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AHOTALIS

Jlanna A.B. JlumioMHa pobOoTa TMPHUCBAYEHA JOCIKEHHIO MpoOJIeMu
YIPaBIiHHS CTPECOM y MpAIIBHUKIB PECTOPAHHOrO Oi3HECy, 30KpeMa Ha HpHKIaji
saknany «Flip Neo Bistro» y micti JHinpo. Y po0OoTi po3riisiiatoThest OCHOBHI JKepeta
CTpecy, 3 SKUMHU CTHUKA€ThCS IEpPCOHAT Yy PEeCcTOpaHHId cdepi, ImpoaHaIi30BaHO
0COOJIMBOCT1 EMOIIHHOTO HAaBAaHTAXEHHS, pUTMY pOOOTH Ta KOMYHIKallIMHUX Oap’epiB
y KosnekTuBl. OKpemy yBary npuauieHO CTpaTerisiM 1 METoJIaM MOJ0JIaHHS CTPECOBUX
CUTyalliif, 30KpeMa BUKOPUCTAaHHIO ICHXOJIOTIYHOI MIATPUMKH, TPEHIHTIB,
KOMaHJOYTBOPIOIOUMX 3aXO/IB Ta OpraHi3aliiHOro MeHekMeHTy. I[IpoBeneHo
nocimkeHns cepen nepconany «Flip Neo Bistroy, sike BUSIBHIIO aKkTyaabHI IPOOIeMHU
Ta JO3BOMIIIIO CHOPMYJIIOBATH TMPAKTUYHI pPEeKOMEHAAIii JyIsi  MiABUIIECHHS
NICUXO0EeMOI[iiHOr0 KoMdOpTy MpaliBHUKIB. PoboTa Mae mpakTUyHE 3HAYCHHS IS
chepu HoReCa ta Mmoxe OyTH BUKOpHCTaHa K OCHOBA JJI BIPOBAKEHHS €PEKTUBHOT
MOJIITUKH YIIPABJIIHHS CTPECOM Y PECTOPAHHOMY CEPEIOBUIIII.

KuarouoBi caoBa: crpec, pecropaHHuil Oi3HEC, YIPaBIIHHS IEPCOHAIIOM,

emomiiine Buropanns, HoReCa, Flip Neo Bistro.

SUMMARY

Lanna A.V. The thesis is devoted to the issue of stress management among
employees in the restaurant industry, specifically using the example of "Flip Neo
Bistro" located in Dnipro. The work examines the main stressors encountered by
restaurant staff, analyzing the emotional load, high work pace, and communication
challenges within teams. Special attention is given to strategies and methods for
overcoming stress, including psychological support, professional trainings, team-
building activities, and organizational management techniques. A study was conducted

among the staff of "Flip Neo Bistro" to identify current problems and develop practical



recommendations aimed at improving employees' psycho-emotional well-being. The
research is of practical importance for the HoReCa sector and can serve as a basis for
implementing effective stress management policies in the restaurant environment.

Keywords: stress, restaurant business, staff management, emotional burnout,
HoReCa, Flip Neo Bistro.
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