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KBamidikamiitaa poboTta Marictpa 2-1o Kypcy 3a crenianbHicTio 053 «Ilcuxomorisy
(YuiBepcutet imMeH1 Anbdpena Hobens, m. J{Hinpo, kadgenpa iHHOBaLIMHUX TEXHOJIOT1H
3 TIEJArorikv, IICHXOJIOT1i Ta COIllaJibHOI poOOTH) MNPUCBAYEHA aKTyaldbHIA TeMi
MICUXOJIOTTYHUX OCOOJUBOCTEH TMpOSBY EroLEHTPU3MY Y TpodeciiHIi MisIbHOCTI
CIIBpOOITHUKIB TOPTiBEILHUX OpraHi3allii.

VY kBamidikaiitai podoTi Marictpa OyJ0 BUKOPUCTAHO KOMILUIEKC TEOPETUUYHUX Ta
EMIIIPUYHUX METOIB, /10 SKOTO YBIMIILIM: aHami3 Ta y3arajdbHEHHS TEOPETUYHHX Ta
EKCIIEpPUMEHTAIbHUX JaHUX 3 MpoOJeMHU, KOHCTaTyBaJlbHUM 1 (QopMyBaIbHUMN
EKCIIEpUMEHTH, Oecilia, aHKETYBaHHS, MCUXOI1arHOCTUYHI METOAUKH, a TAKOX METOIU
CTaTUCTUYHOT OOPOOKH KIJTbKICHUX JaHUX.

AKTyanbpHICTh 00paHOI TEMH 3yMOBJI€HA THM, IO CTPIMKUI PO3BUTOK €KOHOMIKH,
30KpeMa TOPTiBEJIbHUX OpraHi3alliifi, BUCOKI BUMOTU /10 CHIBPOOITHUKIB, PICT IJIaHIB
poAaXiB 1 HecTabUIbHA CUTYyaIlisl Ha PUHKY B IIJIOMY TIO3HAYAETHCS HA 3MiHI HE JIUIIC
OCOOHMCTOCTI JIOMWMHHM, ale 1 Ha ii B3aeEMOAIl 3 IHIIUMH JIIOABMH, OCOOIUBO Y
npodeciiiHiid isNIBHOCTI, i€ JIOAMHA NPOBOAMTH HANOUIbIIE CBOrO Yacy. YMIHHS
KOHTPOJIFOBATH 1 KOPEryBaTH CBOIO TOBEMIHKY IpPH B3a€MOIl 3 I1HIIMMH JIIOIbMH,
CIpUMAaTH 1X TOYKY 30pY 1 iX MO3UILII0 CTa€ OCHOBOIO B3a€EMOBIUIMBY Cy0’€KTIB OJHE HA
OZIHOTO.

Jlnst mocsTHEHHST METH TPOBENIEHO EKCIEpPUMEHTANIbHE MJOCIHIIKEHHS Ha 0as3i
TopriBensHOTO mianpueMcta «@OII ['openkoBay.

KoHcTaryBanbHuil eTam eKCIIEpUMEHTY 3aKJIIouaBcsi B OOpoOIll Ta aHalizy
pe3ynbTariB onuTyBaHHs 50 peCOHICHTIB.

Hactynaum kpokoMm Oyio mnepexig A0 (QopMyBaldbHOIO €Taly EKCIEpPUMEHTY.
Bunineno 20 oci6 3 BUCOKMM Ta Jqy’K€ BHCOKHM PIBHSIMH €TOIECHTpU3MY. Bumineno 2
rpynu — ekcriepuMenTanbiy (n=10) Ta koHTponbHY (n=10).

3 3aranpHOIO0 rpynor (20 ocid) mposeneHo Oeciay “S 1 konmekTuB” Ta Oeciny
“CrTymiHb NPOsIBy €TOIEHTPU3MY OCOOMCTOCTEN 3 BUCOKUM Ta JY>KE€ BUCOKHM PIBHEM
eroleHTpu3My”’ (OpIEHTOBAaHUH CIIMCOK 3aluTaHb HaBeleHo B jomarky XK Tta 3
BIJIMOBITHO). TUM caMUM MIATBEPIKEHO KOPEKTHICTH 00paHOT TPYTIH.

