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AHOTANIA

Iepep’asko K.I. IHHOBALIII B PO3BUTKY TYPU3MY

06°exm docniodcenHs: THHOBALIHA TISUTbHICTh B TYPUCTUYHIN 1HIYCTPii.

IIpeomem docnidocenHs: IHHOBAII1 B TYPUCTHYHIN 1HITYCTPii.

Mema pobomu: oOTpyHTYBaHHSI TEOPETHYHUX 1 MPAKTUYHUX OCHOB BIIPOBAKCHHS 1HHOBAIlIN B
TYPUCTHYHIH ranysi, po3poOka peKoMeHIAIli 010 BAOCKOHAJICHHS IHHOBAIIHHOTO MPOIeCcy Ha
TYPUCTUYHUX ITi AMTPHEMCTBAX.

O0deporcani 8UCHOBKU mMa iX HOBU3HA: BUSABJICHO, IO 1HHOBALlIMHA AiSUTBHICTH TYPUCTUYHHX
i ITPUEMCTB Ha PUHKY XapaKTePU3YEThCS aKTHBHUM BIPOBAHKCHHIM ITU(PPOBUX TEXHOJOTIH ISt
MOKpAIEHHs OOCIyrOByBaHHS KJII€HTIB, 3pOCTaHHSM BHKOPUCTAHHS MOOITBHUX JOMATKIB Ta
nardopM Ui OpOHIOBAHHSA TYpiB, @ TaKOX OOMEKEHHMM 3aJlyue€HHSM CTapTalliB Ta HOBITHIX
TEXHOJIOT1YHUX PIIICHb JUIS M1ABUIICHHS €(DEKTUBHOCTI Ta MPUBAOIUBOCTI TYPUCTUUYHUX TTOCIIYT.
Lle#t mporiec 1eHTpaTi30BaHO PETYIIOETHCS TYPUCTHIYHUMH (ipMaMu JIJIsl ONITUMI3aIlii BUTpar Ta
1 IBUILIEHHS KOHKYPEHTOCIIPOMOKHOCTI. 3aIpOIIOHOBAHO BIIPOBAANTH B I sUTBHICTH TYPUCTUYHHX
HiIIPUEMCTB CHCTEMHU YMPABIIHHS KIIE€HTCHKAM JIOCBIJIOM HAa OCHOBI INTYYHOTO 1HTEJEKTY,
MIOCUJICHHS BHKOPUCTAHHSI IOMOBHEHOT Ta BIPTYaJIbHOT pEaIbHOCTI [T CTBOPCHHS IHTEPAK TUBHUX
TypiB, a TaKOX pPO3IIMPEHHS MapTHEPCTB 13 TEXHOJOTIYHUMH KOMIAHISIMH Ui PO3POOKHU
1HHOBal[IMHUX MPOAYKTIB Ta MOCIYT.

JocmimkeHHs: Moke OyTH BUKOPHUCTAHO I YNPABIIHHS TYPUCTHYHHMH MiIMPUEMCTBAMHU Ta
MOKPAIIEHHS MPOLIeCy BIIPOBAKEHHS IHHOBAIIIH 1 TEXHOJIOT1H.

Junnomua pobora: 85 c., 2 puc., 12 Tabmn., 67 mxeper.

Knrwouogi cnoea: inHoBalii, TypusMm, u(poBi TeXHOJOTI1, TEXHOJOTIUYHI 1HHOBAIlIT, IITyYHHI
IHTEJIeKT, JONOBHEHA pEallbHICTh, BipTyalibHA pealbHICTh, MOOUIBbHI TONATKH, KJII€HTCHKHI

JIOCBIJI, TEXHOJIOT14HI1 PiIIICHHS.



SUMMARY

Pereviazko K. I. INNOVATIONS IN THE DEVELOPMENT OF TOURISM

Research object: innovative activity in the tourism industry.

The subject of research: the process of development and implementation of innovations in the
tourism industry.

The purpose of the work: demonstration of the theoretical and practical foundations of the
introduction of innovations in the tourism industry, development of recommendations for
improving the innovation process at tourism enterprises.

The conclusions obtained and their novelty: it was found that the innovative activity of tourism
enterprises in the market is characterized by the active implementation of digital technologies to
improve customer service, the growth of the use of mobile applications and platforms for booking
tours, as well as the limited involvement of startups and the latest technological solutions to
increase the efficiency and attractiveness of tourism services This entire process is mainly centrally
managed by travel firms to optimize costs and increase competitiveness. It was proposed to
implement customer experience management systems based on artificial intelligence into the
activities of tourist enterprises, increase the use of augmented and virtual reality to create
interactive tours, as well as expand partnerships with technology companies to develop innovative
products and services.

The research can be used to manage tourism enterprises, in particular to improve the process of
introducing innovations and technologies.

Thesis: 85 pages, 2 figures, 12 tables, 67 sources.

Keywords: innovation, tourism, digital technologies, technological innovation, artificial
intelligence, augmented reality, virtual reality, mobile applications, customer experience,

technological solutions.
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