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AHOTALIA
KkBaJi}ikaniiiHoi podoTn
MuxaiijieHKO AJUIH AHATOJIBHA
HA TeMy:
«OcobucricHi ocodauBoCTI
eMOLIiHHOTr0 BUTOPAHHS MeINYHHUX NMPALiBHUKIBY

Kpanigikamiitna pobora 3100yBaya 2-To Kypcey, cneriaibHocTi «Ilcuxomorisy (y
dopmari Marictp) (YHiBepcuter iMeHi Anbdpemna HobGens, m. duinpo, kadenpa
IHHOBAIIMHUX TEXHOJIOTIH 13 TIearorikd, IICHMXOJOorii Ta coIlajdbHOi POOOTH)
IIPUCBsSIYCHA MTPOOJIeMI OCOOMCTICHUX OCOOJIMBOCTEH €MOIITHOTO BUTOPAHHS MEIUYHHUX
MpalliBHUKIB.

deHOMEeH eMOIIIHOTO BUTOPaHHS MPAIIBHUKIB Ma€ JOCTaTHHO JIOBTY 1CTOPIIO
BHUBUCHHS, B SKIH MOXHAa YMOBHO  BHOKPEMHUTH TpH eTamu: 1) OTOTOKHEHHS
€MOIIIfHOTO BUTOPAHHS 13 TOHATTSAM CTpPECy, BBaXKAIOUM HOTO BIAcCHE PE3yJIbTaTOM
JOBrOTpUBajIOi Ail poOoYoro crpecy; 2) CHCTEMHHMA, KOJH EMOIIMHE BHUTOPaHHS
OTPUMAJIO OMHC Yy BUTIAAl CHCTEMHOTO KOHCTPYKTY B €IHOCTI CTaTHYHOTO Ta
JUHAMIYHOTO aCHEKTIB, KPUTEPIiB iX BU3HAUYCHHS; 3) TyMaHICTUYHUH, SIKHU pO3IIIsIIae
€MOI[IliHE BUTOpaHHs K KOMIUIEKCH CIEUU(]IYHHX MEepekUBaHb Ta BOAYa€e y HbOMY
KOHCTPYKTUBHI MOXJIMBOCTI JIJIsl CaMOaKTyauti3anli (haxiBiis.

BincyTHICTh €THOCT1 Y BU3HAYEHH] €MOIIHOTO BUTOpaHHs (PaxiBISIMU Ta SICHOTO
VSIBIIGHHS MPO 3aKOHOMIPHOCT1 BUHUKHEHHS 1 PO3BUTKY JIAHHOTO SIBUIIA, 1110 JJOCTATHHO
YCKJIQJHIOE MOTO BUBUEHHS. BUropaHHs BU3HAUEHO SK CTaH (pi3MUHOTO, EMOIIHHOTO Ta
PO3yMOBOTO BHUCHAXCHHS, SIKHUA TPOSBISIETbCS B mpodecisx coranbHoi chepu Ta
BKJIIOYa€ B ceO€ TpU CKIATHUKH: EMOIlIfHE BUCHAXEHHS, JCTepCcOoHaI3allii Ta
PEAYKITi0 MPOQPECIHHUX TOCATHEHB.

BuokpemiieHHI Tpylnd YMHHHKIB, LI0 NPU3BOJATH IO PO3BUTKY €MOLIHHOIO
BUIOpAHHS: oOpraHizamiiiHi (yMOBHM mpaii, 3MICT poOOTH, PIBEHb iI E€KOHOMIYHOI
3a0€3Me4YeHOCTI Ta  CTAOUIBHOCTI  TOILIO),  COLIAJIBHO-TICUXOJOTIYHI  (SIKICTh
MICUXOJIOTIYHUX B3a€EMHH 10 BEPTHKaJl Ta MO TOPU3OHTAJ, POJHOBI KOH(DIIKTH,
BIJICYTHICTh MIATPUMKU 3 OOKY KOJIET Ta 1H.), IHIMBIAyalbHi, B MEXax SIKOi OKPEMO
BIIPI3HSIOTh HU3KY JeMOrpaiuHUX YMHHUKIB (BIK, CTaTh, CTaX MNpodeciiHol
TISTBHOCTI, CIMEMHMM cTaryc Tomlo) Ta OCOOUCTICHI (PiBEHb TPHUBOXKHOCTI,
arpecuBHOCTI, (PPYCTPOBAHOCTI, PUTIAHOCTI Ta 1H.)

