YHIBEPCUTET IMEHI AJIb®PE/JIA HOBEJIA
KA®EJPA IHOOPMAIIMHUX TEXHOJIOT'TIA

KBAJII®IKAIIIHHA POBOTA
BAKAJIABPA

Ha TEMY

‘“‘Po3polOka BeO-miIaTGopMHu AJIs1 MOHITOPUHTY
Ta CEPBICHOI MIATPUMKH Oi3HEC-NIPOEKTIB’’

Bukonas: 3100yBau 4 kypcy, rpynu KH-21
CnemianpHocTi 122 Komn’toTepH1 HayKu
JInxanpkut A.B.

KepiBauk: Kocapes B.M., K.T.H., T1OLICHT

M. JIHinpo

2025



AHOTAIIA

Jluxanpkuii A.B. «Po3poOka BeO-mmaTdhopmMu AJIE MOHITOPHUHTY Ta CEpPBICHOI

HiATPUMKH O13HEC-TTPOEKTIBY

Mertoro kBamiikaiiiiHoi poOOTH € CTBOPEHHS MPOTOTHUILY BeO-maTdopmu, sika
3a0e3reuye 0a30By 1HQPACTPYKTYpY IS HHQPPOBOTO CYMPOBOIY Oi3HEC-TIPOEKTIB,
30KpeMa MOHITOPUHTY, 3BOPOTHOTO 3B’SI3Ky 3 KJII€EHTAaMHU Ta CEPBICHOI MIATPHUMKH.
O0’€eKTOM IOCTIKEHHS BUCTYIIA€ MIPOLIEC PO3POOKHU IHTEPAKTUBHOTO BEO 3aCTOCYHKY 3
po3noaiieHo apxiTekTyporo. [Ipeamerom mocnipkeHHs € QyHKIIIOHAIbHA peaizallis
KOMITOHEHTIB aBTeHTHU(IKAIlli, KOMyHIKaIiiHuX (HopM, aganTHUBHOTO iHTepdelcy Ta
0a30BOi JIOTIKM OOPOOKHM KOPUCTYBAIlbKHX Jdiil. Y pe3ylbTaTi BUKOHAHO PO3POOKY
aJanTUBHOTO BEO 3aCTOCYHKY 3 pealli30BAHMMHU MEXaHI3MaMHu peecTpallli, JIOTIiHY,
JIBOCTAITHOI TIEPEBIPKH TOIITH Ta OOpOOKM 3amuTiB Bim KopucTyBadiB. I[IpoBemeHO
TECTyBaHHS (PYHKIIOHATHHOCTI Ta OI[IHKY €(EKTUBHOCTI 1HTEPPEICY 3 BUKOPUCTAHHIM
CIEL1aII30BaHUX 1HCTPYMEHTIB. 3ampoOlOHOBAHO PEKOMEHJAIll MO0 MOAAIbIIOTrO
PO3BUTKY IPOEKTY, 30KpEMa BIPOBAHKEHHS aJMIHICTPATUBHOI IMaHENl, PO3IIHUPEHHS

poJiell KOPUCTYBaYiB Ta IHTETPallll aHATITUYHUX MOIYJIIB.

KimrodoBi cnoBa: BeO-turaropma, MOHITOPUHT, CEpBICHA MIATPUMKA, BeO

3aCTOCYHOK, aBTeHTH(iKaIis, Ul/UX, agantuBHu# iHTepdeiic.



SUMMARY

Lykhatskyi A.V. ‘Development of a web platform for monitoring and service

support of business projects’

The purpose of the qualification work is to create a prototype of a web platform
that provides the basic infrastructure for digital support of business projects, including
monitoring, customer feedback and service support. The object of research is the process
of developing an interactive web application with a distributed architecture. The subject
of the study is the functional implementation of authentication components,
communication forms, adaptive interface and basic logic for processing user actions. As
a result, an adaptive web application has been developed with implemented mechanisms
for registration, login, two-step email verification and processing of user requests. The
functionality was tested and the effectiveness of the interface was evaluated using
specialised tools. Recommendations for the further development of the project, including
the introduction of an administrative panel, expansion of user roles, and integration of

analytical modules, are proposed.

Keywords: web platform, monitoring, service support, web application,

authentication, UI/UX, responsive interface.
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