VY eKkcnepuMeHTANIbHIN TPyMi MPOBEIEHO MiHI-TpeHIHT «OOIuYdsiM 10 O0IUIUs».
[Ticns mpoBeaeHOro TpPEHIHTYy — aHKeTyBaHHS «UYu crnomobanocss MiHI-TPEHIHT?»
Hampukinmi mpoBeneHo nociimkeHHs 3a onutyBaibHMKOM EAT T. Szustrowa,
anantoanuid T. IlamykoBoro B 000X TIpymax Ta BHUSBICHO 3HIKEHHS PIBHSA
€rOLEHTPU3MY Y €KCIIEPUMEHTAJIbHIN TPyl HOPIBHSIHO 3 KOHTPOJIBHOIO.

3anponoHOBaHO €(EKTUBHY IMCUXOJOTIYHY KOPEKI[IO HUIIXOM MIHI-TPEHIHTY Ii]l
Ha3BO0 “O0auyusiM 10 0OOAWYYs” BHU3HAUEHO, II0 OCTAaHHIN € pe3ynbraTuBHUM. Lle
MOKHA MATBEPAUTH 3a JOIMOMOTOI) CTaTUCTUYHMX METOMIB: BHU3HAUMBIIN KpUTEPid
CrprofieHTa, TOOTO PO301KHOCTI MK IPyIIaMU € JOCTOBIPHUMU.

[IpoBeneHe DOCHIIKEHHS HE MPETEHAY€E€ Ha BUYEPIHE PO3B’S3aHHS CKIAJHOI 1
0araToryiaHoBOi MPOOJEMH, SIKOKO € JIOICHKUN eroleHTpu3M, 1 EroueHTPU3M Yy
npodeciiiHiii JiSIBHOCTI CHIBPOOITHUKIB TOPTIBEIBHUX OpraHi3ailiil 30kpema.

KJ11040Bi ci10Ba: eroneHTpusM, eroizm, B3a€MOBILIUB.



SUMMARY
of qualification work Oksana Gorenkova by the topic ** Psychological Features of
Egocentrism in the Professional Activity of Trade Organizations Employees **

The 2nd-year master's qualification work in specialty 053 "Psychology" (Alfred
Nobel University, Dnipro, department of innovative technologies in pedagogy, psychology
and social work) is devoted to the topical topic of psychological features of the
manifestation of egocentrism in the professional activity of employees of trade
organizations.

A set of theoretical and empirical methods was used in the master's qualification
work, which included: analysis and generalization of theoretical and experimental data on
the problem, ascertaining and formative experiments, conversation, questionnaires,
psychodiagnostic methods, as well as methods of statistical processing of quantitative data.

The relevance of the chosen topic is due to the fact that the rapid development of the
economy, in particular trade organizations, high demands on employees, the growth of
sales plans and the unstable situation on the market as a whole affects the change not only
of a person's personality, but also of his interaction with other people, especially in the
professional sphere. activities where a person spends most of his time. The ability to
control and correct one's behavior when interacting with other people, to perceive their
point of view and their position becomes the basis of the mutual influence of subjects on
each other.

To achieve the goal, an experimental study was conducted on the basis of the trading
company "IE Gorenkova".

The ascertainment stage of the experiment consisted in the processing and analysis
of the survey results of 50 respondents.

The next step was the transition to the formative stage of the experiment. 20 people
with high and very high levels of egocentrism were selected. There were 2 groups -
experimental (n=10) and control (n=10).

With the general group (20 people), the interview "I and the team" and the interview
"The degree of manifestation of egocentrism of individuals with a high and very high level
of egocentrism" were conducted. This confirmed the correctness of the selected group.

In the experimental group, mini-training "Face to face" was conducted. After the
training, a survey "Did you like the mini-training?" At the end, a study was conducted
according to the EAT questionnaire by T. Szustrowa, adapted by T. Pashukova in both
groups and a decrease in the level of egocentrism in the experimental group compared to
the control group was found.

An effective psychological correction was offered through a mini-training called
"Face to Face" and it was determined that the latter is effective. This can be confirmed
using statistical methods: by determining the Student's test, that is, the differences between
the groups are reliable.

The conducted research does not claim to provide a comprehensive solution to the
complex and multifaceted problem of human egocentrism, and egocentrism in the
professional activities of employees of trade organizations in particular.

Key words: egocentrism, selfishness, mutual influence.
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