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C.11. Koorcywiko

00KMOp Neda2ociuHux HayK, OOYeHm,

3a8i0y8ay Kagheopu MidCHapOOHO20 Mypu3mMy ma MOGHOI Ni020MoeKU
Ininponempoecokuil ynigepcumemy imeni Anoghpeoa Hobens,

Ilninponemposcvk, Ykpaina

®opmyBaHHS KyJbTYPH MOBJICHHSI Ta B3a€EMOJil MaiiOyTHIX (paxiBUiB TypHCTHYHOL

rajaysi 3aco0amMm TeXHOJIOTili HABYaHHS y CiBPOOITHMUTBI

B crarti  BUCBITJIIOETbCS CYTHICTh MOHSTTS HaBYaHHA Y CHIBPOOITHUITBI Ta
OOTPYHTYETHCS JIOLIIBHOCTI YIPOBADKEHHSI B HaBYAJIBLHUHN MPOIEC MiATOTOBKA MaWOyTHIX
¢daxiBmiB 3 TYpUCTHYHOI Tally3l TEXHOJIOTIH HaBYaHHS Yy CHIBPOOITHUITBI SK OCHOBH
dbopMyBaHHS B HUX KyJIbTypd MOBJICHHS ¥ B3aemonii. HaBuanHs B CHiBpOOITHUITBI
pPO3TISAAETbCA K MOJENb HABYAHHS y MaJMUX Tpynax A JOCSATHEHHS CHUIBHOI METH.
BuokpemsieHo negaroriqai yMoBH 31l ICHEHHS] pOOOTH CTY/ACHTIB y MalluX IpyIax.

Kniwwuosi cnosa: xynbTypa MOBIEHHS, npodeciiiHa B3aemojis, ManOyTHi (axiBIr
TYPUCTUYHOI Taly3i, HABYaHHS y CHIBPOOITHULITBI.
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®opMHpoOBaHNe KYJbTYPhI SI3bIKOBOI0 O0LICHHUS M B3aUMOAECTBUSA Oy 1y IMX
CIeNHATHCTOB TYPHUCTHYECKOI OTPAC/IH € MCMOJIL30BAHNEM TEXHOJIOTHI 00yYeHus B
COTPYAHUYECTBE

B cratbe packpeiBaeTcs CyTh TOHATHUS OOy4eHHE B COTpPYAHHYECTBE U
00OCHOBBIBAETCA 11€7€CO00Pa3HOCTh BHEJIPEHHUSI B YUeOHBII Mpolecc NOArOTOBKHU OyTyLIHX
CTHENHAINCTOB TYPUCTUYECKOH OTpaciii TEXHOJOTUH OOYy4eHUS B COTPYAHHYECTBE Kak
OCHOBBI ()OPMHUPOBAHUS Y HUX KYJIBTYPHI SI36IKOBOTO OOIICHUS M B3auMoeiicTBusi. O0ydueHne
B COTPYIHHYECTBE paccMaTpuBaeTcs Kak MOJelb OOYy4YeHHs B MajblX TIpymmax s
JOCTIDKEHUST oOmiel nenu. BolaeneHbl menarormyeckue YCJIOBUSL OpPraHM3alUU POOOTHI

CTYJEHTOB B MaJbIX TPYIIax.



