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AHOTANIA™

3amkoBa O.Jl. MapkeTHMHIoOBi [JOCJIKEHHSI B CHCTEMi YNPABJIiHHSA
MiINPUEMCTBOM

Y poOoTi IOCHIIKEHO TEOPETHYH1 acIeKTH OpraHizaiii Ta MpOBEACHHSA
MapKETUHTOBUX JIOCIII)KEHb B CUCTEM1 YIPABIIHHS HIANPUEMCTBOM, BKIIFOUAOYU
iX 3Ha4YeHHs, poJib, METOAM Ta IUIaHyBaHHS. HacTynmHO mnpoBeneHO aHami3
rocrnoaapcebkoi  nismbHOCTI TOB  "VkpnomTa", BKIIOYAlOUM XapaKTEPUCTUKY
JISTTBHOCTI, aHali3 PUHKY JIOTICTUYHUX MOCTYT, TO3UIIOHYBaHHS, CETMEHTYBaHHS
ta SWOT-anani3. Y 3akIt04HOMY PO3/1Ii OMKMCAHO MApKETHUHTOBI JIOCIIKEHHS B
KOHTEKCT1 YNpPaBJIiHHS MIJAMNPUEMCTBOM Ta 3aIIPOIIOHOBAHO IUISAXHU BJIOCKOHAJICHHS
CUCTEMM yNPABIIHHS, BKJIIOYAIOYM NPOEKT JOCHIDKEHHS, pe3ylbTaTh Ta
C€KOHOMIYHY €()EeKTUBHICTD.

Ku1040Bi cjioBa: MapKkeTHHIOB1 JOCTIHKEHHS, YIPABIiHHS TIANPUEMCTBOM,
TOB "VYkpnomra", ananiz, manyBanus, SWOT-anani3, epeKTUBHICTS.

SUMMARY
Zamkova O.D. Marketing research in the business management system

The work explores the theoretical aspects of organizing and conducting marketing
research in the business management system, including their meanings, role,
methods and planning. An analysis of the government activity of LLC "Ukrposhta"
has been carried out, including characteristics of activity, analysis of the logistics
services market, positioning, segmentation and SWOT analysis. The final section
describes marketing research in the context of business management and outlines
the path to a comprehensive management system, including the research project,
results and cost-effectiveness.

Key words: marketing research, enterprise management, LLC "Ukrposhta",
analysis, planning, SWOT analysis, efficiency.
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