3Bakalouu Ha HASIBHICTh BEJIMKOI KUTBKOCTI CYTIEPEYHOCTEN Ta HEY3TOHKEHOCTEN
y B aCIeKTl HaJaHHS BITHOCHOI 3HAYYLIOCTI PI3HUM YUHHUKAM CHHJIPOMY €MOIIHOTO
BUTOPAHHS,  MOXXHAa  TPHUIYCTUTH,  JeMorpadidni,  COIIAJIBbHO-TICUXOJIOT14HI,
Oprasizailiiiii € MeHII 3HAYyIIMMH Y BUHUKHEHHI CHHAPOMY, HI’)K OCOOMCTICHI, JIMILIE
T ICHJTFOFOYH 1X BIUIMB.

[Ipanss MeauYHUX MPAIiBHUKIB BIIHOCHUTHCS 1O YMCJIAa HAWOIIBII CKIAIHUX 1
BIIMOBIATBHUX BUAIB AisUIbHOCTI MoauHu. [Ipodeciiina nisuibHICTh, 30KpeMa Jikaps,
BIJIPI3HSAETHCSI BUCOKOIO (PI3MUHOI0, MOPATIBHOIO Ta €EMOIIMHOI 3aBAHTAXKEHICTIO, 110 Y
CBOIO 4Yepry, CTBOPIOE YMOBU JUIsI BHCOKOTO PHU3HUKY (OpMYBaHHS CHUHAPOMY
MICUX1YHOTO BUTOPAHHS Y MEIMYHUX TPaIlIBHUKIB.



B po6oTi npoaHanizoBaHO HOBHMM HampsiM MCUXOJIOT1] 0COOMCTOCTI — MO3UTHUBHOL
MICUXOJIOTII0 Ta 3MIHY 3arajJibHOI Opi€HTalii JOCTiKEHb 3 BUOKPEMIICHHS Ta aHami3y
HEraTUBHUX TPOSBIB Ta XapaKTEPUCTUK OCOOMCTOCTI, Ha TMOIIYK pecypciB
ontuMaibHOro ii ¢yHkiionyBaHHs.Ha ocHOBI anamizy cneuudiku AiSUTBHOCTI JiKaps
BHOKPEMJICHO TPU HAWOIIBII CTPECOTEHHI HOTO OCOOMCTICHI XapaKTEPUCTHKH, a caMe
BUCOKUH pPIBEHb €MIIATUYHOCTI, HU3bKHI PIBEHb CAMOPETryJiilii ¥ HU3bKUHA PIBEHb
CHpPSMOBAHOCTI Ha Ti3HAHHSA, BIIKPUTOCTI HOBOMY JOCBiAYy, IO 3HIDKYE BIAUYTTA
32/I0BOJICHOCTI c00010 K (haxiBIEM Ta CIPUYMHSE PO3BUTOK €MOILIMHOIO BUTOpPaHHS
MEJIMYHUX TIpaIliBHUKIB.