Knrouesvle  cnosa.  xynpTypa  SI3BIKOBOrO  oOwIeHHs,  npodeccruoHalIbHOE
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Formation of culture of language communication and interaction in the process
of training future specialists in tourism using the technologies of cooperative learning
The article describes the essence of the notion of cooperative learning with the aim
to ground its effectiveness in the process of training future specialists in tourist industry.
Cooperative learning is treated as the foundation for the formation of students culture of
language communication and interaction. In this case the cooperative learning is
distinguished as a model of study in small groups with the aim of gaining students their
common goal. Special attention is paid to pedagogical conditions which should be observed
to create favorable environment for study in small groups.
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IToctanoBka npodjeMn. AKTYyalbHICTH NpoOIeMH OOYMOBIIEHA TEHICHLIIMU
PO3BUTKY CBITOBOI TYPHCTHYHOI Taily3i, PO3IIMPEHHSM MIKHAPOJHUX, KYJIbTypHHX Ta
€KOHOMIUYHUX 3B’3KIB YKpaiHM 3 IHIIUMHU KpaiHaMu, i1 BXO/JKEHHSM JI0 CBITOBOTO
CHIBTOBAapHUCTBA, 00’ €KTUBHUMH NOTpedaMM AIJIOBUX BIJHOCHH 13 3apyOI’KHUMH NapTHEpaMH,
K1 CIIOHYKAIOTh JI0 3MiH B YCiX cpepax CyCHiJIBHOTO XKHUTTS, 30KpeMa, B CUCTEMI OCBITH, sKa
Mae 3a0e3MmeyuTH BHCOKOMpodeciiHy MiAroTOBKY (axiBIiB 3 TYpUCTHUHOI raiysi, 3JaTHUX
3poOUTH MOXKJIMBUM 3alHSTTS HEIO T1IAHOTO MICIH Yy IapuHI 0araToMaHITHUX NpodeciifHux Ta
KyJIbTYypHHX 3B’s3kiB. Ha cporomgui ¢axiBenp 3 TYpUCTHYHOI Taily3i HOCTIHHO cHiBii€ 3
JIOBMU — Kepye MIAJeTrIMMU YU BUKOHYE JIOPYYEHHs, PaJuTbhCs 3 €KCIepTaMu 4Yd Ja€e
OIIIHKY, B€JIe MEPEroBOpU TOIIO. YCHiX Horo mpodeciitHoi MisTIbHOCTI MEPEBaKHO 3aJIEKUTh
came BiJ KyJIbTypH MOBIICHHS, YMiHHS HaJlaroJDKyBaTH B3a€MHHH, JOCBIAY Y THTaHHSIX
MDKKYJIBTYpPHOI KOMYHIKamii. AJpke mpodeciiiHa TisUIbHICT MEHEIKepa 3 TypusMy, B
nepiry 4epry, nepeadoadae mpsMAid KOHTAKT 1 B3a€MOJIII0 3 1HIIUMU JIFOJIbMU: CIIOKUBaYaMU

TYPUCTHYHOTO TPOJYKTY, Kojeramu, maptaepamu. Cepea oCHOBHUX TpodeciitHuX (yHKITI



daxiBis 3 TYPUCTHYHOI MiSJIBHOCTI Takl: BHBYCHHS TYPUCTHYHHX PHUHKIB Ta TIOMUTY,
KOHCYJIbTYBaHHSI KJI€HTIB 3 BUOOpPY TypiB, OpOpPMIICHHS IOKYMEHTIB, PO3pPOOJICHHS HOBHX
TYPUCTUYHHUX MAPIIPYTiB, MIPHIOM iHO3EMHHX TYPHUCTIB, B3a€EMOJIisl 3 KOHTpareHTaMu Ta iH.

3a3HaueHe CIIOHYKAa€ 10 aKUEHTYBaHHsS yBaru y mpoiieci mpodeciiHol MiAroTOBKU
MaiOyTHIX (haxiBIiB 3 TYpUCTUYHOI Tayly3i, HA TEXHOJIOTISX, IO CIPHUAIOTH (POPMYyBaHHIO
KyJBTYpPH MOBJICHHS i B3a€MO/II1.

AHali3 aKkTyaJbHHMX JociaileHb. HaBuanHsMm y cmiBpoOITHHLTBI (cooperative
learning), HaBuaHHAM MaJHX Ipynax MOCIYrOBYIOTHCS B MEaroriii AaBHO. [nes HaBYaHHS B
rpynax BuHukia B 20-Ti poku XX CT. HA KOHIENTYAIbHHUX 3aca/iaX COLial-KOHCTPYKTUBIZMY
(JI. Bwurorcekmii), mera-korHiTuBi3My (J[x. DneliBenp), aKTUBHO BHUKOPHCTOBYBAJIACS
NPUXWIBHUKAMH TparMatu3My Ta cyo’extuBizmy (k. Jlproi). [Ipote po3poOka TexHOIOTriH
HABYaHHS B CIIBpOOITHUITBI mouanacs numie B 70-x pokax XX cT. B pi3HUX KpaiHaxX CBITY
(BenukoOpuranis, Kanana, 3axiqna Himedunna, Ascrpanis, Hinepinanau, Smnonis, [3paine ta
inmri). OcHOBHA 171€0JI0Tisl HAaBYaHHS B CHIBPOOITHULITBI Oyna AeTaabHO po3poldiieHa TphoMa
rpyliaMud  aMepHKaHChKHX TenaroriB 3 yHiBepcutery J[Ixona Xomkinca (P. Crnasin),
yHiBepcurery Minnecora (Pomkepc [[xoncon i [esim Jxoncon, 1987) i rpymoro JIx.
Aponcona (Kamidopnis, 1978), a takox rpynorwo Illnomo Illapan Tenb-ABiBChKOTO
yHiBepcutery (I3painb, 1988). Ha cborogni TexHoOris HaBYaHHS y CHIBPOOITHHUILITBI Ta
B3a€MO/II1 YJaCHUKIB HAaBYAJIbHO-BUXOBHOIO Tpoliecy posrisiaaersesa y npamsax O. boman, P.
I'panoBcbkoi, B. [psuenko, S. Konkep, H. IlomiBanosoi, €. Ilomar, A. Konecuuk, A.
Kcenodonrosoi, B. Kopnemryk Ta iH.

