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ing, national systems of professional qualifications, focus on the unification of pro-

fessional standards and qualification frameworks have concerned and influenced the
sphere of vocational training in the field of Customs and led to the development of a theoretical
and practical foundation of the concepts of professional standards for Customs staff as a tool of
Customs qualification characteristics unification.

However, an urgent need for highly qualified specialists of Customs administrations able to
operate in the conditions of global international trade and effectively solve professional tasks as
well as practice economic, political and legal knowledge and use modern information technolo-
gies has encouraged educators and experts in field of Customs all over the world to find relevant
forms, methods and means of training, revise the content of professionally-oriented disciplines,
develop necessary prerequisites for making students capable of independent and creative pro-
fessional activities. Thus, professional standards as an instrument to unify and standardize a par-
ticular set of knowledge, skills and behavior of Customs administrations’ personnel required to
effectively perform international trade regulation in order to meet national goals began to play a
significant role in the modernization of training of professionals in the field of Customs.

P roblem statement. Global processes of standardization of systems and forms of train-
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Analysis of recent researches and publications. Foreign scientists and experts in Customs
affairs [18; 19] launched a study on unification of professional standards within the Customs pro-
fession, in particular, analyzed the methods and technologies needed to enhance the profession-
alism of Customs officers [20], considered professional standards as tools for the implementa-
tion of strategic international instruments and conventions. To continue these researchers, the
WCO experts in collaboration with the scholars from the International Network of Customs Uni-
versities under the PICARD program completed a set of standards for Customs officers’ profes-
sional education [17, p. 3], advanced the idea of introducing professional standards in Customs
training programs and strengthening links between academic institutions and regional / national
training centers [22] as well as developed the EU Customs Competency Framework [14].

Ukrainian and Russian scientists, in their turn, studied theoretical background of education-
al and professional standards (V. Blinov [1], S. Klepko [3], V. Lyednov [2], O. Ovcharuk [6]; pre-
sented scientific ideas concerning professional development of specialists in the field of Customs
(A. Krupchenko [4], V. Kukharenko [5], O. Pavlenko [8], A. Pankratov [9], L. Shornikov [11]); pro-
posed the ways of the international professional standards implementation into the profession-
al training of Ukrainian Customs officers (O. Pavlenko [8], O. Triakina [10]).

Purpose of the article. Under the conditions of greater demand for Customs professionals
with comprehensive knowledge of economic, political, legal processes, technical innovations as
well as necessary professional skills closely connected with increased flow of goods and trade lib-
eralization, it is reasonable to research the main tendencies in professional education of special-
ists in the field of Customs as to the implementation of Customs professional standards being de-
veloped both at the international and European levels.

Main material. Professional standards as a tool to unify and standardize a particular set of
knowledge, skills and behavior of Customs administrations staff required to effectively carry out
the regulation of international trade in order to meet national goals began to play a significant
role in the modernization of training of professionals in the field of Customs. As a result, spe-
cialized training programs were developed in some countries, but until recently there has been
no coordination or standardization of these individual efforts.

Therefore, since 2005 under the auspices of the WCO the process of unification and harmo-
nization of many individual interests and developments in the field of professional training of Cus-
toms officers began to create a set of common, internationally recognized standards for the profes-
sional development of executives of Customs administrations. As a consequence, in May 2008 the
WCO under the program PICARD [16, p. 3] and in collaboration with the International Network of
Customs Universities completed professional standards for Customs staff training. The idea of in-
troducing professional standards in Customs training programs, strengthening links between aca-
demic institutions and regional / national training centers was approved in the strategic document
PICARD 2020 [22] adopted at the sixth conference PICARD in Geneva in September 2011.

According to Ukrainian scientists [7] the WCO Professional Standards or international pro-
fessional standards for Customs staff are education content standards, because they meet the
criteria international and national educators consider necessary for the establishment, monitor-
ing and implementation of educational standards [6, p. 5], namely: 1) they are presented in doc-
uments that describe the objectives, general and special education task; 2) the process of their
implementation into the training of Customs officers within the strategy of solving problems of
professional training is running; 3) these standards include certain methods of diagnosis and cor-
rection; 4) standards specify qualitative and quantitative measurement of learning outcomes; 5)
standards provide for unification and comparability approaches; 6) standards identify mecha-
nisms for their implementation.

