, — MIATBEPAWIO BUCYHYTY TilIOTE3Y MPO TE, IO CTUI
noBeAiHku y KoHGIiKTI QaxiBiiB IT-chepu mMoxyTh OyTH 3yMOBIEHI CHElUdiIKOO
iXHBOT MPOQeCciiHOT MITBHOCTI, 1HIWBIAYalbHO-TICUXOJOTTYHUMHU XapaKTEPUCTUKAMU
Ta COLIaJIbHUM JIOCBIOM.

3a pe3ynbTaTamMu JOCIIJKEHHS pO3p00JIEHO Ta aipoOOBaHO MPOTrpaMy TPEHIHTY,
COPSIMOBAaHOTO Ha ONTHUMI3alll0 CTWIIB MOBEeNIHKM B KOHQikTi IT-axiBuis,
dbopMyBaHHS B HUX KOH(PIIKTOJIIOTTYHOT KOMIIETEHTHOCTI.

Marepianu AOCTIAXKEHHSI MOKYTh OyTH BUKOPUCTaH1 MPAKTUYHUM ICUXOJIOTOM,
pOo(PKOHCYIBTAHTOM, YMPaBIIHCHKUM ckiagoMm IT-opranizamiii 3aais M1arHOCTUKH W
dbopmyBaHHS ~ KOH(MIIKTOJIOTIYHOI  KOMIETEHTHOCTI  (axiBIliB, TMOMEPEIKCHHS
KOH(JIIKTIB y KOJIGKTHBI.

KmrouoBi cjoBa: KOH(IIKT, cTWial moBediHKM B KoHQuikTi, I[T-¢axisii,

TEMIEPAMEHT, KOH(IIKTOJIOTIYHA KOMIIETEHTHICTh, TPEHIHrOBa poboTa



SUMMARY

Velychko O. Research of the behaviour styles peculiarities in the conflict of IT
experts. Graduate work. Alfred Nobel University, 2023. — 60 pages of the main text,
5 figures and 22 tables, 55 bibliographic sources.

In the study, a theoretical and empirical investigation of the psychological
features of the behaviour styles peculiarities in the conflict of IT experts has been
carried out.

Conflict is defined as relationships between subjects of social interaction,
resulting in opposition due to the presence of contrary motives or judgments. It was
found that the general styles of behaviour in the conflict are evasion, confrontation,
yielding, cooperation, and compromise.

The conducted empirical study of the specifics of conflict behaviour styles of two
characterological groups of IT experts, those who work remotely and public specialists,
confirmed the proposed hypothesis that the IT experts' conflict behaviour styles can be
determined by the specifics of their professional activities, individually and
psychological characteristics and social experience.

According to the results of the research, a training program aimed at optimizing
the IT experts' conflict behaviour styles and forming their conflict-related competence
has been developed and tested.

Research materials can be used by practical psychologists, professional
consultants, and management staff of IT organizations for diagnosis and shaping the
conflict-related competence of experts, and prevention of conflicts among staff.

Keywords: conflict, conflict behaviour styles, IT experts, temperament, conflict-

related competence, training work
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