Memoio 1aHoi CTaTTi € BUCBITIEHHS CYTHOCTI MOHSATTSI HAaBYAaHHA y CHIBPOOITHUIITBI
Ta OOIPYHTYBaHHS JOLUIBHOCTI YHOPOBA/KEHHS B HaBUaJbHUN MNpPOLEC MIATOTOBKU
MalOyTHIX (axiBI[IB 3 TYpUCTUYHOI Tajly3l TEXHOJOTIH HaBYaHHS Yy CHIBPOOITHULTBI SIK
OCHOBH (pOPMYBaHHS B HUX KYJbTYpH MOBIJIEHHS i B3a€MOii.

Bukuiag ocHoBHoro matepiajy. [l{ono HaBuaHHS y CIiBpOOITHUIITBI, TO JTOCIITHUKA
BB@)KAIOTh, 110 BOHO TOJISITAE Y CIIIBHOMY OBOJIOJIIHHI 3HAHHSIMH, YMIHHSIMH, HABHYKaMHU Ha
IHIUBIIyalbHOMY pIBHI Ha OCHOBI HAOyTTs JOCBiAYy Koomepauii 3ycHib 13 pPO3B’S3aHHS
HABYAILHUX 3aBJaHb 3a JOMOMOror O0OMiHy iH(OpMaIlli€l0, TOCTAaHOBKH IHTaHb,
B3a€MOCTHUMYJIIOBaHHS, YCBIJIOMJIEHHS BiJIMOBINATBbHOCTI 32 pe3yJbTaTH HAaBYaHHS HE JIMIIIE
BIIACHI, a ¥ CBOiX KoJer [3].

HaBuanus B cmiBpoOITHHULTBI 37€0UIBIIONO peali3yeTbCsi K MOJEIb HaBYAHHS Y
MaJluX Tpynax Jjs AoCsrHeHHs criabHoi MeTH. O. [ToMeTyH BHOKpPEMITIOE TaKi eIeMEeHTH Tpu
CTPYKTYpYBaHHI JaHOTO MiAXOAY JO OpraHi3allii HaBYaHHS: IMO3UTHBHA B3a€MO3aJICKHICTh,

sKa TIONATAE B YCBIIOMJICHOCTI TOTO, IO 3YCHJUISI KOXKHOTO WIEHAa Tpymud MOTpiOHI Ta



HEe3aMiHHI JUIs YCIIXY BCiX 1 KOKEH 3 YYaCHUKIB pOOUTH CBI YHIKaJIbHUM BHECOK Yy CHIJIbHI
3YCHJUISL, IO IOPOJPKYE BiJIMOBIIANBHICTS 1 3aI[IKaBJICHICTh B YCHIXY KOXKHOT0; Oe3mocepeans
0COOMCTICHA B3a€MOJIis, SIKA CTUMYJIIO€ HABUAIBHY JISUTBHICTH 33 JOMNOMOTOIO IMiITPUMKH,
3a0XOUYEHHS OJMH OJHOr0, 3a0e3euyroun 0coOucTiCHy quHamiky [1, ¢.12-13].

MeToro HaBUaHHS B CHIBPOOITHHIITBI € HE JIMIIE OBOJIOJIHHS 3HAHHSIMH, BMIHHAMH 1
HaBMYKAMU KOXKHUM CTYAIGHTOM HAa DpiBHi, BIANOBITHOMY WOTO iHAMBIZyalbHUM
0COOIMBOCTSIM pO3BUTKY. Jly)ke BaxJIuBUU B IIbOMY € e(ekT couiamsamii, GopMyBaHHS
KOMYHIKaTHBHUX BMiHb. | 0JIOBHA 1/ies] HABYaHHS B CIIIBPOOITHUIITBI — BYMTHUCS pa3oM, a HE
IPOCTO II0Ch BUKOHYBATH pa3oM. Pa3oM BUMTHCS HE TIJIbKY JIETILE 1 LIKaBille, aje i 3HaYHO
epextuBHime. [IpudomMy BaKIMBO, IO 1€ CTOCYEThCA HE JIMIIE aKaIEeMIYHHX YCHIiXiB
CTYACHTIB, iX IHTEJIEKTyaJbHOTO PO3BHUTKY, ajlé ¥ OCOOMCTICHOI 3pUIOCTI Ta JFOISHOCTI.
HaBuyanns B cmiBhpami BBaXaeTbCcsd B  CBITOBIM memgarorimi  HaMOLIbII  YCHIIIHO
QJIBTEPHATHBOIO TPAJULIHHUM TEXHOJIOT1IM HaBYaHHS.