As our research has revealed, the WCO Professional Standards consisting of 17 require-
ments for the general and professional knowledge level, 19 requirements for professional skills
and 6 requirements for professional conduct of strategic managers (heads of regional Customs
administrations and chairmen of State Customs Services, chiefs of strategic departments, senior
managers of public services) as well as 16 requirements for the general and professional knowl-
edge level, 20 requirements for professional skills and 5 requirements for professional conduct
of operational managers (heads of Customs departments, divisions and Customs check-points,
middle managers of public agencies) [17, p. 9-29] include: 1) a general description of functions
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and common tasks of strategic and operational management; 2) possible positions in the
Customs administration system; 3) professional qualification characteristics (requirements for
professional knowledge and skills); 4) requirements for other professionally significant personal
qualities (high level of integrity and dignity, client-oriented approach etc.). They are, on the
one hand, describes the competencies (knowledge, skills and personal qualities) to be the result
of professional training of graduates from educational establishments and its quality criteria
and, on the other hand, define qualifying characteristics of managerial positions of Customs
administrations.

Thus, the development and definition of the contents of Customs professional standards
took place and now the process of their implementation and testing at the international,
regional and national levels is under way. In particular, at the international level: 1) under
PICARD program the International Network of Customs Universities (INCU) has been
established and the WCO Professional Standards are being implemented into their curricula;
2) Memorandum of Understanding between the WCO and 7 pilot universities has been signed,
which envisages cooperation towards professional training of Customs officers in compliance
with the international professional standards, capacity building and research. In particular,
the University of Minster (Germany), the University of Canberra (Australia), the University
of Costa Rica, Riga Technical University (Latvia), the International Institute of Business and
Law (Russia), Zayed University (United Arab Emirates), the University of Cyril and Methodius,
Faculty of Economics (Skopje, the Republic of Macedonia), the University of Le Havre (France),
Leeds Metropolitan University (UK) offer the WCO certified bachelor and master programs and
academic courses for vocational training of heads of Customs administrations [18, p. 32]; 3) on
the basis of the international professional standards a distance-learning education program has
been established and implemented in the educational process of the University of Canberra [21,
p. 30]; 4) a new e-learning platform CLiKC (the Customs Learning and Knowledge Community) has
been developed and implemented in the process of self-education of Customs staff all over the
world in order to exchange knowledge and experiences between the participants and provide
continuous improvement of professionalism in different Customs issues such as risk assessment,
post-audit, harmonization of Customs rules and procedures etc. [12, p. 25]; 5) the International
Customs Journal, Customs Scientific Journal are periodically issued publishing the latest scientific
achievements and advanced experience in the field of Customs, ideas for methods and means to
improve the professional competence of Customs officers.

Underthe policy of regionalization at the regional levelin 2014 in order to harmonize standards
for Customs activities performance the EU and WCO public and private experts proposed the EU
Customs Competency Framework for public and commercial sectors [15, p. 25]. It included four
levels — key values of Customs activity; professional competencies (professional skills and personal
qualities that contribute to a better performance of professional duties); operational competencies
(knowledge of specific areas of Customs activities and skills to competently and efficiently operate
in these areas); managerial competencies (knowledge of the principles, processes and methods
of human resources, finance, project management, required skills and professionally significant
personal qualities necessary for the successfulimplementation of this knowledge in practice). Having
analyzed the EU Customs Competency Framework, we found out that it provides a mechanism
for the further improvement of Customs administrations and allows determining the range of
competencies to be developed, define training needs, evaluate employees based on established
standards, improve performance standards and enhance operational and staffing levels.

This framework assisted in designing two European Training Curricula for Customs staff
both for the public and private sectors, which included the study topics and learning outcomes
to build training courses aimed at vocational training of Customs professionals of the European
Union; creating a set of Reference Training Programs to be used by educators to compare or up-
grade their own training structures and materials; accrediting Customs Training programs (Mas-
ters, Bachelors, Expert modules or vocational training courses) [14].

