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ABSTRACT
Uywmakona K. O.

Po3BuTOK HU(PPOBOI iHPPACTPYKTYPH AJIs1 €KCTPEHOI YPOAHICTMYHOI iHTEerpanii:

Kelc 3akapnarcbKoi 00J1acTi

VY JocnipkeHH1 NpeJICTaBI€HO KOMIUIEKCHUMM aHali3 IMpolecy peecTpauli
BHYTPIIIHBO TEPEMIIIEHUX 0ci0 y 3akapmarchkid 00JacTi K KJIIOYOBOIO YMHHHUKA
1HTerpaiii B yMOBaXx BOEHHHMX KpPHU3 Ta MAacoBUX Mirpamiid. ¥ poOOTi 3aCTOCOBaHO
MOETHAHO SIKICHI Ta KUIBKICHI METOAM JOCHIJDKEHHS: I1HTEPB’I0 3 KIIOYOBUMU
iHpopmanTamu (npeactaBuuku BIIO, opraHiB MICIIEBOTO CaMOBpSITyBaHHS, IIEHTPIB
HaJaHHS aJMIHICTPATUBHUX MOCIYT Ta IPOMAJICHKUX OpraHizailiil) Ta CTpyKTypOBaHE
onuTyBaHHs 75 pecnonaeHTiB. lle m03BoiMIO MOemHATH aIMIHICTPAaTHUBHI JaHi,
CBI/IYCHHS NIPAKTUKIB Ta Oe3nocepeaniit qocsia BITO.

PesynbraTi mokazanm, mo mudpoBa iHPpacTpyKTypa € BAKIMBOIO IS JOCTYITY 110
TIOCITYT, MPOTE ICHYIOTH 0ap’€pH, OB’ sA3aHi1 3 BIKOM, OCBITOIO Ta IU(PPOBOIO TPAMOTHICTIO.
Busisneno, mo 3nauna yactka BI1O BingaroTh nepeBary peectpailii B aMiHICTPATUBHUX
CEpBICHUX IIEHTpaxX Ta BIUIAX COIIAIHHOTO 3aXHUCTy HACEJICHHS Yepe3 MOKIIHMBICTDH
OTPUMAaHHS JI0IATKOBO1 KOHCYJIbTAIIli Ta MATPUMKU. BTiM, BOHM HE 3aBK/TU BiJIIOBIIAIOTh
TIPUHITUTIAM JTOCTYITHOCTI, @ CUCTEMa €JIEKTPOHHUX YepT MPAITIOE HeieaTbHO.

HaykoBa HOBH3Ha poOOTH MOJSTAE Y MOETHAHHI CTPYKTYPHOTO Ta JOCBIIHOTO
BUMIPIB, IO JI03BOJIIE PO3MISAaTH Tpoiiec peectpaiii cratycy BIIO He nume sik
aIMIHICTPaTUBHY TMPOIEIYPY, a ¥ SK COI[laIbHUI MEXaHI3M BHU3HAHHS, IHTETparli Ta
y4acTi y TpOMaJICbKOMY >KHUTTi. [IpakThyHa 3HAYYIIICTh AOCTIIKEHHS TMOJSITae y
MO>KJIMBOCTI BUKOPUCTAHHS pPE3yJbTaTiB ISl BIOCKOHAJICHHS JEPKABHOI TMOJITHUKH,
po3poOku 1MdpoBuX IIaTGOPM Ta TMIABUINCHHS I1HKIIO3MBHOCTI 1HTErpariiHuX
npoleciB. 3apoOHOBaH1 peKOMEH 1allli CIIPSIMOBaHI Ha LIEHTPaJIbHI Ta MICLIEB1 OpraHu
BJaaM, a TaKoX rpomanu, aki mpuitmMaroTs BIIO, 1 MoxyTs OyTH 3acTOCOBaHi y

MOJIANIBIINX CIIEHAPIAX MACOBUX MEPEMIILIEHb, K B YKpaiHl, TaK 1 B IHIIUX KpaiHaX.
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Kiro4doBi cioBa: mirpailis, BHyTPIIIIHBO TMepemilieHa ocoba, peecrtpailis, 1udposa

1H(}pacTpyKTypa, iIHTerparis.

Chumakova K.O.

Digital Infrastructure for Emergency Urban Integration: Case Study of

Zakarpatska Oblast

The study presents a comprehensive analysis of the process of registering
internally displaced persons (IDPs) in Zakarpatska Oblast as a key factor for integration
in conditions of military crises and mass migration. The study combines qualitative and
quantitative research methods: interviews with key informants (representatives of IDPs,
local authorities, administrative service centres and civil society organisations) and a
structured survey of 75 respondents. This made it possible to combine administrative
data, practitioners’ testimonies and the direct experience of IDPs.

The results showed that digital infrastructure is important for access to services,
but there are barriers related to age, education level, and digital literacy. It was found
that a significant proportion of IDPs prefer to register at administrative service centres
and social protection departments because of the opportunity to receive additional
advice and support. However, these centres do not always comply with accessibility
principles, and the electronic queue system does not work perfectly.

The scientific novelty of the work lies in the combination of structural and experiential
dimensions, which allows the process of registering IDP status to be viewed not only as an
administrative procedure but also as a social mechanism for recognition, integration and
participation in public life. The practical significance of the study lies in the possibility of
using its results to improve public policy, develop digital platforms, and increase the
inclusiveness of integration processes. The proposed recommendations are aimed at central
and local authorities, as well as communities that accept IDPs, and can be applied in future
scenarios of mass displacement, both in Ukraine and in other countries.

Keywords: migration, internally displaced person, registration, digital infrastructure,

integration.
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