JlocinigHukamMu  OOIPYHTOBAaHO JE€KUIbKa OCHOBHMX TEXHOJIOTi HaBYaHHA Yy
CHIBPOOITHUITBI: «HAGUAHHS 8 KOMAHOLY, «ANCYPHA NUIKA», KAUTKA — 2).

«HaBuyannsi B komMaHai» (po3pobneno B YHiBepcureTi J[xona XomkiHca). Ycmix
BCI€l TPyNU MOKe OYTH JOCSATHYTO JIMIIE B PE3ybTaTi CaMOCTIHHOI pOOOTH KOKHOTO 4jieHa
Ipyny B TOCTIMHIA B3aemoaii 3 IHIIMMM WiI€HaAMM TpYHOH HpU poOOTI Haa TEMOIo, sKa
BUBYAETHCS. 3aBIaHHS KOXXHOTO CTYJCHTa IOJIATAaE B TOMY, IIO0 Mi3HATH IIOCH Pa3oM,
chopmyBaT TOTPiIOHI HaBUYKU. [HAMBITyaJbHA BIAMOBIJAIBHICTE KOXKHOTO CTYACHTA
O3Hayae 10 yCHiX, ab0 HeyCIiX TPyNH 3aleXUTh BiJ KOKHOTO ii wieHa. Lle ctumymroe Beix
YJIeHIB KOMaHIM CIiJIKYBaTH 3a AISJIBHICTIO OAMH OJHOTO 1 JOIOMaraTH OJHOTPYIHHKY B
3aCBO€HHI 1 pO3yMiHHI MaTtepiany. PiBHI MOXIJIMBOCTI CTYAEHTIB B JIOCSTHEHHI YCHIXY
03HAYal0Th, 1[0 KOXXE€H NPHUHOCUTH CBOIM Ipymi Oanu, sIKI BiH 3apo0ise B pe3ysbTari
MOKpAIIEHHS CBOiX BJIACHMX TONEpeAHIX pe3ynbTaTiB. [IOpiBHAHHS 3AIHCHIOETbCA HE 3
pe3ysbTaTaMM 1HIIUX CTYJIEHTIB, a 3 BIACHUMH, PaHille TOCATHYTUMH pe3yinbTatamu. Lle nae
PIBHI MOXJIMBOCTI CHJIBHHM, CEpEIHIM Ta BIJICTAIOUYMM CTYIECHTaM B OJIEp>KaHHI OajiB JyIst
CBO€T KOMaH]IM, TO3BOJISIE TM BIIUyBaTH ceO€ TTOBHOMPABHUMH WICHAMH 1 CTUMYJTIOE€ Oa)KaHHS
MiJHIMATH BHIE CBill TMEpCOHANBHUN piBeHb. 3a0XOYECHHsI BCi€i KOMaHAM 1 MepcoHaIbHA
BI/INOBIJAJIbHICTh KOKHOTO — CYTTEBI CKJIJI0BI YCHIIIHOTO (POPMYBaHHS HEOOX1AHUX BMIHb 1
HaBUYOK KOKHUM CTYJICHTOM TPYIIH.

Jlnig opranizaliii HaBYaHHS B CIIBPOOITHUIITBI IpyIa NOAUISETbCS HA KOMaHIM 110 4 - 5
CTY/ICHTIB 3 Pi3HUM piBHEM 3HaHb. BUKJa/1au MosCHIOE HOBUHM Marepiaj, a MOTIM MPONOHYE
CTYACHTaM B MaJMX Tpynax HOro 3aKkpilmuTH, po3iOpaTHCs, 3po3yMiTH Bci Aerani. ['pymam

HAJA€ThCS KOHKPETHE 3aBJaHHS, SIKE PO3MOIUISETHCA HA YaCTUHU (KOKEH CTYIEHT BHUKOHYE



CBOI0O YacTHHY), a00 3a NPHUHLMIIOM «BEPTYMIKM» (KOXHE IOAajbIle 3aBJaHHS BHKOHYE
HACTYITHUH CTY/ICHT, MOYMHATH MOXKE CHIbHUN a00 cinabkwuii). [1ix yac BUKOHAHHS 3aBIaHHS
KOXKEH CTYJIEHT MOSICHIOE MaTepiall B roJioc, M0 KOHTPOIIOETHCS BCIEIO TPYIIOH.

