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AHOTAILUS

Aptemenko O.A. ABTOMaTH30BaHa CUCTEMa B3aEMOJIIT 3 KIIEHTAMH TYPUCTHUHOI
KOMITaHIi Ha OCHOBI 4ar-00Ty, peanizoBaHa Ha 1iatdopmi Botmother. Meroro
JTUTUIOMHO1T poOOTH € po3po0Ka aBTOMAaTH30BaHOI CHCTEMH, 10 3a0e3neuye ePeKTHBHY
B3a€EMOJIII0 TYPUCTHYHOI KOMIIAHIi 3 KII€HTaMHM HUISIXOM BIPOBAKEHHSA 4YaT-O00TYy.
OG’exTOM JTOCTIHKEHHS € MPOoIeC KOMYHIKAIll TypUCTUYHOT KOMITaHii 3 KiieHTamu. B
pe3yJibTaTi BUKOHAHHS poOOTH OyJI0 CTBOpEHO 4aT-00T Ha miardgopmi Botmother, saxuit
aBTOMaTU3y€e OOpOOKYy 3amuTIiB, OMEPATHUBHO 1H(MOPMYE KIIEHTIB MPO TMOCIYTH Ta
MOJIETIIIY€ TIPO1ieC OPOHIOBAHHSI.

KmrodoBi cioBa: aBTOMAaTH30BaHA CHUCTEMa, 4aT-00T, B3a€EMOJIS 3 KIIIEHTAMH,

TypucTUYHA KoMIaHig, Botmother, aBTomaTu3zaitis.



SUMMARY

Artemenko O.A. Automated Customer Interaction System for a Travel Company
Based on a Chatbot Implemented on the Botmother Platform.

The aim of this thesis is to develop an automated system that ensures effective
interaction between a travel company and its customers through the implementation of a
chatbot. The object of the study is the communication process between the travel
company and its clients. As a result of this work, a chatbot was created on the Botmother
platform that automates request processing, promptly informs customers about services,
and facilitates the booking process.

Keywords: automated system, chatbot, customer interaction, travel company,

Botmother, automation.
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