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AHOTANISA*

Xpycaos  P.B. Ocob6auBocti (opmyBaHHA  mpouecy  oprasizamii
MAPKeTHHIOBUX JOCJIiKeHb HA MIANPUEMCTBI B yMoBax nu@posizairii

VY mi#t ocaigHUIBKIA poOOT1 pO3MIISAAIOTHCS TEOPETUYHI ACTICKTH Ta aHATI3YETHCS
CTaH opraHizallii MapKeTUHTOBHX JOCIIPKeHb B YMOBax Iudposizaiii Ha nmpukiamai AT
"Paitdpdaiizen bank". YV posnini 1 BU3HAYaeThCsl 3HAUEHHSA Ta POJb MApKETHHIOBUX
JTOCITIKeHb B yMOBax IM(poBizallii, OMUCYIOThCS OCHOBHI TEHCHIIIT Ta HANPSAMKHU X
PO3BUTKY, a TaKoXX BIUIMB HMQpOBI3aIli Ha mpolec iX (GopMyBaHHS Ta Oprasizaiii.
Po3nin 2 npucBsueHui aHali3y MpoIlecy opraHizaiii MapKEeTHHTOBUX JOCIIIKEHb Ha
nignpuemctBi AT "Paiiddaitzen bank", 30kpema XapaKTepUCTHIl TOCHOAAPCHKOI
TISUTBHOCTI, aHaii3y PHUHKY, TMO3HUIIIOHYBaHHIO Ta CerMEHTyBaHHIO mociyr, SWOT-
aHaiizy Ta OCOOJMBOCTEH NPOBEIECHHA MApPKETHHIOBUX JOCIKEHb Y KOHTEKCTI
nudposizaiii. Y po3aiai 3 po3misiAatoThCs NUISIXU BJOCKOHAJICHHSI TIPOLIECY opraHizaiiii
MapKEeTUHIOBUX JociikeHb Ha mianpueMctBl AT "Paiipdaiizen bank" B ymoBax
uu@poBizalii, 30KpemMa po3poOKa HOBUX METOAIB Ta IMIJXO/IB, BIPOBAKEHHS
IHHOBAIlIMHUX 1HCTPYMEHTIB Mg 300py Ta aHali3y JaHUX, OIIHKAa pe3yJbTaTiB Ta
e(eKTUBHOCTI BJIOCKOHAJIEHOTO MPOIIECY.

KurouoBi cjioBa: MapkeTHHTOBI qociikeHHs, udposizaiisa, AT "Paiddaiizen
bank", aHani3 puHKy, iHHOBAIIi, €(EKTUBHICTb.

SUMMARY

Khruslov R.V. Features of the formation of the process of organizing
marketing research at the enterprise in the conditions of digitalization

This research paper examines the theoretical aspects and analyzes the state of
organization of marketing research in the context of digitalization on the example of
Raiffeisen Bank JSC. Section 1 defines the meaning and role of marketing research in the
context of digitalization, describes the main trends and directions of its development, as
well as the impact of digitalization on the process of its formation and organization.
Section 2 is devoted to the analysis of the process of organizing marketing research at
Raiffeisen Bank JSC, in particular, the characteristics of economic activity, market
analysis, positioning and segmentation of services, SWOT analysis and features of
marketing research in the context of digitalization. Section 3 discusses the ways to
improve the process of organizing marketing research at Raiffeisen Bank JSC in the
context of digitalization, in particular, the development of new methods and approaches,
the introduction of innovative tools for data collection and analysis, and the evaluation of
the results and efficiency of the improved process.

Keywords: marketing research, digitalization, Raiffeisen Bank JSC, market
analysis, innovation, efficiency.
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