B ocHOBI cyMiCHOI JisSZTBHOCTI CTYJEHTIB MOKJIAJACHO HAaBUAJIBHUU JIQJIOT, i SIKUM
MH PO3yMiEMO Taky (OopMy Ta CyTHICTh OpraHizaiiii HaB4aJIbHOI B3a€MOIii, sKa mependavac:
PIBHICTH MO3MIH Y HaBYAIbHO-BUXOBHOMY IIpOIIECi, KOOpAUHAaMLig iH(popMaIiiiHUX MOTOKIB,
oprasi3ailis 0OroOBOpeHHS Ta IMOIIYKY iCTHHH. Pearnizamis gianory nependadae 3abe3meucHHs
CUMETPUYHOCTI BUKOPUCTAHHS IE€AAroriyHoro MpocTopy CHUIKYBaHHs JUIsl BCIX YYacHMKIB
HaBYAJIbHOIO IPOLECY Ta BUIBHOTO OOMIHY IyMKaMH; HPUHHATTS MHO3MLITI CTyAEHTa SK
AaKTUBHOTO Cy0’€KTa IMi3HAaHHS, OCOOMCTOCTI, fIKa 3alliKaBJIeHa Ta HAIOJETJIMBO IMPAIIOE Hall
CBOIM IHTEJEKTYyaJIbHUM 3POCTAaHHAM 1 BCEOIYHMM PO3BHTKOM, BCUIAKO IparHe pPO3KPHUTTS
BJIACHOT'O TOTEHIIA]y Ta PO3YMOBHMX MOXKJIMBOCTEH; €MOLINHHO-BOJIOBY Ta 1HTEIEKTyallbHY
TOTOBHICTh YYaCHHUKIB [0 CHiBOpali, poOOTH y KOJIEKTHBI;  €MOLiHHY arMmocdepy
JNOOPO3UYIIMBOCTI, OCOOMCTOrO CIPHHUHATTS, TI'OTOBHOCTI JIOIIOMOITH; IapTHEpCTBa Ta
«KPYTJIOTO CTOIIY» Y AOCSTHEHHI KOMITPOMICIB.

LliHHiCT, HABUAJIBHOTO TMPOIECY TOJIATaE Yy OaraTorojocci, MO CTBOPIOE
PI3HOMaHITHICTh, OaraTOBapiaHTHICTh Ta MOJILEHTPU3M, YMOXKIUBIIIOE 3BOPOTHUHN 3B’ SI30K Ta
pediekcito, B TOMY YHCIi 1 caMmopedIIeKcito.

BBaxkaemo 3a noriipHe 3a3HAYUTH, M0 BAAIOYHUCH JI0 JiaioridHoi (OpMH B3aEMO/IT,
CTYJEHT Ma€ BOJOJITH TEXHOJoOri€ero 1ii opradizamii, ska mependadae: ysBICHHS
KOMYHIKaTHUBHOI CUTYallii (e Bi10yBa€eThCs Aiajlor, XTO MapTHEP y Jiano3i, ika MeTa Jiajory,
TOOTO y TOro, XTO BCTYyIla€ B Jialor, BUHUKae NoTpebda IIOCh 3’sICYyBaTH, MOBIJOMUTH,
NEpPEeKOHaTH, JO YOroch CIOHYKaTH). MOTHUB 3yMOBJIO€ HaWpi3HOMAHITHINI BHSBU
CIIJIKYBaHHSI: 3alIUTAHHS — BIJMOBIIb, MPOXaHHS — 3rofa (abo BiIMOBA), IPOTO3HILIS — 3roj1a
(Hesroja) Tomlo. 30pIEHTYBABIIUCH Y KOMYHIKATHBHIA CHUTYyallil, YJaCHUK IaJIOTy IJIaHYye
CBO€ BHCJIOBJICHHSA: OOMIPKOBYE HOTO TeMy, OCHOBHY IyMKY, (opMmy i cTuib. 3a3HayeHe
cipusie GOpMYBaHHIO B CTYJIE€HTIB KyJIbTYpPU MOBJICHHS i B3a€EMOJII.