Ha ocHOBI mpoBeneHoro anajizy OyJIO MPOBEACHO EMIIIPUYHE JOCTIHKEHHS 3
METOI0 BHSBJIEHHS OCOOMCTICHMX OCOOJIMBOCTEH €MOLIMHOIO BUTOpPAHHS MEIMYHUX
MpaliBHUKIB. 3a pe3ylbTaTamMH, OTPUMaHUMU 3a onutyBaJbHUKOM B.B. boiika
BUSIBJICHO, 110 Maibke 50% iikapiB, a Mo JesSKUM cUMITOMaM Ta (azam OIu3bko 75-
80%, MarTh O3HAKM €MOLIITHOrO BUTOpaHHsS pI3HUX pPiBHIB. HallOuabIl mommpeHoro
CTaJI€I0 EMOIIMHOrO BUTOpAaHHS JIIKapiB € CTafdisl «PEe3UCTCHIIs», sSKa B CTafli
dbopmyBaHHs mgiarHoctoBaHo y 36% mikapiB, a cdopmoBanHoio € 31%.  daza
«pe3ucteHmii» 3a B. B. Dboilko xapakTepuszyeTbCs 3rOpTaHHAM MNPOQPECIHHUX
000B’s13K1B, 3MEHIIIEHHSM B3a€MO/IIi 3 KOJEraMH Ta Mall€eHTaMU, PO3LIMPEHHIM CPepH
E€KOHOMII eMolliid, OaxaHHSIM NOOyTH Ha CaMOTi, HEaJeKBAaTHUM EMOLINHUM
pearyBaHHsAM Tomo. 3a MmeToaukor O.0. PykaBilIHMKOBa BHSIBIEHO, IO CEPEaHIN
pPIBEHb PO3BUTKY BUTOpaHHs MatoTh 60% JikapiB, a BUCOKUM PIBEHb BXKE BIIMIYAETHCS
y 34%. Ilpu oMy Ha cepeHbOMY PIBHI PO3BUTKY TAKOK 3HAXOMSATHCS TaKi CKIIAIOBI
BUTOPAHHS SIK TICHXOEMOIIIfHE BHUCHAXCHHS Ta OCOOUCTICHE BigjaneHHs. To0To,
6mm3pko 55% JikapiB BXKE€ Ha JIOCTaTHROMY PiBHI BiIUYBalOTh €MOIIiiHE 1 (i3udHe
CTOMJICHHSI, 0aly>KiCTh 110 BIIHOIIECHHIO IO OTOYYIOUHX, 30KpeMa MaIll€HTIB, Ta MAIOTh
O3HAKH Jienpecii 1 ApaTiBIMBOCTI, IO MPOSIBISETHCS B 3MCHIIICHH1 KIJIBKOCTI KOHTAKTIB
3 OTOYYHOYMMH, HETEPIIUMOCTI B CUTYallIsIX CIUIKYBaHHS, HETaTUBI3MI 1O BIJHOIIEHHIO
JIO 1HIIINX JTIOJEH.

3a pe3yJbTaTaMu EMIIPUYHOTO JOCHIKEHHSI OyJo BHUSBJICHO, IO JKapi, SKi
BIJIKpUTI HOBOMY JIOCBiy, € JOCTaTHHO E€MOIIMHO CTPUMaHWMH, MalOTh BHCOKI
MOKa3HUKMA BOJBOBOI PEryssiii MOBEAIHKM Ta € Ouibll 000cOOJEHUMHU Ta
JUCTAaHIIMOBAHUMHU Y CIIUIKYBaHHI, MalOTh MEHIIMA PIBEHb PO3BUTKY CHUMIITOMIB
E€MOIIIMHOTO BUTOPAHHS.

Knwuosi cnoea: mnpodeciiinmii crpec, npodeciiiHe BHUTOpPaHHS, EMOIIiiTHe
BUTOpPaHHS, TpodeciiiHa MisUTBbHICTh MEAHWKA, MO3UTHBHA TICHMXOJOTIs, OCOOMCTICHI
0COOJIMBOCTI, CAaMOPETYJISLs, EMIATIS.



SUMMARY
Personal Features of Emotional Burnout of Medical Workers

The qualification work of the 2nd-year applicant, majoring in "Psychology" (in
Master's format) Alfred Nobel University, Dnipro, Ukraine, Department of Innovative
Technologies in Pedagogy, Psychology and Social Work is devotedthe problem
ofpersonal characteristics of emotional burnout of medical workers.