Furthermore, we should emphasize that since 2009 the process of developing practical mech-
anisms to implement the international professional standards for Customs personnel at the nation-
al level has been running, including, above all, the accreditation procedure of Customs universi-
ties recognizing their curricula to be in compliance with the WCO requirements for quality training
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of Customs professionals. In addition, the process of implementing the international professional
standards into Customs training programs of individual countries is under way (table 1).
Table 1
Implementation of the international professional standards into the professional education
of Customs professionals at the national level

Countries Stage of implementation

1. Australia (University of Canberra); | —the WCO accreditation of curricula confirming their right for training
Costa Rica (University of Costa Rica); | within all educational programs for bachelor, specialist and master

Germany (University of Minster); degrees in Customs affairs in compliance with its standards;

Latvia (Riga Technical University); |- certified bachelor programs in Customs administration and foreign
Russia (St. Petersburg Institute of trade activity, administration of duties and taxes; specialist programs
Business and Law) in international Customs law and administration, excise studies,

Customs affairs, Customs administration and foreign trade activity;
master programs in Customs administration and foreign trade activity,
Customs administration, law and policy, international Customs law and
administration

2. Ukraine (University of Customs — study of theoretical and methodological foundations of introduction
and Finance) of unified international professional standards in the national system of
professional training of specialists in the field of Customs [8];

— analysis of existing training programs for personnel of the Customs
Service of Ukraine in terms of matching their content with the
requirements of the international professional standards [13];

— preparation of legal documents in order to receive the WCO
accreditation certifying compliance with the standards of professional
training of Customs officials;

— developing / updating of curricula, programs, materials and courses
within the professional disciplines based on the introduction of the
international standards for Customs officials to improve professional
competences;

— introduction with innovative technologies of vocational training
offered by the WCO and EU scientists, including the WCO e-learning
platform CLiKC and EU electronic training modules

As data in the abovementioned table show, the theoretical foundations of building a national
system of professional trainingin the field of Customs based on the international professional standards
for Customs officials have been developed and it has helped to start the process of modernization in
line with existing international practices. However, in our opinion, a thorough analysis of the existing
system of training of professionals in the field of Customs in Ukraine in terms of implementation of
the international professional standards into Customs training programs and, as a result, updating of
existing training programs as well as developing of new training courses using the international and
European innovative instruments and mechanisms has not yet been made.

Conclusions and further researches directions. In conclusion we should point out that
modern Customs administrations face the same problems in their work. Therefore, the way to
solve them may naturally look like some universal model, which through globalization and rap-
id growth of trade requires clarification and formulation of new priorities. Their implementation
provides for closer international cooperation, more coherent and modernized procedures, ac-
tions and processes, standardized requirements for the level of professionalism in the field of
Customs, which is reflected in the WCO Professional Standards and EU Customs Competency
Framework. As a consequence, the process of implementation the international and European
standards into the professional education of the specialists in the field of Customs at the inter-
national, regional and national levels is directed towards updating curricular and accreditation
of training programs, adoption of innovative technologies and instruments into bachelor, master
and expert programs, developing and testing e-learning platforms for vocational training, shar-
ing experience between educators worldwide.

Further research in this field could be devoted to greater usage of the EU Customs Compe-
tency Framework as a basis for revising the content of bachelor and master programs in Customs
affairs within the Ukrainian system of Customs education and determination of results of profes-
sional training of the Ukrainian Customs Service staff.
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Y cTaTTi PO3rAAHYTO NUTAHHA BNPOBAAMKEHHA MiXKHAaPOAHWUX i EBPOMNENCbKUX CTaHAAPTIB, Y TOMY YMCAi
MpodeciinHnx cTaHaapTiB BcecBiTHLOT MUTHOT OpraHisaii i Pamku KomneTeHuii EBponeicbkoro Cotosy ana
MUTHOI Npodecii, y npodeciiiHy NiarotTosky ¢axisuiB y ranysi MMTHOT cnpasu. Y pe3yabTaTi aHanisy, 3pobne-
HOrO Ha Mi¥KHapOAHOMY, perioHasIbHOMY Ta HalLlioOHa/IbHOMY PiBHAX, BUABJ/IEHO LLiIeCNpAMOBAHUI NpoLec
OHOBJ/IEHHA HaBYaNbHUX MJAHIB | aKpeaMTaLii nporpam NiAroTOBKM MUTHMKIB, BIPOBaAXKEHHS iIHHOBAL,inN-
HUX TEXHOJIOTIV Ta IHCTPYMEHTIB Yy HaBYa/IbHI Nporpamu 6akanaspaty, maricTpatypwu Ta NiABULLEHHA KBai-
dikauii, po3pobku i TecTyBaHHA NAATPOPM €1eKTPOHHOrO HaBYaHHSA, 06MiHY OCBIAOM MiXK Neaaroramu Ta
daxiBLAMM B ranysi MMTHOI CNpaBu YCbOro CBiTy. ABTOP TaKOX BUBUYMB PiBEHb BNPOBAAMKEHHA LMX CTaHAAp-
TiB B YKPAiHCbKY CMCTEMY MNiAroTOBKM daxiBLiB B ra/y3i MMTHOI CNpaBu i HAaroN1o0cMB Ha HeObXiAHOCTI BAO-
CKOHA/IEHHSA iICHYIOUMX HaBYa/IbHUX NPOrpam, a TaKOXK PO3POOKM HOBMX HaBYA/IbHUX KYPCiB 3 BUKOPUCTAH-
HAM MiXXHapOAHWUX | EBPONENCbKUX IHHOBALIMHUX IHCTPYMEHTIB | MeTOAIB.