JIoUiTbHUM € [laJIoTH OLIHHOTO XapakTepy, OpraHizamii SKUX CHPHUSIIOTh Taki
OpUHOMHU «3aIyCKy» JIalloTy: «OLIHHM CBOI 3HAHHSI» («yMil0, HE YMIIO»), «BKHIAHHSI»
CYMEPEYHOCT] (3aBlIaHHS-IMACTKM»), BIIKPUTI 3almUTaHHS, AKIEHTYBaHHS Ha crocoOi mii
(mpoBokarliiftHi 3anuTaHHs) Ta 1H. Peduekcito, camoaHani3 oprasizaiii HaBYaJbHOTO J1aJoTy
JOIUTFHO TPOBECTH 3a JIONIOMOTOI0 TAaKWX 3aluTaHb: YW BHUUIIIO pO3B’s3aTH MOCTAaBJICHI
3apraHHA? Yu BUHMKIIA i Yac Jialory He3alulaHOBaHa cUTYyalis? SIKIIo Tak, TO YOMY, SIK S
Ha Hel BigpearyBaB? SIki MO3UTHBHI i HETaTWBHI MiJICYMKH BUHUKHEHHS 1i€i cutyarii? Ski

MO3UTUBHI MOMEHTH B3a€MOJIi HEOOXITHO BIATBOPUTH HA HACTymHOMY 3aHATTI? ki



3aBJaHHS B OCBOEHHI CIOCOOIB B3aeMo/ii, (opMyBaHHS B CTYIEHTIB YMIHHSI BECTH Iiajor
noTpiOHO MOCTAaBUTH HA HAWOJIMKYI 3aHATTS, BUXOISYH 3 MIJICYMKIB JaHOTO?

«AxypHa muiaka» (po3pobienuii nmpodpecopom Emiotom AponcoHOM). CTyIeHTH
OpraHi3ylOTbCsl B KOMaHAM U1 POOOTH HAJ HABYAIBHUM MaTepiajoM, pO3AUICHHM Ha
dbparmeHTH — JiorivHi 0J10kM. KOXXeH WieH KOMaHIu 3HAMOMUTHCS 3 HaBYAIHBHUM MaTepiajaioM
1 BimOupae marepian (parMeHTy, KU NOBHHEH BUBYMTH JOCKoHano. Ilicia camoctiiiHoro
BUBYCHHS (pparMeHTiB, CTYACHTH, SIKI BHBYAIOTh OJIHE NMHUTAHHS, ajie MPAIOIOTh B Pi3HUX
KOMaH/1ax, 3yCTPI4alOThCs 1 OOMIHIOIOTBCS 1H(MOPMAITIEIO K eKCIEepT 3 JaHow muTaHHs. Lle
HA3UBAETHCS «3YCTPIUUI0 eKcnepTiBy. [licis 3ycTpidi BOHU MOBEPTAIOTHCS B CBOI KOMaHIM 1
HaBYaIOTh BCLOMY HOBOMY, TIPO IO Ai3HAJIKCS caMi, IHIIUX WICHIB cBO€1 kKomMaHu. Ti, B CBOIO
4epry, JOIMOBIIal0Th PO CBOT YAaCTHHU 3aBIaHHA (K 3yOIi oaHiel muikn). OCKiIbKU €I1uHA
MO>KJIMBICTh 3aCBOITH MaTepiaji BCiX ()parMeHTIB 1 TAKUM YHMHOM 3HATH BCIO TEMY — 1€ BaKHO
CIIyXaTd MapTHEPiB MO KOMaHAl 1 pOOUTH 3amUCH B 30LIUTI, HIIKUX AOJATKOBUX 3YCHIIb 3
00Ky BUKIIaJaua He MOTpiOHO. 3BITy€E KOXKEH CTYIEHT OKPEMO 1 BCSI KOMaH/Ia B IILIOMY.

Icaye monudikaris Buie 3a3Ha4€HOT0 METOAY, po3podieHa P.CnaBinum — «I[luiaka —
2» (Jigsaw — 2). 3a M BapiaHTOM BCS KOMaHJa MPAIFOE€ HAJ[ BCIEI0 TEMOIO, aJie MIPU [bOMY
KOXKEH WIEH KOMaHI1 0COOJIMBO PETEIbHO BUBYA€E OJAMH (PPArMEHT TEMHU 1 CTAE «EKCIIEPTOM»
3 BKa3aHoOro nurtaHHs. [IpoBOIATHCS 3ycTpidui €KCHepTiB 3 pi3HUX KoMaHJ. YUiieHH KoMaHI
HaBYaIOTh OJIMH OJIHOTO, TOTIOBHIOKOYM 3HAHHS, HAOYTI IMiJl Yac caMOCTIMHOI poOOoTH (TIHIIKA).
Hampukinii nukiay BCl CTyJ€HTH NMPOXOASTh 1HAUBIAYaIbHUI KOHTPOJIBHUI 3pi3. Bcl unenu
KOMaHJI{ OTPUMYIOTh OJJTHAKOBY OLIIHKY — cepeIHil Oal.