The phenomenon of emotional burnout of employees has a sufficiently long
history of study, in which three stages can be conditionally distinguished: 1)
identification of emotional burnout with the concept of stress, considering it actually the
result of long-term effects of work stress; 2) systemic, when emotional burnout received
a description in the form of a systemic construct in the unity of static and dynamic
aspects, criteria for their definition; 3) humanistic, which considers emotional burnout
as a complex of specific experiences and sees in it constructive opportunities for self-
actualization of the specialist.

The lack of unity in the definition of emotional burnout by specialists and a clear
idea of the patterns of occurrence and development of this phenomenon, which makes
its study quite difficult. Burnout is defined as a state of physical, emotional and mental
exhaustion that manifests itself in professions of the social sphere and includes three
components: emotional exhaustion, depersonalization and reduction of professional
achievements.

Separate groups of factors that lead to the development of emotional burnout:
organizational (working conditions, job content, level of economic security and
stability, etc.), social and psychological (quality of psychological relationships vertically
and horizontally, role conflicts, lack of support from colleagues and etc.), individual,
within which a number of demographic factors (age, gender, years of professional
activity, family status, etc.) and personal factors (level of anxiety, aggressiveness,
frustration, rigidity, etc.) are separately distinguished

Considering the presence of a large number of contradictions and inconsistencies
in the aspect of giving relative importance to various factors of the emotional burnout
syndrome, it can be assumed that demographic, socio-psychological, and organizational
factors are less significant in the emergence of the syndrome than personal ones, only
strengthening their influence.

The work of medical workers is one of the most complex and responsible types of
human activity. Professional activity, in particular that of a doctor, is characterized by
high physical, moral and emotional workload, which, in turn, creates conditions for a
high risk of mental burnout among medical workers.

The work analyzes a new direction of personality psychology - positive
psychology and a change in the general orientation of research from the identification
and analysis of negative manifestations and characteristics of the personality, to the
search for resources for its optimal functioning. Based on the analysis of the specifics of
a doctor's activity, three of his most stressful personal characteristics were singled out,
namely, a high level of empathy, a low level of self-regulation, and a low level of focus
on knowledge, openness to new experiences, which reduces the feeling of self-



satisfaction as a specialist and causes the development of emotional burnout of medical
workers.

On the basis of the conducted analysis, an empirical study was conducted with the
aim of identifying the personal characteristics of emotional burnout of medical workers.
According to the results of the questionnaire V.V. Boyka found that almost 50% of
doctors, and according to some symptoms and phases about 75-80%, have signs of
emotional burnout of various levels. The most common stage of emotional burnout of
doctors is the "resistance" stage, which is diagnosed in 36% of doctors in the formative
stage, and 31% is formed. According to V. V. Boyko, the phase of "resistance"” is
characterized by a reduction in professional duties, a decrease in interaction with
colleagues and patients, an expansion of the sphere of saving emotions, a desire to be
alone, inadequate emotional response, etc. According to the method of O.O.
Rukavishnikov found that 60% of doctors have an average level of burnout, and a high
level is already noted in 34%. At the same time, at the middle level of development,
there are also such components of burnout as psycho-emotional exhaustion and personal
distancing. That is, about 55% of doctors already feel emotional and physical fatigue at
a sufficient level, indifference towards others, in particular patients, and have signs of
depression and irritability, which is manifested in a decrease in the number of contacts
with others, intolerance in communication situations, negativism in relation to other
people

According to the results of an empirical study, it was found that doctors who are
open to new experiences are emotionally restrained enough, have high indicators of
volitional regulation of behavior and are more isolated and distant in communication,
have a lower level of developing symptoms of emotional burnout.

Key words: professional stress, professional burnout, emotional burnout,
professional activity of a doctor, positive psychology, personal characteristics, self-
regulation, empathy.
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