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AHOTANIOIA*

CkanavoBa /[.M. MapkeTHHroBa JislVIBHICTh HiANPHEMCTBA TAa LUIAXH 1l
B/IOCKOHAJICHHSA

VY naHiil poOOTI HOCHIIKYIOTHCS TEOPETUUHI aCTIEKTH OpraHi3allli Ta IpOoBEIEHHS
MapKETUHTOBHUX JIOCHIJKEHb B KocMeToJoriuHii cdepi Ha npuknaxai II1 "okrop Jliz1".
Y posnuni 1 po3risgaeThcss posib Ta 3HAYCHHS MApPKETUHTY JUISi KOCMETOJIOTTYHUX
NIANPUEMCTB, OCHOBHI CTpaTerii Ta METOAM MAapKeTHHTY, a TaKOoX B3aeMOMIS 3
ayIuToOpiero Ta 0coOIMBOCTI MOOyA0BH OpeHay B naHii cdepi. Pozain 2 nmpucBsaueHuit
aHanizy mMapketuHroBoi aisuibHOcTI IIIT "J{okTop JIi31", BKItOUaOuu XapakTEpPUCTUKY
rocrnoAapchbkoi MISIbHOCTI, aHalll3 PUHKY, NO3UI[IOHYBAHHS Ta CETMEHTYBaHHS MOCIYT,
SWOT-anani3 Ta BU3HAYEHHS KOHKYPEHTHUX NepeBar Ta ciabkocreid. Y posaim 3
0OrOBOPIOIOTHCS HUIAXU BIIOCKOHANIEHHS MapkeTUHToBoi AistipHocTi ITIT " JokTop Jli31",
30KpeMa po3poOKa Ta BIPOBAIKEHHSI HOBUX MAPKETUHIOBUX CTpAaTEriii, BIPOBAIKEHHS
IpOrpam JIOSUTbHOCTI Ta EKOHOMIYHA €(PEeKTUBHICTh 3aIIPOTIOHOBAHUX 3aXO0/1B.

Kuarw4oai ciioBa: MmapkeTUHroBi nociimkenHs, kocmetosoris, [T "ToxTop Jli31",
CTparerii MapKeTHHTY, OpeHAyBaHHSA, aHali3 pUHKY, MpOrpaMu JIOSJIBHOCTI,
€()EeKTUBHICTb.

SUMMARY

Skapachova D.M. Marketing activity of the enterprise and ways of its
improvement

This paper examines the theoretical aspects of organizing and conducting
marketing research in the cosmetology industry on the example of Dr. Lizi PE. Section 1
discusses the role and importance of marketing for cosmetology enterprises, the main
strategies and methods of marketing, as well as interaction with the audience and the
peculiarities of building a brand in this area. Section 2 is devoted to the analysis of the
marketing activities of Dr. Lizi PE, including the characteristics of business activities,
market analysis, positioning and segmentation of services, SWOT analysis and
identification of competitive advantages and weaknesses. Section 3 discusses the ways to
Improve the marketing activities of PE "Doctor Lisi", in particular, the development and
implementation of new marketing strategies, the introduction of loyalty programs and the
cost-effectiveness of the proposed measures.

Keywords: marketing research, cosmetology, PE "Dr. Lisi", marketing strategies,
branding, market analysis, loyalty programs, efficiency.
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