VY Hamomy A0CBiAl oprasizamii poOOTM MajMX Tpyln HpU BHUBUEHHI JUCIMILIIH
MpoQeciiHOTO CINpsSMYyBaHHS BBA)XKAEMO 3a JOIUIBHE CHUpATHCS Ha Takl MPUHIUANH
e(heKTUBHOCTI KOoOoTepaTuBHOTO HaBYaHHs (3a [1.J[>KOHCOHOM): TO3UTHBHA B3a€EMO3JICKHICTh
(KOXHMI CTyJIEHT TOBHMHEH 3HAaTH Martepial 1 3a0e3NeYuTH HOro BUBYEHHS IHIIMMH);
B3a€EMOJIiSl MIATPUMKH «ILTY-0-TUTIY» (Oe3mocepesiHii B3a€EMOOOMIH CHpPUSHHS 1HIIUM Y
BUKOHAHHI 3aBJaHb); I1HAWBIAyaJbHA BIAMOBIJAIBHICTG IUIAXOM OIlIHIOBAaHHS KOXHOTO
IHOIMMH YJIEHaMU TPYIH; BMIHHS CIHIJIBHO MpPAalLoBaTH (CTaHOBJIEHHS JAOBIPJIMBUX B3a€MUH,
KOHCTPYKTHUBHE PO3B’si3aHHS KOH(IIIKTIB); rpyrnoBa o0poOka pe3ynbTaTiB [2, ¢.21-22].

BuokpemieHno megaroridyii yMOBH 3[IHCHEHHS pOOOTH CTYIEHTIB y MajHX Ipymnax:
MOCTIMHA «MIrpaiis» 4jieHIB IpyNH, 0 M030aBlig€ CTEPEOTUITHOCTI B poOOTI Ta PO3BUBAE
3MaTHICTh JIO CTPIMKOi ajgamnTailii KOXXKHOTO CTyAeHTa; A00ip 3aBAaHb, 110 BHUKJIMKAIOThH
3alliKaBJIEHICTh y BCIX CTYAEHTIB 1 € JUIi HUX OCOOMCTICHO U mpodeciiiHO 3HaYyIIUMU;
«BIIKPHUTICTH» 3aBllaHb, IO Iependavae iX BHUKOHAHHS Ha pPI3HUX PIBHAX CKIAJIHOCTI;

atMocdepa TOCTIHHOTO KOJEKTHBHOTO Ta 1HAMBIAYaTbHOTO PEhICKCUBHOTO MOHITOPUHTY



YCHIIIHOCTI PO3B’s3aHHS TMOCTABJICHUX HaBYAIBHUX 3aBJaHb;, 3MiHA TO3WIII BUKIajava 3
JEKTOpa-eKCIepTa, OpraHizaropa HaBUaHHs CTYJCHTIB Ha KOHCYJIbTaHTa-(acHIITaTopa, II0
BUCTYIIA€ «IIOMIYHMKOM» CTYAEHTIB 1 Ma€ MiATPUMYBaTH, CYIPOBOUKYBAaTH IIPOLEC
BUPOOJICHHSI HOBOTO /ISl HUX JIOCBITY.

[TocnyryBaHHS TEXHOJIOTISIMA HaBYaHHSI Y CITIBPOOITHHUIITBI y MaJIUX Tpymnax IOIIJIbHO
3 METOIO: 3aKPIIUICHHs Ta aKTyaji3amil po3IsSHYTOro Ha JIEKIISIX 1 ceMiHapax TEOPETUYHOTO
Mmarepiany; B3a€EMOKOHTPOJIIO 3aCBOEHHS CaMOCTIHHO OIPallbOBAaHUX OJWHUIL HaBYAIbHOT
iHopmMarrii; B3aEMOJIONIOMOTH Yy CaMOCTIMHOMY BHBYEHHI (PparMeHTIB HaBUYajIbHOI TEMH,
B3aEMOCTHMYJIIOBAaHHS Ta  B3a€MOOIIIHIOBAHHS  PO3BHTKY  OCOOHCTICHO-TIPOQECiHHUX
HOBOYTBOPEHbB Ta IX KPUTHYHOT'O OCMHUCIICHHS.

