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1HHOBAIIIMHUX TEXHOJIOT1H 3 MEeAaroriku, IMCUXOJIOT1i Ta CoIiaabHOT pOOOTH)

IpUCBAYEHA MpPOOJEMI TEOPETHUYHOTO OOIPYHTYBAHHS Ta  EMIIIPUYHOTO
JOCIIIJIKEHHSI OCOOJIMBOCTEM ICHUXOJIOTIYHUX YWHHHKIB MPOQECIiiHOro “BUrOpaHHsS”
MEHEKEPIB KOMEPIIITHUX OpraHi3amii.

B Hayui BcTaHOBIEHO, M0 (DEHOMEH BUTOpPAHHS AOCHIIKYETHCA B ICHXOJOTIT
CTPECOBUX CTaHIB — ‘“SIK pe3yJbTaT CTpPeCcy’; B paMKax IICHXOJIOTii MpodeciiiHoi
JUSITBHOCTI — “s0k (hopma npodeciiinoi nedopmartii’; eK3UCTEHIIATBHOIO TICUXOJIOTII0 —
“gK cTaH (PI3UYHOTO 1 MCUXIYHOTO BUCHAXKEHHS, 1[0 BUHUKIIO B PE3YJIbTATI TPUBAIOTO
nepeOyBaHHs B EMOLIMHO HampyXeHUuX cuTyauisx’. ['pynu 1HAMBIAYalbHO-
MICUXOJIOTIYHUX OCOOJIMBOCTEM OCOOMCTOCTI MO’KHA pO3TJsaTh SIK Taki, IO €
“kaTtanizaropamu’, BOHM IPOBOKYIOTh €MOI[IiHE BUTOPAHHS, 1 “i1Hr101TOpamMu’, siki HOro
ralbMyIOTh.

3a pe3ysbTaTaMu eKCIIEPUMEHTAIBLHOTO AOCTIHKEHHS Y pOOOTI BCTAHOBJIEHO, 1110
OCHOBHMMH KOMIIOHEHTAMH OCOOMCTICHUX 0COOJIMBOCTEN MEHEKEPIB JJIsI BAHUKHECHHS
EMOI[IITHOTO BHUTOpAaHHS € : JECTPYKTHBHA KOMIICHcAIlsl MPOQeciiHOTO BUTOpaHHS,
3aHypeHHsS y mpodecito, emoriiiHa TUXOTOMIYHICTh, 3HMKCHHS 3HAYYIIOCTI POOOYMX
000B'A3KIB. BchOro BHUIUIMBCS JMIIE€ OJWH KOHCTPYKTHMBHUM UYWHHUK, SIKH
XapakTepu3ye OCOOUCTICTh MEHEIKepa, SK 3/JaTHY CHPABISATUCS 3 EMOIINHUM 1
npodeciiiHuM BUTOPAHHSIM 32 JOTIOMOT0I0 301IbIIEHHS 3HAYYIOCT1 CBOIX MPOQeCIiHUX
KOMIIETEHITIH.

OOrpyHTOBaHO ¥ ampoOOBAHO MIaTHOCTUYHHMM 1HCTPYMEHTApId, IO JT03BOJISIE
BUSIBUTH OCOOMCTICHI YNHHUKH, SIK1 BIUTMBAIOTh HA BUHUKHEHHS (DEHOMEHY €MOIIHHOTO
BUTOpaHHS Y MEHEIKEPiB.

BuszHayeHo, 1110 BaXJIUBY pojib y NMPOoQIIaKkTULl EMOI[IHHOTO BUTOPaHHS BiAirpae
3aCTOCYBaHHS aJaNTUBHUX Ta MPOAKTUBHHUX KOMIHI-CTPATETrid, HASBHICTb KOIIHT-
pecypciB, MPOBEACHHSI TPEHIHTIB Ta PEryjsipHe KOMYHIKYBAHHS 13 MpalllBHUKAMU JJIs
CBOE€YACHOT'O BUSBIICHHS ()EHOMEHY.

B pesynbrari eMmipu4HOTO AOCHIIKEHHS OyJ0 BHSIBICHO, IO IIKaia
JienepcoHanizaiii Ma€ HU3bKU pIB€Hb KPUTHUYHOCTI, IIKaja €MOLIMHOTO BHUCHAKEHHS