Knrouosi cnosa: mixHapoOdHi npogeciliHi cmaHoapmu mumHukis, lpodgeciliHi cmaHOapmu Bcec-
8imHb0I MUMHoI opeaHizayii, Pamka komnemeHruyili Esponelicokozo Coro3y 0514 MumHoi npogecii, snposa-
OxceHHA, npogpeciliHa nidcomoska 8 2as1y3i MUMHOI cripasu, axisyi e 2aay3i MUMHOI crpasu.

B cTaTbe paccmoTpeHbl BOMPOCHI BHEAPEHUA MEXAYHAPOAHbIX U €BPONEenCcKUX CTaHA4APTOB, B TOM
yncne MNpodeccmoHaNbHbIX CTaHAAPTOB BceMUPHOM TaMOXKEHHOW OpraHusauMmM U PamKn KomneTeHumi
Esponelickoro Coto3a An1a TamoXKeHHo npodeccuu, B NpodeccMoHanbHyo NOAroTOBKY CNeLMannctos B
061acT TaMoXKeHHOro Aena. B pesynbTaTe aHanM3a, CAENAHHOTO HA MeXAYHapo4HOM, PerMoHasibHOM
M HaUMOHa/NIbHOM YPOBHSAX, BbIfIBJIEH Le/ieHanpaB/ieHHbl npouecc 0bHOBNEHMA Y4ebHbIX MI1aHOB U aK-
KpeauTtaumm nporpamm noAroToBKM TaMOMXKEHHUKOB, BHeAPEHUA MHHOBALMOHHbIX TEXHO/IOTUI 1 UHCTPY-
MEHTOB B y4yebHble nporpammbl 6aKkasaBpaTa, MarucTpaTypbl M NOBbIWEHWA KBAMOUKALMM, Pa3paboTKu
M TECTUPOBAHMA NNATGOPM 31EKTPOHHOTO 0byYeHUs, 0OBMeHa ONbITOM MEXKAYy NeAaroramu 1 cneumnanmc-
TaMmu B 061aCTV TAMOXKEHHOI0 Aena BCero Mmnpa. ABTop TaKKe U3y4yma ypoBeHb BHeAPEHMA 3TUX CTaHaap-
TOB B YKPAMHCKYIO CUCTEMY NOATOTOBKM CNELMANIMUCTOB B 061aCTU TAMOMKEHHOTO Ae/1a U OTMEeTU Heobxo-
OAMMOCTb COBEPLUEHCTBOBAHMUSA CYLLECTBYIOLLMX Yy4EBOHbIX NPOrpamm, a Tak»Ke pa3paboTKM HOBbIX y4ebHbIX
KYPCOB C UCMNO/Ib30BaHWEM MEXKAYHAPOAHbIX M €BPONEeNCKMX MHHOBALMOHHbIX MHCTPYMEHTOB M METOA0B.

Knrwouesbie cnoea: MexOyHAPOOHblE  MPOMECCUOHAAbHbIE CMAHOAPMbI  MAMOMEHHUKOS,
MpodgeccuoHanbHble cmaHdapmel BcemupHoli mamoxceHHol opeaHu3ayuu, Pamka komnemeruyuli Eepo-
nelicko2o Coto3a 0519 mamoxceHHol npogheccuu, eHedpeHue, NpogpeccuoHasnbHas No020moeKa 8 obaacmu
mamoxceHHo20 0esa, crneyuaaucmsi 8 061acmu mamMoxceHHo20 0ea.

OdepxaHo 14.02.2017.
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