B3aemonist cTyneHTIB i yac MPOBEACHHS 3aHATh MOXE 3IHCHIOBATUCS TO-Pi3HOMY:
y mapax (miagax), rpymnax (Mikporpymax), Opuragax, WieHHd SKHX MalTh CIUIbHE 3aBJIaHHS,
MiJ] yac BUIBHOTO PyXy IO ayAUTOpii 1 4eproBUX 3yCTpiuax OJMH i3 OAHHM, OJTHOTO YU
JEKITbKOX CTYIEHTIB, 110 BeAyTh Oeciqy 3 WieHAaMHu TpYIH, fKa BUKOHYE 1HIUBITyaJbHE
3aBIaHHs, y TpoIieci BepOAIbHOTO B3a€EMOOOMIHY OKPEMHUX MIKPOTPYIl YH TPYIl y HpOIeci
BUKOHAHHS 3arajlbHOTO 3aBJIAHHS BCI€I0 TPYMOI0. 3alliKaBICHICTh y CTYICHTIB BUKIIHMKAE
pobota mapamu («O0muudsiM A0 obnuyusa», «/lymaru, mpairoBatu B mapi, OOMiHIOBATUCS
OyMKaMu», «CKaxu Ta Mepekiroyaiics»); BUKOPUCTAaHHS POTALiHUX (3MIHIOBAaHMX) TPIHOK;
poboTa B Manux rpyna («AkBapiym», «3aiiMu no3unito», «KuTTeBl cutyarii» ToIo).

IMincymoBy0uYH, 3a3HAYMMO, IIO TIIOCIYTYBaHHS Yy HaBUAIBHOMY IIpPOIECi
TEXHOJIOTIIMU HAaBYaHHS Y CIIBPOOITHULTBI cripusie (OPMYBAaHHIO B CTYACHTIB KYJIbTYpH
npodeciiiHoO 30piEHTOBAHOTO MOBJICHHS i B3a€MO/IIi.

Jliteparypa:

InTepakTuBHI TEXHOJOTIT HaBYaHHS B Hpo¢eciiiHIi MIAroTOBII MaOYyTHIX YYMTENIB:
Mounorpadis / H.I'.baniupka, O.A.bina, I'.I1.Bonommuna Ta iH.; 3a 3ar. pea. H.C.ITo6ipueko. —
K.: Hayk. cBit, 2003. — 138 c.

KommanoBa T.C. KoomepoBane HaBuYaHHS SK MOJENb IIJTOTOBKHA aMEPHKAHCHKUX
BumuTteniB / T.C. Kommanoga // I1nsx oceita. — 1999. — Ne 2. — C. 20-25.

Slavin R.E. On cooperative learning an international perspective //Scandinavian Journal
of Educational Research. — 1989. — Vol. 33-34.



SUMMARY

The article is devoted to the formation of culture of language communication and
interaction in the process of training future specialists in tourism using the technologies of
cooperative learning

The article describes the essence of the notion of cooperative learning with the aim to
ground its effectiveness in the process of training future specialists in tourist industry. It is
mentioned that nowadays tourist industry occupies special place in the economy of any
country, thus, the process of training specialists in this sphere is becoming more and more
urgent. As the work of tourism managers is tightly connected with different types of
communication the results of their work depend on their ability to build contacts,
communicate with clients (consumers of tourism product), partners, colleagues. So,
intercultural communication skills (with special accent on language skills and skills of
interpersonal interaction) play special role in their professional activity. All mentioned above
lead to the conclusion that the choice of technologies used for training future specialists in
tourism and developing in them the culture of interaction and language communication is of
utmost importance.

Cooperative learning has been chosen as the most appropriate technology as this type of
learning does not envisages only the acquiring of knowledge that future specialists will use in
their work, it presumes gaining skills necessary for active social contacts which can be
applied in different types of working environment. The main idea of cooperative learning is
not only just performing educational activities in team but getting professional knowledge in
team. As our observations prove, training future specialists in tourism business using the
technology of cooperative learning makes the process of study more effective as it contributes
to the development of students professional skills, language skills, communicative skills, and,
as the result, it has positive effect on general academic outcomes and students emotional
state. Among numerous techniques used in cooperative learning, “Work in team”, “Jigsaw”
and “Puzzle” were chosen as the most reliable in the process of preparing future specialists in
tourism business for their successful interaction.

The article also describes some pedagogical conditions, which should be realized
while working in small groups. They are: constant “migration” of students within one group,
selection of tasks which evoke interest and are of personal and professional importance for
them, “openness” of tasks — it envisages their fulfillment with different degree of complexity,
the atmosphere of constant group and individual reflexive monitoring of work results, change

of teacher’s functions - from monitoring to facilitation. Study in small groups (groups of two,



micro groups, bigger teams) turned to be effective as they help not only consolidate
knowledge gained at lectures and seminars, but also acquire new one in the format that is

much closer to real working conditions of future specialists in tourism industry.