Ma€ BKpail BUCOKUU pIBE€Hb BUTOpPAHHS, a IIKala peayKuii npodecioHani3My CepeHii,
asie OJIMKYe O BUCOKOT0. ACUMETPisl KA €MOLIMHOTO0 BUCHAKEHHS Ma€ MO3UTHUBHE
3HAYEHHS, IO TOBOPUTH IPO T€, IO JaHa IIKajda Ma€ TeHJEHIIII0 10 BUCOKUX 3HAYECHb.
BcranoBineHo, 1110 eMoIiiiHe BUTOPaHHS PO3TISIAETHCS, IK KOMILIEKC CUMIITOMIB
XapaKTEePUCTHK TMCUXiKK mpodecionana, mo BimooOpaxkae crenudiky ioro B3aemoii i3
30BHIIIHIM CEPEIOBUIIEM Ta BKIIOYAE€ PI3HY KIJIbKICTh OCHOBHHX KOMIIOHEHTIB.
Hacninku eMOIioHaTbHOTO BUTOPAHHS MOXYTh BHPAXATHCS SIK B ICUXOCOMATHUHUX
MOPYLIEHHSAX, TaK 1 B CYTO ICHUXOJOTIYHHMX 3MiHAX OCOOHUCTOCTI, T€ ¥ 1HIIE Mae
Oe3rnocepeIHe 3HaAYEHHS JUIsl COLIATBHOTO 1 ICUXO0COMATUYHOTO 37I0POB'St 0COOUCTOCTI.
JocnipkeHHss ToKas3ajno, IO 1HAMBIAA 3 BHCOKHM EMOILIMHUM BHUTOPAHHSIM
BOJIOJIIIOTH OLIBIIOK €MOIIMHOI0 CTIMKICTIO, Kpallle CIIIYyIOTh CyCHUIBHUM HOpMaM 1
MarOTh OUIbIITY BUTPUMKOIO INEpes CKIAJAHUMH >KUTTEBUMH CUTYallsIMH, BOHM OUIbII
PUT1/IHI, OPIEHTOBAHI Ha PEaJbHICTh 1 CTIMKI B 1IHTEpEcax, aje MpH LbOMY BHSBISIOTH
30BHIIIHIO €MOLINHY CTIWKICTh. Tako)X, BOHM CXWJIbHI JI0 BUMOIJIMBOCTI J10 ceOe,
KEPYIOThCSI CUJIBHUM TIOYYTTSAM HAJIEKHOTO, CXWIIbHI OpaTu Ha ce0e BIAMOBIATbHICTD.
[TpakTHyHE 3HaYYLIICTh MOJISTAa€ B TOMY, IO OTPUMAaH1 pe3yabTaTH MOXYTh OyTH
BUKOPHUCTaHI Yy po3poOii e(EeKTUBHUX METOMAIB ICHXOJIOTIYHOI JIOMOMOTH Y
KOMEpIiHHIA cdepl Uil TOJIMIIEHHS eMOIIHHOT aTMocepu y MiIIPUEMCTBI,
CBOEYACHOMY BHSIBICHHIO (PEHOMEHY €MOLIIHOr0 BHUIOPaHHS Yy THPALliBHUKIB.
JocnixeHHs: Moxke OyTH KOPUCHUM JJisi KEPIBHUKIB, ynpasiiHiiB, HR-MeHemxepiB Ta
MITATHUX TICUXOJIOTIB, JIJIs 3arno0iraHHsd BUHUKHEHHS a00 PO3BUTKY €MOI[IHHOIO
BUTOPaHHS Y MEHEKepiB a00 THIIMX CIIBPOOITHUKIB.
Ilepenik KJAYOBHMX CJIB: eMmoyiline 6UcOpaHHS, IHOUBIOYAIbHO-NCUXOJIOCIUHI
ocobnusocmi  ocobucmocmi, — MeHeoxcep,  YUHHUKU  eMOYIHO20  BUSOPAHHA,
npoginakmura eMoyiiHo20 8U2OPAaHHSL.



SUMMARY

Qualification work of the 4th year applicant (in bachelor format), specialty
«Psychology» (Alfred Nobel University, Dnipro, Ukraine, Department of Innovative
Technologies in Pedagogy, Psychology and Social Work) is devoted to the problem of
theoretical substantiation and empirical research of features of psychological factors of
professional "burnout™ of managers of commercial organizations.

Science has found that the phenomenon of burnout is studied in the psychology of
stress - "as a result of stress"; within the psychology of professional activity - "as a form
of professional deformation"; existential psychology - "as a state of physical and mental
exhaustion that arose as a result of prolonged stay in emotionally stressful situations."
Groups of individual psychological characteristics of the individual can be considered as
"catalysts", they provoke emotional burnout, and "inhibitors" that inhibit it.

According to the results of experimental research in the work it is established that
the main components of personal characteristics of managers for the emergence of
emotional burnout are: destructive compensation of burnout, immersion in the profession,
emotional dichotomy, reducing the importance of work responsibilities. In total, only one
constructive factor emerged, which characterizes the personality of the manager as able
to cope with emotional and professional burnout by increasing the importance of their
professional competencies.

Diagnostic tools have been substantiated and tested, which allow to identify
personal factors that influence the emergence of the phenomenon of emotional burnout
In managers.

It is determined that the use of adaptive and proactive coping strategies, availability
of coping resources, trainings and regular communication with employees for timely
detection of the phenomenon play an important role in the prevention of emotional
burnout.

Empirical research has shown that the scale of depersonalization has a low level of
criticality, the scale of emotional exhaustion has an extremely high level of burnout, and
the scale of reduction of professionalism is medium, but closer to high. The asymmetry
of the scale of emotional exhaustion has a positive value, which indicates that this scale
tends to high values.

It is established that emotional burnout is considered as a set of symptoms of the
mental characteristics of a professional, which reflects the specifics of its interaction with
the external environment and includes a different number of main components. The
consequences of emotional burnout can be expressed both in psychosomatic disorders
and in purely psychological changes in personality, both of which are of direct importance
for the social and psychosomatic health of the individual.



Research has shown that individuals with high emotional burnout have greater
emotional resilience, better follow social norms and have greater endurance in the face of
difficult life situations, they are more rigid, reality-oriented and self-sustaining, but at the
same time show external emotional resilience. Also, they tend to be demanding of
themselves, guided by a strong sense of belonging, tend to take responsibility.

The practical significance is that the results obtained can be

used in the development of effective methods of psychological assistance in the
commercial sphere to improve the emotional atmosphere in the enterprise, the timely
detection of the phenomenon of emotional burnout in employees. Research can be useful
for managers, executives, HR managers and staff psychologists, to prevent the occurrence
or development of emotional burnout in managers or other employees.

List of keywords: emotional burnout, individual psychological personality traits,
manager, factors of emotional burnout, prevention of emotional burnout.
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