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AHOTAIIS

®enopinenko B.A. Opranizaiiis TOpriBiai aBTOMOOUISMU: TANPUEMHUIIBKUN
aCTIeKT.

Y poOOTiI PO3TISIHYTO TEOPETHUYHI ACTIEKTH Ta TEHACHII PO3BUTKY PUHKY
KyHiBIi/mpogaxky aBToMoOLTiB B YkpaiHi. [IpoanamizoBaHo cTaH, TEHACHLII Ta
MEePCIEKTUBY PO3BUTKY PUHKY aBTOMOOLTIB. HaBemeHo 3arambHy CHCTEMY OIIHKH
Ta crenu@iky BUOOPY aBTO HA IEPBUHHOMY Ta BTOPUHHUX PUHKAX Y KpaiHU.

Hocnimxkeno cneuudiky npoaaxy aBto 13 CHIA Ha npukiaai KoMIaHii
«Bexhill Trading Auto». Bu3HaueHO aCOpPTMMEHT Ta TOJIOBHI HANpSMH 32 SKUMH
obupaeThcs aBTO 3 aykiiony CIHIA.

Po3ryissHyTO HUIAXM BIOCKOHAJIEHHS MPOILEC OpraHizaulli IpoAaxky aBToO 13
CHLIA. /Ins mozermeHHs Ta yIOCKOHaJIEHHs Oi3Hec mpolecy oOCIyroByBaHHS
kiienTiB kommanii Bexhill Trading Auto MoXHa CHOpOCTUTH Ta YAOCKOHAJIUTU 3a
nonomoroto iHTerpamis CRM cucremu «Bitrix24» gns kommnanii. [Iporpama
J03BOJIUTH MOJIETIIUTH Ta MPUCKOPUTH MPOLEC 00CTyTrOBYBAHHS KIIIEHTIB 3 BUOOPY
Ta KyIiBJl aBTO 3 KomnaHiero «Bexhill Trading Auto».

KitouoBi cjoBa: aBTOPUHOK, CIOXKHUBYI MEpeBaru, TEXHIYHI BIACTHUBOCTI,
MICIIS MPOJIAXKHUM MPOIIEC, aBTO ayKITIOH.

SUMMARY

Fedorinenko V.A. Organization of car trade: business aspect.

The paper considers the theoretical aspects and trends in the market of buying
/ selling cars in Ukraine. The state, tendencies and prospects of car market
development are analyzed. The general system of evaluation and specifics of car
selection in the primary and secondary markets of Ukraine are given.

The specifics of car sales from the United States are studied on the example
of «Bexhill Trading Auto». The range and main directions in which cars are
selected from the US auction are determined.

Ways to improve the process of organizing car sales from the United States
are considered. To facilitate and improve Bexhill Trading Auto's customer service
business process, «Bitrix24» CRM system integration for the company can be
simplified and improved. The program will facilitate and speed up the process of
customer service for choosing and buying a car with «Bexhill Trading Auto».

Key words: car market, consumer preferences, technical properties, after sales
process, car auction.
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