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AHOTALIS

[Mepbuna A.A. Cucrema MapKETMHIOBUX KOMYHIKAI[I} opraHizaiii.

B po6oTi 3amponoHOBaHO HUISIXU YJIOCKOHAJIEHHS CHUCTEMH MAapKETUHIOBUX
KOMYHIKalid mignpueMcta. IlpoBegeHo aHami3  (QyHKUIOHYBaHHS CHUCTEMH
MapKeTHHIOBUX KOMYHiKarii mignpuemctBa (aBroceppicy) CTO «Platinumy (POIT
Kyxk A.€.). BusBneHi HEMONIKM y CHCTEMI MApKETHMHTOBUX KOMYHIKAIlld Ta
pO3pOo0IIeHO peKoMeHAallli 010 1i BAOCKOHAJIEHHS. 3allpOIIOHOBAHO 3aITPOBAIKEHHSI
Ha MIANPUEMCTBI 1HTEPAKTUBHOI MOJENI MapKETMHTOBMX KOMYHIKAIld 3 METOIO
MOKpaleHHs! (QYHKI[IOHyBaHHS CHUCTEeMH MapkeTHMHroBux KomyHikauii CTO
«Platinumy (DOII XKyk A.€.).

Kpanidikamiiina poboTta CKJIamaeTbcsi 3 TPbOX PO3JAUIIB, UIFOCTpOBaHa S
TaOMMUAMHU 1 9 pUCYHKaMHM, B MPOLECI HalMCaHHSA BUKOpHUCTaHO 50 JiTepaTypHUX
TDKepe.

KnrouoBi cnmoBa: KOHKYPEHTOCHPOMOJXKHICTh, MApPKETHUHI, KOMYHIKaIlii,
oprasi3artisi.

SUMMARY

Shcherbyna A.A. System of marketing communications of the organization

Qualification work proposes ways to improve the company's marketing
communications system. An analysis of the functioning of the marketing
communications system of the enterprise "Platinum" was carried out. Deficiencies in
the marketing communications system were identified and recommendations for its
improvement were developed. It is proposed to introduce an interactive model of
marketing communications at the enterprise in order to improve the functioning of the
marketing communications system of the service station "Platinum".

Diploma work consists of three divisions, illustrated by 5 tables and 7 pictures,
in the process of writing 50 literary sources are used.

Keywords: competitiveness, marketing, communications, organization.
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