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AHOTALIS

AHani3 (akTopiB 30BHIIIHBOTO CEpPEJIOBUINIA Ta 1X BpaxyBaHHS B
MapKEeTUHTOBIN MiSJBHOCTI MmiAnpueMcTBa. B kBamidikaiiiiniii po6oTi O6akanaBpa
PO3MJISTHYTO TEOPETHYHI OCHOBH, METY Ta METOAOJOTII0 JOCHIIPKEHHS Ta
TEOPETUYHI aCTEeKTU MAPKETUHIOBOI JISNIBHOCTI MIAIPUEMCTBA. 3/11MCHEHO aHai3
30BHIIIHBOTO cepenoBuina mianpuemctsa TOB «OTIC TAPJA». Anani3 pakropis
30BHIIIHBOTO CEpPEJIOBUINIA Ta iX BpaxyBaHHS B MAapPKETHUHTOBIA isJIBHOCTI
MIJIMPUEMCTBA € BaXXJIMBUM aClEKTOM YMNPABIIHHSA, SIKUM BIUIMBA€ HA CTpATET1YHI
Ta ONEpaTUBHI pIlIEHHS KOMIAHIi. 30BHINIHE CEPENOBUINE  BKIIOYAE
MaKpOEKOHOMIYHI1, TOJIITHYHI, COLIAIIbHO-KYJIbTYPHI, TEXHOJIOT1YH1, €KOJOT14HI Ta
npaBoBl (aktopu, ski Oe3mocepeaHLO a00 OIMOCEePEIKOBAHO BIUIUBAIOTh Ha
JUATBHICT  MIANPUEMCTBA.  YCIIIIHA MapKETUHIOBAa  CTpATeris MOBUHHA
BpaxoByBaTH II (akTopu nJig 3a0e3MeYeHHsS KOHKYPEHTOCIPOMOXKHOCTI Ta
CTIAKOCT1 HA PUHKY.

VY naniif poOOTI PO3IIISIAAIOTHECS OCHOBHI METOAM Ta 1HCTPYMEHTH aHaTi3y
30BHIMIHLOTO cepenoBuina, Taki sk PESTEL-ananiz, SWOT-anami3, anami3
KOHKYPEHTHOTO cepenoBuina 3a Mojaemio l[loprepa. JletanbHO aHami3yHOThCA
BIUIUB KOXXHOTO 3 (haKTOpIB 30BHIIIHBOTO CEPEJIOBUINA HA MAPKETHHTOBY
JTUATBHICT  HIAOPUEMCTBA. 30KpeMa, pO3MVISAAIOTHCS  MNPUKIAAUM  BIUIUBY
€KOHOMIYHHMX KOJIMBaHb, 3MIH Y 3aKOHOJIAaBCTBI, TE€XHOJOTIYHUX 1HHOBAIIIM,
COIlIaJIbHUX TPEHIB Ta €KOJIOTTYHUX BUKJIMKIB HA MAPKETHUHTOB1 CTpaTerii.

Po3pobieno pexomenalii moa0 aganTaiii MapKeTHUHTOBOI JIsUIBHOCTI A0
3MiH Yy 30BHIIIHHOMY CEpeAOBUII. TakuMm 4yMHOM, aHaNi3 (PAKTOPIB 30BHIINTHBOTO
Cepe/ioBUIIla € HEBII'€MHOI0 YaCTMHOK MAapKETUHTOBOTO YIPaBJIIHHS, IO
JI03BOJIsIE€ MIANPUEMCTBAM €()EKTUBHO pearyBaTh Ha BUKJIUKHU Ta BUKOPUCTOBYBATH
MOXJIMBOCTI JUIsl JOCSITHEHHSI KOHKYPEHTHUX TIepeBar.

Kuio4oBi cjioBa: 30BHIIIHE CEPEOBUINE, MAPKETHUHTOBAa ISUIBHICTD
M1IIIPUEMCTBA, MAapKETHHTOBA cTpateris, KOHKYPEHTOCIIPOMO>KHICTh

M1JIIIPUEMCTBA.



SUMMARY

Analysis of factors of the external environment and their consideration in the
marketing activities of the enterprise. The bachelor's thesis examines the
theoretical foundations, purpose and methodology of research, and theoretical
aspects of the enterprise's marketing activity. An analysis of the external
environment of "OTIS TARDA" LLC was carried out. The analysis of external
environmental factors and their consideration in the marketing activities of the
enterprise is an important aspect of management that affects the company's
strategic and operational decisions. The external environment includes
macroeconomic, political, socio-cultural, technological, environmental and legal
factors that directly or indirectly affect the activities of the enterprise. A successful
marketing strategy must consider these factors to ensure competitiveness and
sustainability in the market.

This work considers the main methods and tools of external environment
analysis, such as PESTEL analysis, SWOT analysis, analysis of the competitive
environment according to Porter's model. The influence of each of the factors of
the external environment on the marketing activity of the enterprise is analyzed in
detail. In particular, examples of the impact of economic fluctuations, changes in
legislation, technological innovations, social trends and environmental challenges
on marketing strategies are considered.

Recommendations for adapting marketing activities to changes in the
external environment have been developed. Thus, the analysis of factors of the
external environment is an integral part of marketing management, which allows
enterprises to effectively respond to challenges and use opportunities to achieve
competitive advantages.

Keywords: external environment, marketing activity of the enterprise,

marketing strategy, competitiveness of the enterprise.
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